Doc# OMA-REQ-CPM-0138INP_content_removal.doc[image: image1.jpg]"sOMaQa

Open Mobile Alliance




Input Contribution

Doc# OMA-REQ-CPM-0138INP_content_removal.doc
Input Contribution



Input Contribution

	Title:
	Notification to the originating user for content removal
	 FORMCHECKBOX 
 Public       FORMCHECKBOX 
 OMA Confidential

	To:
	OMACPM

	Submission Date:
	09 November 2006

	Source:
	Mubashir Mian, Motorola

Mubashir.mian@motorola.com
Dwight Smith, Motorola

Dwight.Smith@motorola.com


	Attachments:
	n/a
	 FORMCHECKBOX 
 Public       FORMCHECKBOX 
 OMA Confidential

	
	
	

	Replaces:
	 n/a


1 Reason for Contribution

This contribution is introducing the use case for informing the originating user (sender of the message) in case the recipient user receives the message without the intended content.  The recipient user could be a CPM client or a legacy client.
2 Summary of Contribution

There may be use cases in the industry that when a certain type of media is sent in a message to another user, the recipient user may not be able to display the media due to reduced capabilities. In these instances, there may be content adaptation offered in the network, which may try to adjust the message to the capabilities of the recipient client. Some times these adaptations may remove the media from the message and send the rest of the message to the recipient. In these kinds of cases, the recipient will get a reduced experience. But the problem may be larger than this i.e. the sender may not get notified that the recipient did not get the message as intended by the sender. This may be of more importance when the sender’s content is of critical nature. Here is a brief example to explain the intention of the contribution.
Example: 

User A sends a video message to user B who has imaging only handset. The CPM system upon receiving the message, queries the capabilities of the recipient user’s client. Upon confirmation that the recipient client cannot handle the video, the CPM system adapts the message. This adaptation can be conversion of the video into slide show or removal of the video altogether. (How adaptation is done is not the subject of this contribution) The recipient client receives the adapted message. The sender, who may have asked for a delivery report may get the indication that that the message was delivered but no indication of the message was delivered as a non-video message. Thus the sender of the message is mislead and is under the false assumption that the intended recipient received the video message.
3 Detailed Proposal

5.7
Use Case – CPM User Sending Messages to a non-CPM Messaging Service User

5.7.1
 ASK  \* MERGEFORMAT Short Description

This use case describes a scenario where a CPM user sends messages to a non-CPM Messaging Service user.

5.7.2
Actors

Mary: A user that is using the CPM Service.

Peter: A user that is still using a device without CPM messaging service capabilities, but with messaging capabilities of an other messaging service.

5.7.2.1
Actor Specific Issues

Mary wants to be able to send messages to other users, without having to know the capabilities of these others handsets.

Peter wants to be able to receive messages from others, regardless of the messaging technology these others are using.

5.7.2.2
Actor Specific Benefits

Mary is able to send messages to people using devices with a messaging client of a non-CPM messaging service.

Mary is relieved of the burden of selecting herself the messaging technology that needs to be used.

Peter is able to receive messages from people using the CPM Service

5.7.3
Pre-conditions

Mary has a device that can access the CPM Service.

Peter has a device with a messaging client for a non-CPM messaging service.
Tom has a device with a messaging client for non-CPM messaging service with no video rendering capabilities
5.7.4
Post-conditions

The messages sent by the Mary are correctly received by Peter.

5.7.5
Normal Flow 

1 Mary decides to send a message to Peter, and composes a message. From the address-book she selects Peter to be the recipient. Upon selecting the send option, her device submits the message to the CPM Service within Mary’s CPM Service Provider Domain.

2 The CPM Service in Mary’s CPM Service Provider Domain forwards the message to the CPM Service in Peter’s CPM Service Provider Domain.

3 The CPM System in Peter’s CPM Service Provider Domain detects that Peter is not registered to the CPM Service, but uses a legacy non-CPM enabled client and therefore forwards the message to the appropriate messaging server handling the non-CPM messaging service of Peter’s messaging client.

4 The messaging server handling the non-CPM messaging service of Peter’s messaging client forwards the message to Peter’s device.

5 Peter receives the message at his messaging client.

5.7.6
Alternate Flow


1. Mary sends a CPM message with video, images and some text to Tom

2. The message is received by the CPM system, which finds out that Tom’s device cannot handle video


3. The CPM systems adapts the message by removing the video and sends the remainder of the message to Tom


4. Tom receives the adapted message i.e. the rest of Mary’s message without video


5. CPM system notifies Mary that her message to Tom was delivered without video
5.7.7
Operational and Quality of Experience Requirements

The sender of messages should not have to select the exact message-delivery technology.
The sender of the message shall be notified if content is removed from the message sent to the recipient.

The notification of the sender should be a configurable on a per user and/or per service provider.
Requirements
(Normative)

High-Level Functional Requirements

	Label
	Description
	Enabler Release

	CPM-HLF-001
	The CPM enabler SHALL allow an integrated user experience centred around messaging, yet including address-book-integrated presence, real time voice, real time video and file transfer.
	CPM V1.0

	CPM-HLF-002
	The CPM enabler SHALL provide the means to transfer a sound clip which is immediately played at the recipient end, if enabled by the recipient user.
	CPM V1.0

	CPM-HLF-003
	The CPM enabler SHALL provide the CPM user with a mechanism to set preferences based on his addresses, his devices, the message type and/or media type.
	CPM V1.0

	CPM-HLF-004
	The CPM system SHALL be able to synchronize all messages or a subset of the messages to all of the end-user’s devices, irrespective of on which device these messages are created (e.g. drafts) and/or received, depending on operator policies and/or end-user preferences and filtering-rules.
	CPM V1.0

	CPM-HLF-005
	The CPM system SHALL be able to synchronize the full message folder hierarchy or a subset of the message folder hierarchy (and the changes thereto) to all of the end-user’s devices, irrespective of on which device the folder hierarchy changes occur, depending on operator policies and/or end-user preferences and filtering-rules.
	CPM V1.0

	CPM-HLF-006
	The CPM system SHALL be able to synchronize all message-state changes (e.g. “read-indications”, “reply-indications”, etc) to all of the end-user’s devices, irrespective of on which device these message-state changes occur, depending on operator policies and/or end-user preferences and filtering-rules.
	CPM V1.0

	CPM-HLF-007
	The CPM enabler SHALL be allowed to send a CPM message or initiate a CPM conversation on behalf of a user (e.g. for scheduled conferencing or when the recipient(s) become(s) available).
	CPM V1.0

	CPM-HLF-008
	It SHALL be possible to send a message from a CPM-enabled device to a device containing a messaging client of a non-CPM messaging service.
	CPM V1.0

	CPM-HLF-009
	When sending a message from a CPM-enabled device to a device with a messaging client of a non-CPM messaging service, the sender SHALL not have to know or manually determine the messaging technology that will be used for delivering the message.
	CPM V1.0

	CPM-HLF-010
	It SHALL be possible to send a message from a device with a messaging client of a non-CPM messaging service to a CPM-enabled device.
	CPM V1.0

	CPM-HLF-011
	It SHALL be possible to notify the sender of the message that his/her message was delivered without some media to the intended recipient due to the lack of the recipient client handling of that media.
	


Table 1: High-Level Functional Requirements

Editor's note 1: CPM-HLF-004 & CPM-HLF-006 should be moved to Multi-devices requirements section.

Editor's note 2: 'CPM system' should be changed into 'CPM enabler' in CPM-HLF-004, CPM-HLF-005 & CPM-HLF-006. 

Editor's note 3: CPM-MLD-004, CPM-MLD-005 & CPM-HLF-004 are overlapping. CPM-HLF-004 is more general; suggest to remove CPM-MLD-004 & CPM-MLD-005.

Editor's note 4: CPM-HLF-005 should be moved to Network-based storage requirements section

Editor's note 5: CPM-HLF-007 should be moved to Conversation requirements section

4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

Recommendation is to request the inclusion of this contribution into the OMA CPM RD.
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