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1 Reason for Change

This Use Case document aims for explanation of requirements for preference and making conceivable what the preference will be applied to.
2 Impact on Backward Compatibility

These functionalities are built upon the availability of existing Parlay APIs 
3 Impact on Other Specifications

none
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

We recommend to review the input and to agree to integrate the consolidated version into the RD.
6 Detailed Change Proposal 
Change 1:  Add Use Case
	
	


Appendix B. Use Cases






(Informative)

B.X Appling preference in certain time slot
Call centre agents on duty are allowed to communicate with customers during working hours. In contrast, off duty agents are unable to communicate with customers.
B.X.1  ASK  \* MERGEFORMAT Short Description

The flow for this use case is:

1.) For establishing communication between agents and the customers when agents are on duty, an application (call center agent manager) sets preferences according predefined agents working shift.
2.) Alice who is one of the agents tries to call her customer (Bob) by using her mobile phone.
3.) Via the framework the policies according to the configured preferences set by the application determine whether Alice is allowed to call Bob. The call is permitted, because Alice is on duty.
4.) Communication between the agent and the user is established.
5.) After working hours, Alice tries to call Bob by using her mobile phone.
6.) Via the framework the policies according to the configured preferences set by the application determine whether Alice is allowed to call Bob. The call is denied, because Alice is off duty.
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Figure 1 Flow of applying preference in certain time slot
B.X.2 Market benefits

Benefits of this use case are as follows.

· Avoiding malicious calls from agents to customers.
· Avoiding that personal information about customers is used for purpose other than the original intent (for example; internal fraud).
· Avoiding that call center operator is claimed against abusing personal information about customers by the agent.
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