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1 Reason for Contribution

Test cases and associated requirements need to be developed for the LFC enabler.

2 Summary of Contribution

This input contribution proposes two new use cases for the LFC enabler dealing with provisioning and update of customisation information.

3 Detailed Proposal

5.1 Customisation provisioning

5.1.1 Short Description

Service Provider Custom Co. is offering to customise devices with content from a new movie just released. A user requests Custom Co. to customise her phone with this content.

5.1.2 Actors

· User

· Service Provider
· Device Management Server
5.1.2.1 Actor specific issues

· User: The user would like to have her phone customised with trendy content. 

· Service Provider: The service provider would like to increase the sales of customisation content.

· Device Management Server: The Device Management Server issues and handles the commands in the service.  Note that the DM server can reside under different authorities, such as service provider itself or network operator.
5.1.2.2 Actor specific benefits

· User: The user has her phone customised with new content.

· Service Provider: Service provider obtains revenue from being able to remotely customise the user’s device.

5.1.3 Preconditions

· The device is able to establish a DM session with the Device Management Server.

5.1.4 Post-conditions

· The device is customized with the desired content.

5.1.5 Normal Flow

1. User requests from the service provider the installation of the desired customisation content.

2. Service Provider instructs Device Management Server to establish a DM session with the device.

3. Device Management Server issues a command to the Device asking the user for confirmation before proceeding with the customisation process.

4. Once the user accepts, the customisation content is downloaded and installed in the device.

5.2 Customisation Update

5.2.1 Short Description

Mark is a big fan of a football team and is subscribed to a service offered by Custom Co. that periodically provides new customisation content related to the team.

5.2.2 Actors

· User

· Service Provider

· Device Management Server

5.2.2.1 Actor specific issues

· User: The user would like to have his phone customised with content from his favourite team and to have this content regularly updated. 

· Service Provider: The service provider would like to regularly update the customisation content provided to its users.

· Device Management Server: The Device Management Server issues and handles the commands in the service.  Note that the DM server can reside under different authorities, such as service provider itself or network operator.
5.2.2.2 Actor specific benefits

· User: The user has his phone frequently updated with new customisation content.

· Service Provider: Service provider obtains revenue from the customisation subscription service .

5.2.3 Preconditions

· The device is able to establish a DM session with the Device Management Server.

5.2.4 Post-conditions

· The device customisation has been updated with new content. 

5.2.5 Normal Flow

1. Once every month the Service Provider instructs the Device Management Server to establish a new DM session with the Device in order to download new customisation content.

2. Device Management Server issues a command to the Device asking whether the user would like to download and install the new customisation content available.

3. The user decides to accept and the content is downloaded and installed replacing the previous customisation content.

6.1 High Level Requirements

	Label
	Description
	Enabler Release

	LFC-HLFR-1
	The LFC enabler SHALL support the delivery and installation of customisation information on the device.
	LFC 1.0

	LFC-HLFR-2
	The LFC enabler SHALL support the remote management of customisation information
	LFC 1.0

	LFC-HLFR-3
	The LFC enabler SHALL support the removal of customisation information from the device
	LFC 1.0

	LFC-HLFR-4
	The LFC enabler MUST support the provisioning and management of individual customisation parameters  
	LFC 1.0

	LFC-HLFR-5
	The LFC enabler MUST support the provisioning and management of a group of customisation parameters as a single object  
	LFC 1.0


6.1.0 Security

	Label
	Description
	Enabler Release

	LFC-SEC-1
	Only authenticated and authorized Device Management Servers SHALL be able to perform LFC operations
	


6.1.1 Usability

	Label
	Description
	Enabler Release

	LFC-USA-1
	The LFC enabler MUST support a mechanism that allows requesting user confirmation before performing customisation operations
	LFC 1.0

	LFC-USA-2
	The LFC enabler MUST support customisation operations with or without user notification
	LFC 1.0

	LFC-USA-3
	The LFC enabler MUST support customisation operations with or without user confirmation
	LFC 1.0


6.2 Overall System Requirements

	Label
	Description
	Enabler Release

	LFC-OSR-1
	The LFC enabler MUST support the management of customisation information using DM 1.2 
	LFC 1.0

	LFC-OSR-2
	The LFC enabler SHOULD use DM 1.2 for the provisioning of customisation information
	LFC 1.0

	LFC-OSR-3
	The LFC enabler SHALL allow other mechanisms than DM 1.2. for customisation information provisioning
	LFC 1.0

	LFC-OSR-4
	The LFC enabler SHOULD support the rollback of device customisation to a default state
	LFC 1.0


4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

It is recommended that the LFC group agrees to this uses cases so that it can be incorporated in the RD.
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