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1 Reason for Change

This contribution provides some requirements and two new use cases about the possibility for the user to express his evaluation of obtained results and receive recommendation on search result from MSrchFramework.

2 Impact on Backward Compatibility

n/a
3 Impact on Other Specifications

n/a
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

It is recommended to the group to accept proposed requirements and use cases to include them in RD.
6 Detailed Change Proposal

Change 1:  Add new requirements in “High-Level Functional Requirements” section 
6.2 High-Level Functional Requirements

	Label
	Description
	Release
	Functional module

	MSrchFramework-HLF-XXX
	MSrchFramework enabler SHALL provide a mechanism for the user to express and update (e.g. modify, delete, …) feedback about obtained result. 
Note: feedback can be a comment, a list of tags and/or a vote.
	1.0
	TBD

	MSrchFramework-HLF-XXX
	MSrchFramework enabler SHALL store obtained feedback

	1.0
	TBD

	MSrchFramework-HLF-XXX
	MSrchFramework enabler SHALL associate the feedback to the specific user.
	1.0
	TBD

	MSrchFramework-HLF-XXX
	MSrchFramework enabler SHALL allow use of feedback stored to personalize search results.

Note: feedback can be used for selecting recommended results, for sorting results, etc…
	1.0
	TBD

	MSrchFramework-HLF-XXX
	MSrchFramework enabler SHALL allow use of user related information (profile, preferences, LOC and other context information) to apply recommendation to results received from search engine(s).
	1.0
	TBD

	MSrchFramework-HLF-XXX
	MSrchFramework enabler SHALL allow the user to make a request to get recommended results.
	1.0
	TBD


Change 2:  Add new use cases in Appendix B “Use Cases”
Appendix B. Use Cases
(Informative)
B.1 User’s feedback
This use case describes the capability that MSrchFramework provides to the user for voting the goodness of a result that MSrchFramework has reported to him. The user can rate it expressing a vote and, optionally, leave a comment about the results provided by the MSrchFramework.
B.1.1  ASK  \* MERGEFORMAT Short Description

The user performs a search request using the MSrchFramework. 

MSrchFramework processes the request, selects search engine(s) and sends it/them the formatted query (see “Query optimization” use case), processes search results, produces consolidated results (by applying personalization function, see ”Personalized Multimedia Search” use case) and provides the results to the user.
The user, after consulting results, can express his evaluation of the goodness of obtained results, by voting them (e.g. from 0 to 5) and/or leaving a comment about them and/or leaving a tag list (e.g. a list of keywords that describe the result).

MSrchFramework stores obtained feedback.

B.1.1.1 Alternative flow

The same capability can be used by the MSrchFramework to evaluate QoS from the user by collecting feedback about provided service (e.g. about the results list, benefit of results, response speed, etc…).
B.1.2 Market benefits

A good service experience is done to the user, by allowing him to be active in using the service.
The service provider can control the quality of the offered service.
B.2 Recommendation
This use case describes the capability of MSrchFramework to manage user’s feedback (see “User’s feedback” use case) in order to use them as criteria for recommendation for users that perform a search request to MSrchFramework.

B.2.1  ASK  \* MERGEFORMAT Short Description

The user performs a search request using the MSrchFramework. 
MSrchFramework processes the request, selects search engine(s) and send it/them the formatted query (see “Query optimization” use case) and processes search results. 

MSrchFramework processes feedback stored (see “User’s feedback” use case) and applies one or more recommendation algorithms.  

MSrchFramework produces consolidated results (by applying personalization function, see ”Personalized Multimedia Search” use case) and provides the results to the user.

B.2.1.1 Alternative flow

The same capability can be used to allow users to ask only for recommended results.
B.2.2 Market benefits

A good service experience is done to the user, by presenting him personalized recommendations for information, products or services during a search request. 
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