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1 Reason for Change

There are several conflicting RDRR comments revolving around the usage of the undefined "some other means" in CPM-CONV-007 and CPM-CONV-009.
The list of referred comments is hereby included along with a summary of the comment.

CPM-CONV-007 

	Comment

number
	Source
	Essence of the comment

	A453
	LGE
	Remove the requirements

	A454
	Orange
	asks for clarification & examples of “other means”

	A455
	Cingular
	asks for examples of “other means”

	A456
	NEC
	proposes a solution similar to the one proposed in this CR and adds “It needs to be considered if originally the intention of this requirement was, that a message shall be sent prior to a session to inform of the user’s desire, meaning similar to the Instant Personal Alert feature in PoC.”

	A457
	Siemens
	proposes a solution which inspired the present CR

	A458
	KDDI, MOT Japan
	proposes the deletion of the requirement 

	A459
	Nokia
	asks for clarification

	A460
	RIM
	asks for clarification and proposes to add a (non exhaustive) list of methods

	A461
	Huawei
	asks for clarification

	A463
	Ericsson
	proposes an example of “other means”


CPM-CONV-009 

	Comment

number
	Source
	Essence of the comment

	A470
	Cingular                
	asks for examples of “other means”

	A471
	Siemens
	proposes a solution which inspired the present CR

	A472
	NEC
	proposes the deletion of the requirement

	A473
	KDDI, MOT Japan
	proposes the deletion of the requirement

	A474
	Ericsson
	proposes an example of “other means”

	A475
	Nokia
	asks for clarification & examples of “other means”

	A476
	Nokia
	asks for clarification & examples of “other means” (redundant with A475)

	A479
	RIM
	asks for clarification and proposes to add a (non exhaustive) list of methods


When they were added, those 2 requirements were introducing the concept of an invitation to a CPM Session without requiring the inviter to send a Message or to try to establish a Continuous Media exchange with the invitee.

The proposed solution in section 5 of this document takes inspiration from the Siemens proposed solution with a slight terminology adjustment and separately suggests to use the terms "join a CPM Session" instead of "start a CPM Session" to accommodate the cases where the inviting User has already established a CPM Session with other participants.

The proposed change shall take care of the lack of clarity and would remove the need to provide a list of methods.
R01: contribution updated to reflect comments made during the March 28 conference call:
· replaced “join” by “initiate or join”

· removed “i.e. by sending a CPM Session invitation”
 R02: contribution updated as per April 4 conference call, essentially gathering in one document the various discussions that took place
2 Impact on Backward Compatibility

None.
3 Impact on Other Specifications

None.
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

Choose amongst the various versions of the requirements presented below or a variation thereof, make the corresponding change in the CPM RD and close the corresponding RDRR comments.
Version 0 (current)

	CPM-CONV-007
	A CPM User SHALL be able to invite another user to start a CPM Session by some other means than having to compose a CPM Message to that other user.
	CPM V1.0



	CPM-CONV-009
	A CPM User SHALL be able to accept or deny a request to start a CPM Session by some other means than having to compose a CPM Message to that other user.
	CPM V1.0




Version 1 (OMA-REQ-CPM-2007-0086-CR_CONV_007_and_009_some_other_means) – March 16
	CPM-CONV-007
	A CPM User SHALL be able to invite another user to join a CPM Session by sending a Session invitation without having to compose a CPM Message to that other user.
	CPM V1.0



	CPM-CONV-009
	A CPM User SHALL be able to accept or deny an invitation to join a CPM Session without having to compose a CPM Message to that other user.
	CPM V1.0




Comment
When they were added, those 2 requirements were introducing the concept of an invitation to a CPM Session without requiring the inviter to send a Message or to try to establish a Continuous Media exchange with the invitee.

The proposed solution was taking inspiration from the Siemens proposed solution with a slight terminology adjustment and separately suggests to use the terms "join a CPM Session" instead of "start a CPM Session" to accommodate the cases where the inviting User has already established a CPM Session with other participants.

Feedback
Several companies indicated online or offline they were fine with the proposal but there were some concerns with replacing “start” by “join”.
Telefonica expressed some concerns about “the user to hav[ing] to ‘decide manually’ about sessions” 

RIM commented “it will raise some UI issues later on – but that [would be] for an other discussion”
Version 2 (LG e-mail to OMA-RD-DEV mailing list) - 21/03/2007 15:16 CET
	
	
	


	
	
	



Comment

They were proposed […]  at a time when the notions of Session and Session invitation were unclear in the group. But now that we have several occurrences of the invitation aspect in the requirements section, the usefulness of these requirements becomes questionable: you can replace “compose a CPM Message to that other user” by “pinch that other user”, and the requirements remain valid […]

Just to say that it is difficult for [LGE] to understand why we still need a requirement to say that composing a CPM Message is not the only way for inviting somebody. To me, this sounds very implementation dependent and should not appear in the RD.
Version 3 (Nortel e-mail) - 26/03/2007 16:57 CET

	CPM-CONV-007
	A CPM User SHALL be able to invite another user to join a CPM Session either by explicit invitation (i.e. sending a CPM Session invitation) or implicit invitation (e.g. when proposing to establish a Continuous Media exchange).
	CPM V1.0



	CPM-CONV-009
	A CPM User SHALL be able to accept or reject a CPM Session invitation.
	CPM V1.0




Comment

[Nortel’s] guess [is that] the crux of the discussion is that, according to the current set of requirements, we are able to accommodate both possibilities of inviting another user to a Session:

    a. sending a CPM Session invitation

    b. initiating a Continuous Media exchange

[The author is] specifically using Continuous Media exchange in b and not sending a CPM Message (as per current text) as there is no specific reason that outside of the context of a CPM Session sending a CPM Message shall result in the creation of a CPM Session.

[Nortel] understand[s] Romain's point when he says that we may not need a requirement to say "that composing a CPM Message is not the only way for inviting somebody" however [Nortel] expect[s] that to meet Kevin's goals of an as-seamless-as-possible transition to a CPM Session from a CPM Conversation initially composed of stand-alone CPM Messages, we may need a requirement to allow a CPM User not to have to explicitly invite another user to a CPM Session where the establishment of the CPM Session is a technical requirement of the Enabler, not a user experience requirement. 

Feedback

[Telefonica doesn’t] see the need for a user ever to have to "invite" another user for a session at the user level
Version 4 (Nortel e-mail) - 28/03/2007 15:35 CET

	CPM-CONV-007
	A CPM User SHALL be able to invite another user to initiate or join a CPM Session either by explicit invitation or by implicit invitation (e.g. when proposing to establish a Continuous Media exchange)..
	CPM V1.0



	CPM-CONV-009
	A CPM User SHALL be able to accept or reject a CPM Session invitation.
	CPM V1.0




Comment
Based on March 28 CPM Conference Call.
Feedback

Telefonica and Siemens (now Nokia Siemens Networks) objected to the text and made an alternative proposal  help (see version 5 below).

Version 5 (Telefonica, Siemens e-mails) - 29/03/2007 14:35 CET

	CPM-CONV-007
	A CPM User SHALL be able to invite another user to a new CPM Session or to join an existing CPM session either by sending a user-level message (e.g. "Can we talk?") or simply by asking his device to invite the other user (without sending a user-level message).
	CPM V1.0



	CPM-CONV-009
	A CPM User SHALL be able to accept or deny a request to start or join a CPM Session by either agreeing to a user-level message (e.g. "Ok, we can talk. Go ahead.") or by asking his device to confirm or reject an invitation generated by the inviting party's device.
	CPM V1.0




Comment
The date mentioned is the last one of the joint Siemens / Telefonica e-mail based work.
Feedback

a. Nortel - 29/03/2007 14:41CET
For CONV-007, [Nortel’s] concern with [the] proposed wording is that user-level message introduces an ambiguity by the use of "message". For example, if a User is proposing to establish a Continuous Media exchange with the other User (e.g. a video), that would qualify for a user-level message in your proposed requirement (isn't it?) although the term message (with a capital M) has a formal meaning within the RD which may trigger confusion. Also, the sending of a Message doesn't necessarily translate into a Session but rather contributes to a Conversation (assuming it doesn't come as a reply to a previous Message or Continuous Media exchange). Please note as well that the "simply" in the proposed CONV-007 is superfluous.

Regarding the proposed CONV-009, [Nortel would] rather see "A CPM User SHALL be able to accept or reject a request to start or join a CPM Session by either letting the request expire or  confirming/rejecting an invitation generated by the inviting party" considering that i don't think the CPM Enabler shall have to understand that the content of a Message (such as "I'm busy now, catch you later.") implies the rejection of a Session. After all, if there's a response, that's a Conversation like any others, even if minimal. Also, [Nortel considers] it is not relevant to mention on the recipient side who the sender of the invitation was hence the removal of the device from the modified CPM-CONV-009.
b. Siemens - 29/03/2007 15:30 CET 
[Hans] did not fully understand what [Nortel meant]. [Does Nortel] refer to the distinction b/w CPM Conversation and CPM Session as explained, e.g., in Figure 1 in the Introduction section? Looking at that, [Nortel has] a point. A user-level message "Can we talk" may not invite to a CPM Session but to a CPM Conversation.
c. Nortel –29/03/2007 15:47 CET
[Hans] got it right, [Nortel is] referring to the distinction between CPM Conversation & CPM Session and […] think[s] CONV-00[79] both deal with the special case of CPM Sessions. The other aspect [Nortel] was tring to make is that "message" is confusing when "Message" is defined and used in a specific manner within the CPM RD, especially considering that it is more the support of the Continuous Media exchange that requires CPM Sessions than the CPM Messages themselves. As such, [Nortel] understand[s] why you're suggesting "user-level message" as opposed to what would be of "protocol-level message" nature. [Nortel doesn’t] have, at this stage, an alternative proposal to replace your "user-level message" terminology but wanted to raise my concern to see if somebody had a better term in mind and shared [Nortel’s] concern.
d. Nortel - 02/04/2007 14:01

On CONV-007:
    - remove "simply"

    - sending a CPM Message shall not typically trigger a Session initiation as exchange of CPM Messages can happen within the context of a CPM Conversation but outside of a CPM Session. However, proposing to establish a Continuous Media exchange (e.g. sharing one's video feed) constitutes an (implicit) CPM Session invitation while qualifying for being a "user-level message". The issue [Nortel has] here is the use of the term "message" when CPM makes already a specific usage of the term Message (with upper case "m"). [Nortel’s] understanding is that 'user-level message (e.g. "Can we talk?")' could favorably be replaced by "sending a Continuous Media".

On CONV-009:

    - given the User in CONV-009 is subject to an invitation to a Session, responding with a "user-level message" (which happens to be a "Message" in the proposed e.g.), e.g. with "Can't talk right now, ttyl", doesn't constitute a rejection of the CPM Session invitiation at the CPM level, even though it is a rejection at the User level. […] we might want to split the requirement in two.

Version 6 (Telefonica, Comverse e-mails) - 02/04/2007 10:52 CET

	CPM-CONV-007
	The CPM Enabler SHALL allow the CPM User to accept or reject a request to start or join a CPM Session by either responding with a CPM Message (e.g. "Ok, we can talk. Go ahead.", "Sorry I am busy right now") , or by asking his device to accept or reject a CPM Session invitation without the need to explictly send a CPM Message.
	CPM V1.0



	
	
	


Comment
The date mentioned is the last one of the joint Comverse / Telefonica e-mail based work.

Feedback

Nortel: there seems to be some confusion between CONV-007 and CONV-009.

Version 7 (Nortel) - 29/03/2007 14:35 CET

	CPM-CONV-007
	A CPM User SHALL be able to invite another user to start or join a CPM Session either by sending a Continuous Media or by asking his device to invite the other User.
	CPM V1.0



	
	
	


	CONV-009bis
	A CPM User SHALL be able to accept a request to start or join a CPM Session either by responding with a CPM Message or a Continuous Media or by asking his device to confirm an invitation generated by the inviting party.
	

	CONV-009ter
	A CPM User SHALL be able to reject a request to start or join a CPM Session either by letting the request expire or by explicitly rejecting an invitation generated by the inviting party
	


Comment
None.

Feedback

a. LGE

See version 8 below for changes.

b. Ericsson

1) CPM-CONV-007: prefers Kevin’s version, question about reasoning behind stressing Continuous Media

2) CPM-CONV-009bis: same question about reasoning behind stressing Continuous Media

3) CPM-CONV-009ter: “looks fine”

c. Nortel

1) […] Kevin's CPM-CONV-007, an enhancement to Ann's CPM-CONV-007 is actually related to the **original** CPM-CONV-009 as one can infer from the mention of "accept or reject". In essence, if you look at this thread, you'lll see that "Kevin and Ann's proposed CONV-007" originates from Hans' mail from March 29 2.16pm CET mail which refers to CONV-009, **NOT to CONV-007**.

 **With that understanding**, [Nortel] doubt[s] the CPM Enabler may infer from "Sorry I am busy right now" that the Session invitation has NOT been accepted as, from a CPM Enabler perspective, the reply is part of the CPM Conversation and could be inferred to be an acceptation of the CPM Session invitation which is assumed to have reached the User mentioned in CONV-009. 

 Now talking about the proposed modification to the **original** CPM-CONV-007, [please] read [LGE]'s mail from Apr 2nd at 3.55pm CET which provides some alternative (and hopefully clearer :) ) explanation of the rationale behind using "sending a Continuous Media".

 
2) Same comment applies in the sense that it allows answering an invitation implicitly (by responding with a Message or a Continuous Media) or explicitly (by asking one's device to confirm an invitation generated by the inviting party)

Version 8 (Nortel) - 03/04/2007 19:43 CET

	CPM-CONV-007
	A CPM User SHALL be able to invite another user to start or join a CPM either by sending a Continuous Media or by asking his device to invite the other User.
	CPM V1.0



	
	
	


	CONV-009bis
	A CPM User SHALL be able to accept a request to start or join a CPM Session either:
· by accepting a request for receiving Continuous Media
· or by responding with a CPM Message or a Continuous Media 
· or by asking his device to confirm an invitation generated by the inviting party.

	

	CONV-009ter 
	A CPM User SHALL be able to reject a request to start or join a CPM Session either:
· by letting the request expire
· or by rejecting a request for receiving Continuous Media
· or by explicitly rejecting an invitation generated by the inviting party

	


Comment
Incorporates LGE’s comments on the mailing list regarding version 7.
Feedback

LogicaCMG - 04/04/2007 21:39 CET (verbatim extract)
“Therefore let me explain what my take is on the whole functionality of invitations:

 I believe that it is clear for everybody that we need some sort of invitation mechanism to be able to exchange continuous media. For example I don't think anyone will find it acceptable that his/her phone will just start playing the incoming voice call when someone sets up a VoIP session towards him/her. So, in order to be able to exchange continuous media we need to have a mechanism where the originating user is indicating his/her intention to start communicating with the recipient. This indication is the "invitation". The recipient has to accept the invitation before any communication can occur. This invitation mechanism is a very simple mechanism where both originator and recipient handle invitations by a single click on their client.

 Now, with the goal of convergence in mind, it is our opinion that a similar mechanism should be available for the exchange of text and/or multimedia messages. So, we would like to have the mechanism in place where an originator can send an invitation towards a recipient to indicate his/her intention to engage in an exchange of discrete messages. The same rules as for exchanging continuous media should apply here.

 At the same time we also see the need for an end-user to send a message without actually sending an invitation first. This could lead to an exchange of messages as well, but then the exchange of these messages are most probably more loosely coupled to each other.

 The result of these two cases is that the invitation mechanism should be optional for the exchange of discrete messages; where it is mandatory for the exchange of continuous media.

 How all this is represented to the end-user, and whether the concept of a session is actually exposed to the end-user, is, in my opinion, a UI question, and not something we have to define within the scope of CPM.”
Other comments
Comverse would like to enforce a consistent use of terminology between request and invitation (in line with Nortel’s A248).

Closing notes

This contribution is an extract of the discussion that took place on the mailing list and is provided as requested on the April 4 conference call. Some positions expressed during calls or e-mails may have been missed, please refer to mail or minutes for completeness. No consensus achieved yet on a resolution satisfactory to all parties.
6 Detailed Change Proposal

Change 1:  Section 6.1.1 - Conversation
?
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