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1 Description

Description and Objectives of Work to be Undertaken (including Justification and Use Cases):

 The service capabilities of the Open Mobile Terminal Platform (OMTP)’s Visual Voice Mail (VVM) are realized through a client-server architecture and an open and standardised interface protocol. Through the use of this protocol, the VVM client application, embedded in a mobile handset, allows the VVM User to interact with a voice mail server. The first phase of the VVM Standards, the OMTP VVM1 specifications in Maintenance Release 1.3, supports an initial set of features and functions fulfilling the following core handset requirements:

· Voice Message Retrieval 

· Voice Message Upload 

· VVM Management 

· Greeting Management 

· Provisioning

OMTP has decided to discontinue further development of the VVM standards with a set of new requirements for VVM in its draft state. 

The objective of this WI is to fill the gap created by the cessation of OMTP’s VVM activities and resume the VVM enhancement work in VVM Phase 2 or “Enhanced VVM” (EVVM) as named in OMTP. The EVVM is to provide a new release of the VVM interface specifications with improvements that will allow supports for a number of enhanced and more advanced VVM features. 

The OMA EVVM shall be consistent with OMTP VVM1.3 in its basic approaches. Furthermore, it shall maintain backward compatibility with VVM1.3 Specification in order to avoid market fragmentation.
Work Areas:

 Continuing to complete the unfinished EVVM work of OMTP, this work item will make the VVM service more of an open messaging standard enabler with sufficiently flexible interfaces containing less restrictive and less vendor specific items. With this goal, the work areas in this phase VVM will focus primarily on user interfaces, service performance and security.
Issues this Work Item is Aimed to Solve
Specifically, the VVM enhancements in this work item will address the following subjects:

· Support for SMS channel encryption
· SMS-Notification encryption allowing overhead to have network security and protection of the user profile data 

· UI improvements of SMS acknowledgment allowing client capability detection. 
· Full alignment with IMAP4 METADATA
· Caller ID-based & TUI Prompts: greetings based on caller-id, language selection (caller),
· Time Dependent Greeting for Time of Day & Day of Week 
· UI support for automatic client resolution mechanism and time dependent greeting.
· Support for viewing images as attached component to a message and allowing display of logos, advertisements, etc.
· Protocol type determination for the OMTP VVM protocol to be used in parallel with other VVM protocols (e.g., iPhone)
· Network Requested Activation/Deactivation, VVM Client to accept network request to turn on and off VVM service  
· VVM to email or to Fax print: VVM client to support request for forwarding a message to an email or send it to fax printer. 
· Voice Mail to Deliver MMS: Delivering MMS via VVM, adding MMS as a kind of message which can be managed on the VVM interface.
· etc. 
Market Benefits:
 Subscribers

· Will be presented with a wider spectrum of VVM UI features from which to choose from.

· Will be presented with more converged VVM service portfolio offering multiple means of presentation (e.g., email, audio, fax), wider choice of caller languages, more secure and simpler user interface. 

Application Software Developers

The intention is to ensure that standard functionality of voice mail servers are accessed through a range of VVM clients via the defined interface. Therefore, this approach leaves the scope for vendors (as well as operators) to differentiate their products. 

Operators

The EVVM WI will offer a wider range of VVM features and possibly some new chargeable events. Similar to the case of market benefit to apps developers and vendors, the EVVM also opens the scope for operators to differentiate their products. 
Expected Market Penetration:
 Not independent from mobile communications sector of the industry.
Complexity:
No complexity is expected in light of the proposed scope of the work, which will basically employ existing and available technologies. In fact, EVVM is expected to decrease the system operations’ complexity by providing more standardized functions rather than relying upon different proprietary functions and features that are available today offering the same thing. 

Time to Market:
 As the EVVM will be developed over the existing VVM specs, its implementation will also be over exiting VVM enablers, client-server architecture. Therefore, its time to market is expected to be rather moderate. It may not reach the market sooner than one year after anticipated OMTP’s VVM Release 1.3 ratification by OMTP’s Board, which is to take place on 22 June 2010. This would give the market time to finish installation and testing of 1.3 clients and servers.
Uniqueness:
 With the closing down of OMTP’s VVM Projects, there is no other known VVM related standardisation work. Therefore, the EVVM work is not available in other fora at this time, and this OMA WI must be unique in that sense.
Existing Specifications or Documents Affected:

No existing specifications documents will be affected. This WI will leverage the existing OMTP VVM1.3 platform and build upon by adding new features and functions.
Linked Work Items
none
Linked Affected OMA Groups and External Fora

Internal: OMA COM
External: OMTP, IETF and possibly 3GPP
2 Planned Deliverables

Enabler Release Package:

 FORMCHECKBOX 

Full life-cycle work flow with specifications (RD, AD, TS, etc) and interoperability testing. 

Reference Release Package:

 FORMCHECKBOX 

RD Package – This is not intended to be part of an enabler.

 FORMCHECKBOX 

AD Package (Includes associated RD, if needed) – This is not intended to be part of an enabler.

 FORMCHECKBOX 

White Paper Package – Informative technical document not associated with an enabler.
 FORMCHECKBOX 

Data Description Package (e.g. Schema, MO) – Data description whose definition is not part of an enabler.
 FORMCHECKBOX 

Other – Describe:_______________________________________________________________
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Service Impacts:

The service impact of the EVVM work is expected to increasing its deployment attractiveness and footprint of its applications.
Architecture Impacts
None expected – this is a continuation of OMTP VVM Release 1.3
Charging/Billing Impacts:

None expected
Security Impacts:

There might be some impacts; details TBD.
Privacy Impacts:

There might be some impacts; details TBD
IOT Impacts:

The new enhancement features will have to be IOT tested
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