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1 Reason for Change

REQ is advancing in the completion of the RD for CPM.  This CR suggests that the Introduction of the document include information on the discussion that was held on the subject of the different user experiences that CPM should support.  This CR proposes adding a sub-section to the introduction defining the basic concepts of the different messaging user experiences.  In addition there are several high-level requirements to state that any CPM Enabler set should support the different user-experience paradigms.
2 Impact on Backward Compatibility

None
3 Impact on Other Specifications

No other specs should be affected
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

<provide a description of the intended actions to be taken by the group>

6 Detailed Change Proposal

Additional definitions

3.2
Definitions

	CPM Service
	A service (see [OMA-DICT]) that enables an end-user access to the CPM Enabler's functionality.

	CPM Message
	A message sent to one or more recipients. The message can contain several media (e.g. text, images, audios, videos). The message can be sent either by an end-user using his/her device or by an application.

	CPM Session
	Exchange of CPM Messages where the senders and recipients join together for a period of time. The CPM session is established at some moment in time, continues for a finite duration and then is dissolved. Messages exchanged are associated together in the context of this session.

	CPM Address
	A CPM address identifies a CPM User or a CPM Group. The CPM address can be used by one CPM User to request communication with other CPM Users. A CPM user can have multiple CPM addresses. Note: a CPM Address may reuse address-types that already exist for other services.

	CPM Service Provider (CPM SP)
	A service provider that offers the CPM service to his users.

	CPM Service Provider domain
	The domain of the service provider that offers the CPM service to his users.

	CPM System
	The entire set of elements that the CPM Service Provider has to deploy to provide the CPM Service.

	CPM User
	An end-user that has access to the CPM Service.

	CPM Group
	A CPM Pre-defined Group or a CPM Ad-hoc Group.

	CPM Pre-defined Group
	A pre-defined group of CPM Addresses that is separately identified via a single persistent CPM Address.

	CPM Ad-hoc Group
	A group of CPM Addresses temporarily linked together and that is not separately identified via a single persistent CPM Address.

	Deferred message
	Message stored in the network until recipient becomes available

	Pager mode
	Sending a message to be delivered almost immediately.  If message cannot be delivered immediately then sender may have option to select different messaging mode, or message may become deferred.

	Retrieved mode
	Non-intrusive messaging – message delivered to recipient’s mailbox and will be retrieved by recipient at his/her convenience.

	Session mode
	Sending a message to a recipient, as part of a conversation. “Agreement” between sender and recipients must be established prior to messages being exchanged.


Additional text for introduction of the RD (new text)
4.x
User Experiences
CPM is intended to provide the user with an experience that encompasses all of the messaging experiences that he is accustomed to.  These include the currently supported experiences of sending an immediate text or multi-media message (e.g. SMS, MMS), sending a deferred message or a message to a recipient’s mailbox (e.g. internet-mail), or to have an ongoing interactive exchange of messages (e.g. IM, PoC).  CPM should enhance these experiences by –

· Supplying the ability to seamlessly move from one form of experience to any of the other forms.
· Allow the user to transparently address different recipients

· Support multiple terminals as supported by the operator’s infrastructure (allowing access to the user’s messages from all terminals), leveraging a network-based message & media storage.

· Support multiple identities for a single user or on a single device

The messaging experiences that CPM is intended to address include the following – 

· Pager  mode –  When sender does not care about the recipient’s availability, sender expects message to be delivered to the recipient as soon as recipient is able to receive the message.  If the message cannot be delivered to the recipient immediately, e.g. when the recipient is not within coverage, then the sender may have the option to select a different messaging mode, or the message may become deferred i.e. stored in the network until the recipient becomes available, or, delivered to a recipient’s mailbox for delayed retrieval (dependent upon the recipient’s preferences).
· Session mode– Sender chooses this mode when he wishes to engage in conversation with one (or more) recipient. The sender expects the message to be delivered immediately. An “agreement” (session) between parties has to be established prior to the messaging exchange.
· Retrieved mode – The sender will choose this mode when he is willing to be “non intrusive”. The  messages are delivered directly to the recipient’s mailbox and will be retrieved by the recipient at his/her convenience.
All of these messaging experiences should support messages that may include different media objects and can be directed to any of the user’s connected devices.
Derived requirements (new text)
6.1 High-Level Requirements
	Label
	Description
	Enabler Release

	HLF-n+1
	CPM Enabler SHALL support the following messaging user experiences:

· Pager mode 

· Session mode 
· Retrieved mode 
	

	HLF-n+2
	CPM Enabler SHALL support the user’s ability to choose the messaging mode. The mode MAY be automatically selected by the CPM based on user preferences and/or operator settings
	

	HLF-n+3
	CPM Enabler SHALL support seamless transfer between the following messaging modes:

· Pager to Retrieved.
· Retrieved to Pager.
Dependent on user preferences and/or operator settings.
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