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1 Reason for Change

This contribution proposes the example flow for Q&A.

2 Impact on Backward Compatibility

n/a

3 Impact on Other Specifications

n/a

4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

To discuss this contribution and incorporate the proposed flow in MSrchFramework AD.

6 Detailed Change Proposal

Change 1:  To add the following diagram and text under Appendix B Flows
Appendix B. Flows (informative)

B.1 Q&A

[image: image1]
· F1: MSF-Requestor send a question to MSAS

· P3: MSAS maps a Search Domain(s) for the question using keywords of the question, in case user doesn’t specify any Search Domain.

· F2: MSAS sends the question with its Search Domain(s) to MSS.

· P4: MSS selects an appropriate Expert based on (not limited to) Expert expertise, search request (Search Domain, keywords) etc.

· F3: MSS dispatches the question to the selected Expert.

· P6: Expert replies the question.

· F4: Expert returns the answer to MSS.

· F5: MSS sends the answer to MSAS

· P9: MSAS complement answer with target advertisement and recommendations based on users Feedback.

· F6: Final answer is provided to the user
F4: Expert returns answer





P6: Result generation





F3: Dispatch search request to Expert








P4: Expert selection
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P3: Query domain mapping
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F5: answer to MSAS





P9: Target Advertisement & Recommendation





F6: Final answer
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