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1 Reason for Contribution

The DCD enabler is defined to deliver personalized content to the mobile user. This contribution describes the UC for a personalized content delivery scenario of broadcast traffic content.
2 Summary of Contribution

The contribution provides the UC, related requirements and suggests certain definition and references to be added to the DCD RD draft.
3 Detailed Proposal

3.2. Definitions
	Channel
	A set of Content Items that may be acted upon as a group, e.g. for the purpose of subscription, delivery, display, filtering and charging, The set of Content Items in a channel may vary based upon the sources of the content, e.g. a single discrete content feed (e.g. RSS feed), a combination of multiple feeds, or an aggregation of content feeds and other discreet data such as personalization information.

	Personalization
	Usage of technologies and the understanding of the user’s needs to specifically tailor the content to be delivered to the user.

	Personalized Content
	Content which is filtered by a personalization engine. It can be applied to the content of User-selectable as well as Broadcast Channels.

	Broadcast Channel
	Channel containing content targeted for delivery on a non-individual basis. The delivered content of the channel can be personalized.

	User-selectable Channel
	Channel containing content which is specifically selectable by the user. The content of the channel can be personalized.

	Content Item
	Short news-styled content initially delivered and presented to the user as e.g. news-ticker text or news flash providing summary of latest news, update or other useful information.

	Content Details
	Details on the Content Item shown upon user request.


5. Use Cases
…

5.6 Personalized Content

5.6.1 Short Description
The use case described focus on the specific experience offered by providing personalized content to the user applied to openly broadcasted content. Based on the user’s profile the delivery of the content is adapted to the user’s needs. The user’s profile might be applied manually by the user or dynamically on context-aware detection mechanisms (not part of this UC). The scenario given describes the personalized traffic news delivery. The traffic information update is given as broadcast channel offered by the DCD provider. User preferences as well as his previous content usage is applied to personalized the content of the traffic channel to the user (if requested).
5.6.2 Actors
End-users Tom and Martin – using a mobile device issues with a DCD client

DCD Provider – service provider offering the DCD service. 

5.6.2.1 Actor Specific Issues
Tom and Martin are subscriber to specific user-selectable content channels (like music or sports). In addition, they also receive the traffic and world new broadcast channel 
offered by the service provider without specific selection.
Tom is already an experienced DCD user and use the personalization options over his user profile to adapt the content of the traffic channel for his daily journey between home and work.
Martin is a new subscriber and has not yet used any personalization options.
DCD provider offers traffic and world news broadcast channel. Based on location or personalization settings of the user, the DCD providers offers the option to personalize 
the content of the traffic channel for the user’s needs.

5.6.2.1 Actor-specific Benefits
Based on his personal user profile used, Tom received receives general or specifically tailored content of individual channels. The personalization options offers him a more specific information delivery based on his current needs.
The DCD provider increase its market options by providing optimized user experience as well as open content delivery for different content providers (e.g. direct product marketing, advertisement)
5.6.3 Pre-conditions
End-users have DCD-enabled mobile device. 

DCD provider offers both content categories for user-selectable as well as broadcast content, with the option of personalization in both categories.
5.6.4 Post-conditions
Content is delivered accordingly to user’s needs.
5.6.5 Normal Flow
· Tom and Martin are receiving the content of their specific selected channels. Tom watches the sports channel and Martin received in addition the latest music charts news. In addition, they also receive the periodically delivered traffic and world news channel every 30mins.

· Leaving home for getting to work, Tom picks up Martin and they are heading for the Hwy to get to the office. As Tom is now driving, his phone is now specifically set to the travel profile.

· Based on Tom’s current profile, the DCD server recognizes the specific need to personalize the traffic information and suppress during the mode any content of entertainment channels to be delivered. As Tom normally just uses the traffic news for the Hwy 5, the content of the traffic channel is filtered to provide this information only. Martin however still receives the regular content as he has no specific settings or content usage behavior stored/known by the DCD server.

· The traffic news report a problem on Hwy 5 via Content Item news ticker, which warns of traffic jam ahead of them in about 20mins. Tom selects the delivered Content Item to receive more information. On his selection, the client shows an “advice of charge” for additional costs involved. As Tom always accepted in the past, the advice is shown for short period and the client accepts automatically. The Content Detail is requested by and delivered to the client on instant demand.

· Tom follows the traffic guidance offered and arrives finally with Martin in the office. After setting back the phone to the standard mode, the delivery of the personalized content stops and the normal periodic news delivery will be received.
5.6.6 Alternative Flow
none
5.6.7 Operational and Quality of Experience Requirements
6. Requirements

6.1 High-level requirements
	Label
	Description
	Enabler Release

	
	

	

	DCD-FUNC-063
	The DCD Enabler SHALL support the personalized content delivery, including but not limited to the location-based content update, if such personalized information (e.g. location) is available either from the DCD-enabled client or from the user subscription profile.

	

	DCD-FUNC-067
	The DCD Enabler MAY support the title of a Content Item  (e.g headline) .
	

	DCD-FUNC-068
	The DCD Enabler SHALL support the initial delivery of a Content Item as summary of the Content Details.
	

	DCD-FUNC-069
	The DCD Enabler SHALL support the means of associating additional Content Details related to a Content Item to be delivered on user’s request.
	

	DCD-FUNC-070
	The DCD client SHALL support retrieving additional Content Details related to a Content Item.

	

	DCD-FUNC-071
	The DCD server SHALL support delivering  additional Content Details related to a Content Item

	

	DCD-FUNC-xxx1
	The DCD enabler SHALL support mechanisms to deliver personalize content based on user’s needs.
	

	DCD-FUNC-xxx2
	The DCD enabler SHOULD be able to personalize content of user-selectable channels.
	

	DCD-FUNC-xxx3
	The DCD enabler SHOULD be able to personalize content of broadcast channels.
	

	DCD-FUNC-xxx4
	The DCD enabler SHALL provide means to define user’s personalization preferences (e.g. user profile). These can be manually set by the user as well as dynamically determined by a personalization engine.
	


6.1.2 Charging

	Label
	Description
	Enabler Release

	DCD-CHAR-001
	The DCD Enabler SHALL support different charging models for different categories of content.
	

	DCD-CHAR-xxx1
	Prior requesting Content Details as result of a Content Item selection, the DCD enabler MAY provide a “Advice of Charge” to the user (e.g. [OMA-MCC]).
	


4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

The input should be discussed in the next DCD meeting.

























































�Suggest to replace by DCD-FUNC-xx4.


�Suggest to replace with DCD-FUNC-xx1. The meaning of personalization is given in the Definition sections and expands beyond what is described here. Personalization information is also not limited to the client or the subscription profile only (see new UC).


�not sure if this is still needed when changing 069.


�not sure if this is still needed when changing 069.
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