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1 Reason for Contribution

OMA is starting the work on the Requirements Document for the Converged IP Messaging WID. We’d like to propose an initial use case.
2 Summary of Contribution

This document proposes a Call Screening Notification use case for CPM.
3 Detailed Proposal

5. Use Cases
(Informative)

5.1 Call Screening Notification
5.1.1  ASK  \* MERGEFORMAT Short Description

This use case describes a scenario that user A wants to call user B but the user B is on busy or not willing to answer call right now.  Instead of sending busy tone or busy notification to A directly, B has the options of send customized greeting notification instant message to A.  The message maybe ”I am on the phone right now but please hold - I will take your call within 30 seconds” giving you time to end your current call or "I am on the phone right now but I'll call you back as soon as I get off this call".  The message media could be audio, text, etc.
5.1.2 Actors

The involved actors are:

· Mike, John.

· Converged IP Messaging Server
5.1.3 Actor Specific Issues

John’s terminal has been configured several messages related to call screening reason. Based on John’s decision, the terminal can send out corresponding message.
5.1.4 Actor Specific Benefits

· Caller receives the customized notification by callee when call is screened.The notification maybe  text message or voice message, which make communication procedure friendly.
· When callee don’t want or can’t answer the call, he can select reason for call screening.This makes callee’s response customized.
5.1.5 Pre-conditions

· Mike is caller and subscribes CPM service.
· John is callee and subscribes CPM service which is triggered in case a call comes in.
5.1.6 Post-conditions

· CPM server stores all  call track records of call screening  notification  related to John.  John can  review these records.
5.1.7 Normal Flow

1 Mike makes a call to John.
2 John’s CPM Server receives call, and then notify John that a call from Mike is coming.
3 John’s terminal asks John to select the content items for call screening reason message sending to Mike.  All these selectable items are pre-configured,   for example：
 a  I am having  a call now ,  please wait, I will answer your in 20 seconds.
 b  I am having a conference call now, and I will call you back after the conference.
If john decides to answer call from Mike, then he can chose not sending message.
4 After CPM server receives John’s message,  it will send message to Mike for notifying call screening reason from John .This  notification maybe text or voice according to John’s will or capability of Mike’s terminal.
5 If John selects item b,then the call is  released after Mike receives message；If John selects item a, when the previous call is finished Mike’s call will be connected ( suppose that Mike holds the call ).
5.1.8 Alternative Flow 

  When  John can’t answer any  incoming call,John can configure CPM Server  to send message to  callee automatically, or John can configure his terminal to auto-reply  such message as “I am not at workplace and I will call you back quickly after I am available”. 
5.1.9 Operational and Quality of Experience Requirements

None identified.
6. Requirements
6.1 High-Level Functional Requirements
	[R1]
	Callee’s  CPM Server SHALL intervene in call procedure.

	[R2]
	Callee’s  CPM Server MAY play announcement to caller according to callee’s call screening  notification message.

	[R3]
	Callee’s terminal SHALL notify callee when call comes in, and send message according to callee’s choice.


7. Intellectual Property Rights
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8. Recommendation

OMA-REQ-CPM should review the attached use case and incorporate it into CPM requirements.
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