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1 Reason for Change

The following comments all deal with the interworking use-case (section 5.7): 

	A321
	2007.03.03
	E
	5.7.2
	Source: Motorola
From: <Inp doc>
Comment: Description for Peter could be simplified
Proposed Change: A non-CPM user 
	Status: CLOSED
See OMA-REQ-CPM-2007-0303.

	A322
	2007.03.03
	E
	5.7.2.1
	Source: Motorola
From: <Inp doc>

Comment: The first two sentences can have improved English.

Proposed Change: Mary should be able to communicate with Peter for immediate and store/forward messages.
	Status: CLOSED
See OMA-REQ-CPM-2007-0303.

	A323
	2007.03.03
	E
	5.7.2.1
	Source: Motorola
From: <Inp doc>
Comment: The first sentence for Peter is not relevant to CPM. The second sentence could cleaned up as well.
Proposed Change: Remove the sentence that talks about Peter can interact with others.

Second sentence could be reworded to “Peter should be able to communicate (message exchange) with Mary.
	Status: CLOSED
See OMA-REQ-CPM-2007-0303.

	A323
bis
	2007.03.01
	T
	5.7.5

Step 2
	Source: Comverse

Form: INP

Comment: Throughout the use cases, the term “CPM system” is used frequently.  To be instructive, the reader should search on CPM system starting at the beginning of the use cases.

Proposed Change:  In Step 2, instead of “CPM Service” state “CPM System”

	Status: CLOSED
See OMA-REQ-CPM-2007-0303.

	A324
	2007.03.03
	T
	5.7.6
	Source: Motorola
From: <Inp doc>
Comment: It is not appropriate to state “Upon selecting the send Option”. It is too UI specific and some one could take it as an direct implementation guideline.
Proposed Change: Mary selects Peter from the address book and send an invitation. Mary’s CPM device submits the invitation to the CPM system within Mary’s CPM service provider domain.
	Status: CLOSED
See OMA-REQ-CPM-2007-0303.

	A325
	2007.03.04
	T
	5.7.6
	Source: LogicaCMG

Form: OMA-REQ-CPM-2007-0063

Comment: Conversion to inviting message in step 3 may not be very user-friendly.

Proposed Change: Consider CPM enabler accepting the invitation on behalf of the non-CPM user.
	Status: OPEN

	A326
	2007.03.03
	E
	5.7.7 bullet 1
	Source: Motorola
From: <Inp doc>
Comment: Avoid using UI implementation specific language.
Proposed Change:
	Status: CLOSED
See OMA-REQ-CPM-2007-0303.

	A327
	2007.03.04
	T
	5.7.8
	Source: LogicaCMG

Form: OMA-REQ-CPM-2007-0063

Comment: Step 3 seems to suggest that the automatic answering also happens when Mary is not on-line.

Proposed Change: Rephrase step to clarify this point.
	Status: CLOSED
See OMA-REQ-CPM-2007-0303.

	A328
	2007.03.03
	E
	5.7.9
	Source: Motorola
From: <Inp doc>
Comment: It is not clear if the sender here is only intended for CPM user. We cannot control legacy implementation so it cannot imply for legacy clients.
Proposed Change: The CPM user should not have to select exact message delivery technology.
	Status: CLOSED
See OMA-REQ-CPM-2007-0303.



This change request proposes resolutions for these comments.
Note: Comment A325 is not handled with this change request; this comment will be handled together with comment A1237 in document OMA-REQ-CPM-2007-0189R01.
2 Impact on Backward Compatibility

None.
3 Impact on Other Specifications

None.
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

REQ-CPM AHG is recommended to review the proposed changes and to agree with them.
6 Detailed Change Proposal

Change 1:  Update section 5.7
5.7 Seamless interworking between a CPM User and a Non-CPM Messaging Service User

5.7.1  ASK  \* MERGEFORMAT Short Description

This use case describes interworking scenarios between a CPM User and a Non-CPM Messaging Service user.

5.7.2 Actors

Mary: A user that is using the CPM Service.

Peter: A non-CPM user.

5.7.2.1 Actor Specific Issues

Mary should be able to communicate with Peter for immediate and store/forward messages.



Peter should be able communicate (message exchange) with Mary.
5.7.2.2 Actor Specific Benefits

Mary is able to use the CPM Service to interact with (e.g. send/receive messages to/from) people using devices with a messaging client of a Non-CPM Messaging Service.

Mary is relieved of the burden of selecting herself the messaging technology that needs to be used.

Mary can access all her received messages from the CPM-enabled device.

Peter is able to use the Non-CPM Messaging Service to interact with (e.g. send/receive messages to/from) people using the CPM Service

5.7.3 Pre-conditions

Mary has a device that can access the CPM Service.

Peter has a device with a messaging client for a Non-CPM Messaging Service.

5.7.4 Post-conditions

Requests or messages sent to Peter by Mary are correctly received by Peter.

Requests or messages sent to Mary by Peter are correctly received by Mary.

5.7.5 Normal Flow – Exchanging messages

1 Mary decides to send a message to Peter, and composes a message. From the address-book she selects Peter to be the recipient and sends the message to the CPM Service within Mary’s CPM Service Provider Domain.

2 The CPM System in Mary’s CPM Service Provider Domain forwards the message to the CPM Service in Peter’s CPM Service Provider Domain.

3 The CPM System in Peter’s CPM Service Provider Domain detects that Peter is not registered to the CPM Service, but uses a non-CPM messaging client and therefore forwards the message to the appropriate messaging server handling the Non-CPM Messaging Service of Peter’s messaging client.

4 The messaging server handling the Non-CPM Messaging Service of Peter’s messaging client forwards the message to Peter’s device.

5 Peter receives the message at his messaging client. Mary can also send multiple messages in a row (e.g. “Hi Peter” and “Are you there?”). Following the same flow as above, Peter receives the messages in the order sent by Mary at his messaging client.
6 After a while, Peter decides to send a message to Mary, and composes a message within his messaging client of the Non-CPM Messaging Service. From the address-book, he selects Mary to be the recipient. Upon selecting the send option, the messaging client submits the message to the Messaging server associated Peter’s messaging client.

7 The Messaging server associated with Peter’s messaging client forwards the message to its peer that is servicing Mary.

8 Mary’s Messaging server detects that Mary is able to use the CPM Service and therefore forwards the message to the CPM System in Mary’s CPM Service Provider Domain.

9 The CPM System in Mary’s CPM Service Provider Domain forwards the message to Mary’s CPM-enabled device.

10 Mary’s CPM-enabled device displays the message to Mary. If Peter’s message is a reply to a message sent previously by Mary, Mary’s CPM-enabled device detects it and displays the reply message in a threaded view if required by Mary’s preferences.
11 Peter can also send multiples messages in a row (e.g. “Hi Mary” and “Are you there?”). Following the same flow as above, Mary receives the messages in the order sent by Peter at her CPM-enabled device.
5.7.6 Alternative Flow – CPM User sending an invitation
1 Mary decides to send an invitation to Peter, so she selects Peter from the address-book and sends the invitation request to the CPM System within Mary’s CPM Service Provider Domain.

2 The CPM System in Mary’s CPM Service Provider Domain forwards the request to the CPM System in Peter’s CPM Service Provider Domain.

3 The CPM System in Peter’s CPM Service Provider Domain detects that Peter is not registered to the CPM Service, but uses a non-CPM messaging client and therefore sends on behalf of Mary an adapted session request to the appropriate messaging server handling the Non-CPM Messaging Service of Peter’s messaging client. If the Non-CPM Messaging Service does not support sessions, the CPM System converts the CPM invitation to an appropriate inviting message before it is conveyed to the Non-CPM Messaging Service.
4 The messaging server handling the Non-CPM Messaging Service of Peter’s messaging client forwards the request to Peter’s device.

5 Peter receives the session request or inviting message at his messaging client. Peter accepts the request.
6 Peter’s device sends Peter’s response to the non-CPM messaging server, which forwards it to the CPM System in Peter’s CPM Service Provider Domain.
7 The CPM System in Peter’s CPM Service Provider Domain detects that this is a response to a request previously sent by Mary and therefore converts it to a CPM response before sending it to Mary’s CPM-enabled device through the CPM System in Mary’s CPM service provider.
8 Mary’s CPM-enabled device receives Peter’s response and announces it to Mary.
5.7.7 Alternative Flow – CPM User receiving an invitation
1 Peter decides to start a session with Mary, so he selects Mary from the address-book and sends the request to the non-CPM messaging server within Peter’s Service Provider Domain.

2 The non-CPM messaging server in Peter’s Service Provider Domain forwards the request to the CPM System in Mary’s CPM Service Provider Domain.

3 The CPM System in Mary’s CPM Service Provider Domain detects that Mary is registered to the CPM Service and therefore converts it to a CPM invitation request before sending it to Mary’s CPM-enabled device.
4 Mary receives the invitation request at her messaging client. Mary accepts the request.
5 Mary’s device sends Mary’s response to the CPM System in Mary’s CPM Service Provider Domain, which sends an adapted response to the non-CPM Messaging System in Peter’s Service Provider Domain.
6 The messaging server handling the Non-CPM Messaging Service of Peter’s messaging client forwards the response to Peter’s device.

7 Peter’s device receives Mary’s response and announces it to Peter.
5.7.8 Alternative Flow – Invitation with automatic answer
1 Peter decides to start a session with Mary, so he selects Mary from the address-book and sends the request to the non-CPM messaging server within Peter’s Service Provider Domain.

2 The non-CPM messaging server in Peter’s Service Provider Domain forwards the request to the CPM System in Mary’s CPM Service Provider Domain.

3 The CPM System in Mary’s CPM Service Provider Domain detects that Mary is subscribed to the CPM Service, is on-line, and that Mary requested to automatically accept invitations. Therefore, the CPM System in Mary’s CPM Service Provider Domain sends on behalf of Mary a positive invitation response to the non-CPM Messaging System in Peter’s Service Provider Domain.
4 The messaging server handling the Non-CPM Messaging Service of Peter’s messaging client forwards the response to Peter’s device.

5 Peter’s device receives Mary’s automatic response and announces it to Peter.
5.7.9 Operational and Quality of Experience Requirements

A CPM User should not have to select the exact message-delivery technology.
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