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1 Reason for Change

A  Messaging user   reports  a spam message.  Several days later, he may  want to  know  the status of the spam report.  For example, the spam server   parses  that  suspicious  message,  and determines  that it is  a spam message, and adds  it to the block list. Unsettled  spam message is another example of spam message status which indicates the  MNO is still investigating the reported spam message.  Spam Server may also notify the user about the spam report status.  
In the March 19 CC, there were “Concern on second req that complicates pretty much the SpamRep enabler. Concern on the benefits and values for the end-users coming from these reqs and use case.” R01 clarifies the benefits and values for both users and MNO. In practice, it is hard to imagine that reporting without getting resolution/feedback will fly. Furthermore, notifying the reporter the status of spam report can be done through existing messaging service such as SMS, MMS etc.
2 Impact on Backward Compatibility

None.
3 Impact on Other Specifications

None.
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

Incorporate the proposed changes into the SpamRep RD.
6 Detailed Change Proposal

Change 1:  The following Use Case is proposed for the SpamRep RD:
B.X  Acquire the Status of Spam Report
B.X.1  ASK  \* MERGEFORMAT Short Description

   An  user   receives a spam  message and becomes suspicious.  He/she  sends a spam report to the pre-provisioned report collection node in the operator’s network.  Two days later, he/she wants to know  how the MNO  processes the Spam Report, and inquires about the status of the Spam Report to the MNO.  The  MNO   notifies  the user the Spam Report’s status.
B.X.1.1   ASK  \* MERGEFORMAT Actors
· User/Subscriber.  The User/Subscriber possesses a mobile device that can receive messages, and subscribes to a messaging service from the Mobile Network Operator

· Mobile Network Operator.  The MNO provides the   messaging service and the network entity to which the User sends the Spam Report

· Spammer.  An individual who wishes to cause trouble to the MNO and/or subscribers by sending fraudulent   messages 
B.X.1.2  Pre-Conditions
· User/Subscriber has subscribed to a messaging  service

· User’s device is provisioned with a SpamRep client  
· MNO provides  messaging service  
· MNO has a network entity that can receive Spam Reports and responds to  the user’s  Spam Report inquiry, or  notify  the user the Spam Report’s status .  
B.X.1.3  Post-Conditions

· User receives the status of the Spam Reportthat he reported previously 
·  MNO has identified the spam message and the Spammer and has blocked further proliferation of the Spam Message ,and  MNO  has notified the user the status of the Spam Report.    
B.X.1.4  Normal Flow

1) The Spammer sends   messages to random subscribers, indicating recipients will receive $20 credit from the MNO if the message is forwarded to 10 subscribers.

2) Recipient User becomes suspicious and SpamRep client reports the SPAM message to the operator’s network entity.
3) Several days later, Recipient User  wants to know the status of the Spam Report that he has reported, and  SpamRep Client  sends a request   to the operator’s network entity, and  inquires about the status of  the  Spam Report.
4) The network entity receives the User’s inquiry,   and  replies that the MNO’s blacklist has been updated to deny transmission of   messages from the known Spammer.
B.X.1.5   Alternative Flow
     1),2)  Same as  normal flow 
     3)  The network entity  may  notify  the user about the status of the spam report one hour later .
B.X.2  Market benefits

     A user  can  know the  status of the Spam Report (e.g., whether a reported spam is really a spam or a false alarm, whether it has been blocked, etc.), and has a peace of mind and good user experience.   Quick and relevant feedback from MNO will encourage uses to keep reporting. This is beneficial to the MNO as well.
Change 2:  Add the following Usability requirements to Section 6.2.4:
6.2.4 Usability
	Label
	Description
	Release
	Functional module

	SPAMREP-USE-001
	The SpamRep enabler SHALL support User activation of the SpamRep functionality 
	SPAMREP 1.0
	

	SPAMREP-USE-002
	The SpamRep enabler SHALL provide the capability to notify the User that a Spam Report was successfully transmitted 
	SPAMREP 1.0
	

	SPAMREP-USE-00XX
	The SpamRep enabler SHALL support the Reporter to inquire about the status of spam reports.
	SPAMREP 1.0
	

	SPAMREP-USE-00XX
	The SpamRep enabler SHALL support   notifying the reporter the status of spam report.
	SPAMREP 1.0
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