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1 Reason for Contribution

One new uses case and one new requirement to be considered for inclusion in the LFC enabler RD.

2 Summary of Contribution

This contribution suggests a use case to support the following requirement, currently in the LFC RD; 

	LFC-HLFR-003
	The LFC enabler SHALL support the removal of customisation information from the device
	LFC 1.0


The contribution also suggests a new metadata-related requirement to be considered for inclusion in the LFC RD.

3 Detailed Proposal

Look and Feel Content Removal
 ASK  \* MERGEFORMAT Short Description

Mark's subscription to the service offered by Custom Co. (the one that periodically provides new customisation content to his device) expires. To ensure content is being used within the terms of the subscription agreement, Custom Co. enacts the content removal (deletion from device) processes.
Actors

· User – Possesses the device and interacts with the LFC Agent during LFC processes.
· LFC Agent – Device component that participates in LFC-related communication with the server.
· LFC Server - Server component that participates in LFC-related communication with LFC Agent.
Actor Specific Issues
· End User: When content is deleted, the End User wants to know when, why and by whom. He does not want to be surprised when items disappear. 
· Device: Needs to trust the server giving the delete instructions. It needs to be able to function normally post deletion.
· LFC Server: Needs to know what content must be removed and which devices host this content currently, as this server will issue the delete commands to the appropriate device(s). Needs to trust the device that it actually deleted an item when it says it did.  
Actor Specific Benefits

· End User: The task of deleting content is handled by someone/something else. He can be confident his device only contains content he is entitled to.
Pre-conditions

· Service Provider has pre-configured the LFC Server with the business rules to enact when subscription expire (remove content).

· End User’s subscription has expired and the Service Provider knows this.

· The device is able to establish a LFC session with the server.

· Device hosts content that needs to be removed.

· LFC Server has recognised that a subscription has expired and has enacted the appropriate business rule.

· LFC Server and Device have established a trusted LFC session.

Post-conditions

· LFC Server informed of removal process outcome.

Normal Flow

1. LFC Server instructs the Device to delete the customisation information.

2. The Device notifies the End User about pending deletion and requests confirmation. [A1]
3. End User elects to accept deletion attempt (allows deletion to proceed). [A2]
4. The Device deletes the customisation information.

5. The Device re-instates the default value for the objects/elements deleted.
6. The Device sends a notification to the LFC Server, confirming the deletion.

END
Alternative Flow 1
    2. The Device notifies the End User about pending deletion but does not request confirmation. 
    3. The Device deletes the customisation information.

    4. The Device re-instates the default value for the objects/elements deleted.

    5. The Device sends a notification to the LFC Server, confirming the deletion.

       END
Alternative Flow 2
    3. End User elects to reject deletion attempt.

    4. The Device sends a notification to the LFC Server, informing it of user’s choice.

        END 
(note: Customisation Information is not removed in this situation. The LFC Server may be configured with business rule to commence re-subscription processes at this time)
Operational and Quality of Experience Requirements

· The End User needs to be kept fully informed during the removal process – what is being deleted, when, why, by whom, what it will impact on their device, what the end result will be etc
6.1 High-Level Functional Requirements

6.1.6 Administration and Configuration
	Label
	Description
	Enabler Release

	
	The LFC enabler MUST support associating a descriptor file to customisation information (metadata about the object or element).
	LFC 1.0


Table 1: High-Level Functional Requirements – Administration and Configuration Items

4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

It is recommended that the LFC group agrees to these additions to the LFC RD.
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