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1 Reason for Change

This is a proposal to add the Livechat use case in the Rich-Media Environment requirement document.
2 Impact on Backward Compatibility

None
3 Impact on Other Specifications

None
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

The recommendation is to accept the use case and include it in the Rich-Media Environment RD.
6 Detailed Change Proposal
Use Case P2P, live chat, rich-media blog service

	
	Affected Areas

	
	Device
	Connectivity
	Enabling Services
	Applications
	Content

	Tickmarks (X)
	X
	
	X
	X
	X

	Additional Keywords
	
	
	
	
	


Table 2 : Affected Areas for <live chat , rich-media blog service>

 ASK  \* MERGEFORMAT Short Description

The live chat service can be incorporated within a webcam or video channel, or a rich-media blog service. End-users can register, save their surname and exchange messages. Messages appear dynamically in the dating service along with rich-media data provided by the end-user.

Actors

End -User: individual using the live chatservice

Service Provider: Company providing the live chat service

Cellular Operator: Company providing the network and SMS infrastructure. 

1. Actor Specific Issues

End – User: wishes to use a rich-media capable device to access a Karaoke service.
2. Actor Specific Benefits

End -User: The end-user is provided with a convenient and natural navigation within rich-media content. Text must be provided with a readable font whatever are language and screen size. No perceived latency will be provided thanks to advance delivery mechanisms such as dynamic update and progressive download.

Service provider: Subscription to services may increase thanks to a high quality of service for which the end-user will be ready to pay for. Networks that have such services available will have a better ROI.
Cellular operator: Will have an increasing traffic of SMS and data.

Pre-conditions

End – User: Must have a mobile device that can display rich-media content and/or access to rich-media services. This could be a browser integrating rich-media codecs as plug-in or a local application supporting content updates or the ability to receive a rich-media enabler OTA or by download. The End –User may need to subscribe to a data service.

Post-conditions

End – User : shall be able to save and restore his personal data when reconnecting to the service
Service providers: shall be able to forward undelivered messages when the end-user reconnect to the service
Normal Flow

The following flow shows the interaction of all actors involved in a live chat service.

	Steps and Behaviors
	End-user/ device
	dating service provider
	Cellular Operator

	The end-user receives an MMS with an animation and a link to a live-chat service.
	X
	X
	X

	The end-user connects to the livechat service.
	X
	X
	

	The end-user registers to the livechat service and enters a surname, personal information, picture uploaded from his phone.
	X
	X
	

	The personal data  are stored on the service providers side
	
	X
	

	The end-user browses users profile registered in the livechat service and views photo, text, video…
	X
	X
	

	The end-user selects a contact and view more details
	X
	X
	

	The end-user requests to chat
	X
	
	

	The text inbox of the SMS client is open within the livechat service and the end-user tips its SMS. The calling number is already fill in with a generic number provided by the service providers to preserve personal data of subscriber. 
	X
	
	X

	The SMS is processed and sent to the service provider.
	
	X
	X

	The text of the new SMS is displayed dynamically in the live chat area of the service.
	X
	X
	

	The two users decide to chat on a private channel in parallel with the public chat channel and can exchange pictures, video…
	X
	X
	

	Alerts of new incoming message on private channel are dynamically displayed.
	X
	X
	

	Users can switch in real time from one channel to an other.
	X
	
	

	After a while, the end-user makes a call to the selected contact. A general phone number available on the server platform is used to preserve personal data.
	X
	X
	X

	At the end of the live chat/call the end-user chooses to add/remove his new contact in his preferred field.
	
	X
	

	The end-user see in his UI who is available at anytime
	X
	X
	

	When reconnecting to the live chat service, the identifying surname and preferences are available for the end-user to be validated or changed as well as incoming message not read.
	X
	
	


Alternative Flow

The chat service can be done without SMS.

In this case the flow changes and is as follow:

	Steps and Behaviors
	End-user
	Live chat service provider
	Cellular operator

	………….
	
	
	

	The end-user requests to chat
	X
	
	

	A text inbox pop up within the livechat area of the service and the end-user tips his text message. 
	X
	
	

	The text string is processed in an url and sent over http to the service provider.
	
	X
	

	The service provider sends back the text which is displayed dynamically in the live chat area of the dating service.
	
	X
	


Operational and Quality of Experience Requirements

The live chat service can be available and link to a video channel or webcam channel.

The difference between the live chat service described and a rich-media blog is that data are deleted (removing old messaging and displaying new ones) in the first case and they need to be stored in the second case. The two possibilities shall be provided. 

Chat shall be possible in private and in public in one or multiple channels in the same time. End-user shall being dynamically alerted of new messages from other users.

Dynamic update of message shall be possible within the service without reloading a complete page. 

The quality of service shall benefits of a data management both on server and client in order to decrease the necessary memory and CPU resources on mobile terminal.

Client available on the terminal (MMS, SMS) shall be addressed easily within the chat service in order to realise these usecases.
Interactivity between client and server shall be possible.
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