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1 Reason for Contribution

This contribution discusses some of the challenges and needs of service providers when trying to address the enterprise needs for mobilization.
2 Summary of Contribution

We provide text in change tracking mode for section 7 of the enterprise BOF TR.
3 Detailed Proposal

7. Challenges for Other Value Chain Actors
(informative)

Editor’s note: It has become clear throughout previous discussions of the challenges met by enterprises that other actors in the value chains may see challenges with addressing some of the enterprise issues. This section is proposed to identify these challenges if any. Contributions are actively sought to populate this section.
The main challenges met by service providers are:

· How to provide value to enterprise being simply being a bit pipe for VPN connections

· In order to do so, how to expose resources in their network and in terminals on their networks in ways that are:

· Secure

· Do not threaten the integrity of their network

· Follow applicable regulation

· Manageable

· Billable

· Compatible with the infrastructure put in place for consumers

· And doing so, how to differentiate them selves

They are particular concerned with the risk of opening their network and exposing resources (including terminals) to rogue use.

Lots of service providers have been mostly focussed on the consumer market. They do not necessarily understand well enough yet enterprises:

· Some service providers are only starting to sometimes fear that enterprises may behave like a competing service providers for some of the services that they would like to market.
· Others would like to treat enterprises as another service provider (application provider) undistinguishable from other service provider focused on delivering services to consumers.
· They do not understand the different expectations of enterprises in terms of:

· Security and corporate IT guidelines

· Cost

· Need to provide end-to-end services including support, monitoring and problem forecasting and mitigation.
· Expected level of quality of service

· Expected degree of partnership

· Ability and desire to co-design or impose technology and business requirements on particular services.
Today, the service provider environment are often not designed to allow the required flexibility to expose enablers in a manageable, secure and billable manner in ways that would be viable and fast enough to accommodate the needs of a wide range of enterprises. Enterprise solutions are either very generic or limited to some key enterprise or solutions.
4 Intellectual Property Rights Considerations

We are not aware of any IPR associated to this contribution. 
5 Recommendations

We recommend that to add the text of section 3 to section 7 of the enterprise BOF TR.
We recommend that addressing these issues be also considered when compiling the recommendations for section 8, 9 and 10 in the enterprise BOF TR.
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