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1 Reason for Change

This contribution provides the Scope for ER.
R01：This revision fixes the problem of changing from RCC AD to RCC ER.
2 Impact on Backward Compatibility

N.A

3 Impact on Other Specifications

N.A

4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

It is recommended to the group to accept the change proposed in this contribution.

6 Detailed Change Proposal

1.2 Architectural Diagram
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Figure 2: RCC Architectural
1.3 Functional Components and Interfaces/reference points definition

































Functional Components
1.3.1.1 RCC Customer (RC)
RC is a customer side component residing in the terminals enabling acquiring RCC services. The RC is mainly responsible for:

· RCC service acquiring:  RCC customers can find agents and select proper agents from RCC platform and acquire RCC services based on customer’s demand. 
Note: RCC customer can also access partial RCC services without a dedicate component installed on customer’s terminal. For example, RCC customer can acquire RCC services by voice just as traditional contact centre.
1.3.1.2 RCC Agent (RA)
RA is an agent’s side component residing in the terminals enabling RCC enabled services. The RA is mainly responsible for:
· RCC service provisioning: On receiving service request from RCC customers, the RA answers and provides services to the customers accordingly.

· Social messages tackling: On receiving social messages from web, RA analyzes the messages, and interacts with the web or the publisher (customer) accordingly.
1.3.1.3 RCC Platform (RP)
RP is network entity. The RP is mainly responsible for:
· RC and RA management: RP manages both RC and RA including (but not limited to): RA registration/de-registration, RA profile management, RC profile management.
· Communication centre services: RP connects both RC and RA, and provides RCC services to RCs in various ways including voice, video, text, etc.
· Social media aggregation and procession: RP aggregates messages from social media webs, and processes the messages and dispatches the messages to RAs.
1.3.1.4 Social Media (SM)

SM is a group of Internet-based applications that build on the ideological and technological foundations of Web 2.0, and that allow the creation and exchange of user-generated content.
Interfaces Definition
1.3.1.5 iRC
This interface is exposed by RP and used by RC. The functionalities supported on this interface are:

· Service management: this interface is used by the RC to manage RCC services, including RC profile management, preferences management, service records (e.g., scores of RA) management, etc.
· Services request and acquirement: this interface is used by the RC to request RCC services from RP. A set of information is carried in the request including (but not limited to) RC identification, RCC preferences, etc. RP replies the RC with a response including (but not limited to) proper RA or a set of RAs which requires the RC to select an appropriate RA for serving the RC.
1.3.1.6 iRA
This interface is exposed by RP and used by RA. The functionalities supported on this interface are:

· Service management: this interface is used by the RA to manage RCC, including RA profile management, preferences management, policy management, service records (e.g., scores of RC) management, etc.
· Tasks handling: this interface is used by the RA to accept tasks dispatched by RP including RCC customer’s requests, social messages handling, etc. A set of information is carried over the iRA. In case of customer’s requests, the information includes (but not limited to) customer’s identification, customer’s context, records; in case of social messages, the information includes (but not limited to) Web URL,  publisher, date, time, context.
1.3.1.7 iCM
This interface is exposed by social media entities, and RCC customer can post messages onto these social media webs, and is out scope of RCC.
1.3.1.8 iPM
This interface is exposed by social media entities or search engines from which social messages can be aggregated and the social messages can be processed further by RCC platform, and is out scope of RCC.
1.3.1.9 iAM
This interface is exposed by social media entities and RCC agent can post messages to these social medias, and is out scope of RCC.
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