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1 Reason for Change

During the CPM RD review the following comment was raised: 

	A339

bis
	2007.03.01
	T
	5.12.5
	Source: Comverse

Form: INP

Comment: The last step of this call flow indicates that Anne takes a store/delete action, but there is nothing in the flow that indicates this action (by the way, it’s “Ann” without an “e” ;-).

Proposed Change:  
5. The CPM system displays the message contents to Anne on her mobile device.
6. Anne chooses to initiate a response based on the reply address left by Bob, and deletes the message.
7. The CPM system synchronizes the delete message action with the network mailbox.


	Status: OPEN, Ann


Here’s the original text from Section 5.1.12:
“

1. Anne normally uses her laptop device at work. All CPM Message notifications destined for Anne are delivered to this laptop device. However, during the morning, Anne has activated her Absence service for all incoming sessions  (including voice calls and text chat sessions)

2. Bob attempts to initiate an IM session with Anne.  Since Anne is unavailable, the session invite is redirected to her Absence Service.  The Absence Service responds with a greeting and records the text typed by Bob. As part of that application, Bob is prompted to supply an alternate reply address and to select one or more message options. Bob marks the message as “Urgent & Private”.  The Absence service delivers the message into the CPM system which deposits the message into Anne’s network store.
3. Anne receives notification of the new message on the CPM client of her laptop and mobile phone and the recorded message is listed in her message list as well as a visual new message indicator.

4. Anne selects the new message icon on the CPM mobile device.

5. The CPM system displays the message contents to Anne.

6. Anne chooses to initiate a response based on the reply address left by Bob.

7. The CPM system synchronizes the store/delete action with the network mailbox and with the PC client.’

It appears that only notifications were sent to both the mobile and PC, and the intent of step 7 is to synchronize the storage of the message on the mobile phone with her network storage.  The RDRR comment captures the proposed modifications to the original text to reflect these intentions.

The detailed Change Proposal Section below reflects the final outcome of the subsequent discussions.
2 Impact on Backward Compatibility

None.
3 Impact on Other Specifications

None.
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

REQ-CPM AHG is recommended to review the proposed changes and to agree with them.
6 Detailed Change Proposal

1. Anne normally uses her laptop device at work. All CPM Message notifications destined for Anne are delivered to this laptop device. However, during the morning, Anne has activated her Absence service for all incoming sessions  (including voice calls and text chat sessions)

2. Bob attempts to initiate an IM session with Anne.  Since Anne is unavailable, the session invite is redirected to her Absence Service.  The Absence Service responds with a greeting and records the text typed by Bob. As part of that application, Bob is prompted to supply an alternate reply address and to select one or more message options. Bob marks the message as “Urgent & Private”.  The Absence service delivers the message into the CPM system which deposits the message into Anne’s network store.
3. Anne receives notification of the new message on the CPM client of her laptop and mobile phone and the recorded message is listed in her message list as well as a visual new message indicator.

4. Anne selects the new message icon on her mobile device.

5. The CPM system displays the message contents to Anne on her mobile device.

6. Anne chooses to initiate a response based on the reply address left by Bob, and stores the message on her mobile device.

7. The CPM system synchronizes the store action completed on her mobile device with the network mailbox.’













