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1 Reason for Change

This contribution provides a set of definitions for functional components of RCC architecture and is a complement to the contribution of RCC functional architecture.  Hence this contribution should be discussed on the condition that the contribution of RCC architecture is discussed and agreed in principal.
R01: change the contribution accordingly in order to reflect the changes in functional architecture. Also feedbacks during F2F meeting are also reflected in the revision.
R02: this contribution aims to replace the section 6.3.1 in OMA-ERP-RCC-V1_0-20120401-D.doc
2 Impact on Backward Compatibility

N/A
3 Impact on Other Specifications

N/A
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

To discuss and agree with the proposed text.
6 Detailed Change Proposal

4.1.1 Functional components definition

This section identifies and describes the logical functional entities involved in RCC functional architecture.  The purpose of this section is to ensure that all possible functions are identified which are required to enable a RCC service.
5.2.1.1 Automatic Service Function (ASF)

ASF is responsible for automatic service activities within RCC platform. This function SHALL enable the RCC clients serving their own inquiries by following automatic guidance.  Typical implementation and deployment of ASF are IVR/IVVR or portal.
5.2.1.2 Manual Service Function (MSF)

MSF is responsible for manual service activities within RCC platform. This function SHALL enable RCC session/call, events and tasks managed, queued and distributed. Additionally, this function SHALL also support proper RCC Agents selecting for RCC Client. Typical implementation and deployment of MSF is CTI.
5.2.1.3 Call & Session Management Function (CSMF)

CSMF is responsible for call and session management activities within RCC platform. This function SHALL support calls & sessions managed and routed to ASF or MSF.
5.2.1.4 Social Media Management Function (SMMF)

SMMF is responsible for social media messages management activities within RCC platform. This function SHALL enable social media messages managed and routed to ASF and MSF for further processing. Typically, the SMMF is implemented and deployed as an isolated gateway.
5.2.1.5 RCC Agent Function (RAF)

RAF is responsible for providing RCC Agent services within RCC Agent. This function SHALL support providing RCC Agent services to RCC clients through RCC platform.
5.2.1.6 RCC Client Function (RCF)

RCF is responsible for acquiring RCC services within RCC Client. This function SHALL support interacting with RCC Platform and acquiring accordingly services either from ASF or MSF.
5.2.1.7 

5.2.1.8 Context Information Function (CIF)

CIF is responsible for providing context information to RCC platform. This function SHALL support providing context information of RCC client to RCC platform for supporting context-aware RCC services.
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