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1 Summary

The GSMA Terminal Steering Group (TSG) wishes to announce the launch of the Smarter Apps Guidelines website, featuring the 2nd version of the ‘Smarter Apps for Smarter Phones’ and the latest web apps guidelines in a new, interactive format (http://gsma.com/smarterappsguidelines), an update on the next steps and invite for feedback. 
2 Background and Introduction
Smartphones have changed the way information is accessed and catapulted the development and use of mobile apps to a new level. However, unlike fixed networks, the mobile environment places constraints on the resources available to apps on the mobile device. If, for example, the device-server communication is not effectively and efficiently used by apps, this could cause signalling overload in the network and trigger delays, impacting the app performance and user experience.
Better understanding and applying key principles of developing apps in the mobile environment will help developers to improve the efficiency and effectiveness of their app’s connectivity, data usage and power consumption, and enhance the security. This in turn, will improve the user experience, and help to create and maintain the popularity of apps. 
To inform, guide and support efficient app development, the GSMA has initiated a number of activities, including the compilation of the Smarter Apps for Smarter Phones Developer Guidelines to help developers improve apps connectivity, reduce power consumption, get better user experience, enhance security, and extend device battery life.

In September 2011, the GSMA Terminal Steering Group (TSG) kicked off the work on developer guidelines for smart phone applications. Based on extensive input and support from operators and vendors around the world, a first version was published and announced at Mobile World Congress in February 2012, and subsequently promoted at various developer conferences and industry events.

Since then, the team, consisting of operators and terminal vendors, has progressed further updates, both in quality and in scope, and also aligned work with guidelines driven by other groups such as the App Quality Alliance (AQUA)
. In parallel, the GSMA WebApps team delivered guidelines for the development of Mobile Web as a platform. 
3 Status 

At Mobile Asia Expo 2013, the GSMA launched a new, interactive website, featuring the latest guidelines to facilitate use and enable easy feedback also from developers and non-GSMA members:  http://gsma.com/smarterappsguidelines 
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The Smarter Apps Guidelines are easy to understand, free to get, and targeted to provide as much information as possible to developers to encourage a better approach in developing network friendly smart phone applications.
The guidelines provide 
· General information related to constraints in mobile broadband, smooth user experience, efficient network usage

· Recommendations for an ideal mobile application, focussing on asynchrony, efficient network connection usage, background / foreground modes, connection loss and error handling,  caching, security, compression, data push etc. 

· Detailed recommendations as how to use key principles of the guidelines in the context of target platforms, covering iOS, Android, Windows and html-5web guidelines
The new website allows any person to register or sign in, using Facebook or Twitter login and provide - in quick and easy manner – comments, update or new content suggestions to the current content to be considered by the technical team for publication.  
4 Next Steps and Collaboration 
The GSMA will drive activities to disseminate and promote the new website with the latest updates. The GSMA is also reaching out to key partners in the telecom industry, mainly tool vendors, OEMs, development resources, browser vendors, chipset manufacturers etc. These partners are invited to collaborate with the GSMA to provide references to own websites and developer support activities, whilst promoting the GSMA Smarter Apps Guidelines. GSMA are also discussing opportunities with key partners to become sponsors of the Smarter Apps Guidelines website. Current partners include: AQUA, China Mobile, Developer Economics, KT, SK Telecom and Smart whilst Intel becomes the first sponsor of the website.
In parallel, the TSGDG group, under new leadership of Bin Hu (AT&T), and the WebApps team will consider new inputs (improvements, updates, and additional / new guidelines) submitted from members or external parties, including comments sent through the website, and publish updates and relevant news as soon as possible and in regular intervals. A major update is planned for MWC 2014.
The TSG would like to invite and encourage all to disseminate these guidelines for wider awareness, adoption and welcomes any feedback provided, either to TSG or through the website. The TSG would also like to encourage and support efforts to assess harmonisation of developer guideline documents published by various organisations – in the interest of the mobile community. 
5 About GSMA TSG

The TSG is an established working group within the GSMA that is tasked to coordinate and drive terminal related matters in GSMA and beyond. The TSG membership has grown to over 60 companies covering the operator, hardware and chipset vendor community worldwide. It has three focus areas:

1. The sharing of terminal related information 

2. The alignment of terminal recommendations (and further input to other fora as applicable) 

3. The alignment of field and lab test cases 

The topics being driven are wide and include:

· Best Practices for the implementation of Fast Dormancy

· Recommendations for the minimum WI-FI terminal requirements

· Best Practice Local Data Wiping Methods

· Terminal Requirements for the use of the GSMA HD Voice Logo

· Recommendations for Bluetooth Profiles to be supported in mobile phones

· Operator Minimum Acceptance Values for Device Antenna Performance
· Requirements to enhance smart phone network efficiency

· Test cases for smart phone web browser user experiences

In addition, TSG encompasses two subgroups driving respectively Device Field & Lab Test Guidelines and Battery Life Measurement techniques for 3GPP system capable devices.    

6 Contact

Further questions and/or feedback can be directed to Paul Gosden, GSMA Director for TSG [pgosden@gsma.com]

7 Appendix
GSMA Smarter Apps for Smarter Phones as working document or online at: http://gsma.com/smarterappsguidelines 
� � HYPERLINK "http://www.appqualityalliance.org/resources" ��Best Practice Guidelines for developing Quality Mobile Apps�
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