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1 Description

Description and Objectives of Work to be Undertaken (including Justification and Use Cases):

OMA DiagMon V1.1 introduced an initial set of functions that can be used to collect application usage metrics, obtain device status and performance statistics, and gather information to diagnose and fix problems with a mobile device. During the development of DiagMon 1.1 it became clear that some of the functions could be extended to provide better diagnostic capability, and additional functions were identified but not included due to schedule constraints.  The objective of this work item is to produce a new minor release of the DiagMon enabler (i.e. DiagMon 1.2) that contains enhancements to the existing DiagMon 1.1 functions and adds new diagnostic functions for common device capabilities that are not currently covered by DiagMon 1.1.
Work Areas:

The work areas for this enabler are:

· Extensions and enhancements to the existing functions defined in DiagMon 1.1

· Creation of new diagnostic functions in the following areas:

· Device capabilities
· Radio Layer

· IP Layer

· Application Layer

· User Interface Layer

Issues this Work Item is Aimed to Solve
The work item will continue the development of functions that are of use to a call center or service provider. The various functions in the enabler will allow remote diagnostic and monitoring of a mobile device and will provide better service to users while enabling reduction of network operating costs for service providers.

Market Benefits:
This work item will enhance some of the initial functions of DiagMon v1.1 and will add several new functions that will allow a call center or enterprise support center to remotely diagnose or monitor a mobile device.
Expected Market Penetration:
It is expected that DiagMon 1.2 will expand the market penetration of DiagMon 1.1 by providing more functions as well as improved functionality from DiagMon 1.1. 
Complexity:
DiagMon 1.2 will decrease the operator complexity by providing more standardized functions – rather than relying upon many different proprietary functions that do the same thing.

Time to Market:
DiagMon 1.2 will reach the market no sooner than 1 year after DiagMon 1.1. This would give the market time to finish installation and testing of DiagMon 1.1 clients and servers.  
Uniqueness:
DiagMon 1.2 continues the work of call center support by bringing in more functions to help call centers diagnose problems with mobile devices.  This work is not available in other fora at this time.

Existing Specifications or Documents Affected:

None.  This will leverage the existing DiagMon 1.0 framework and will add functions to DiagMon 1.1.

Linked Work Items:

DiagMon 1.2 requires the use of OMA DM 1.2 or later compatible version.

Linked Affected OMA Groups and External Fora

OMA DM

3GPP RAN2, RAN5

2 Planned Deliverables

Enabler Release Package:

 FORMCHECKBOX 

Full life-cycle work flow with specifications (RD, AD, TS, etc) and interoperability testing. 

Reference Release Package:
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RD Package – This is not intended to be part of an enabler.
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AD Package (Includes associated RD, if needed) – This is not intended to be part of an enabler.
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White Paper Package – Informative technical document not associated with an enabler.
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Data Description Package (e.g. Schema, MO) – Data description whose definition is not part of an enabler.
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Service Impacts:

None expected.
Architecture Impacts:

None expected – this is a continuation of DiagMon 1.1.
Charging/Billing Impacts:

None expected.
Security Impacts:

None expected – this is a continuation of DiagMon 1.1.
Privacy Impacts:

None expected – this is a continuation of DiagMon 1.1.

IOT Impacts:

Work with IOP-MEC and IOP working groups to arrange for proper IOT will be required.
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