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1 Reason for Change

According to RCC requirement document, the RCC shall support a lot of manual services, including RCF management, mobile RAF management and social media function management.
This contribution proposes some description to the MSF to include the above mentioned functions
2 Impact on Backward Compatibility

N/A
3 Impact on Other Specifications

N/A
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

To discuss and agree with the proposed text.
6 Detailed Change Proposal

5.2.1.1.1 Manual Service Function (MSF)

MSF is responsible for manual service activities within RCC platform. This function SHALL enable RCC session/call, events and tasks managed, queued and distributed. Additionally, this function SHALL also support proper RCC Agents selecting for RCC Client. Typical implementation and deployment of MSF is CTI. Functions supported by MSF include:

· RCF queuing: The MSF supports to queue the requests from the RCF in case there is no RAF available at the moment, and distribute a request to the RAF if there is any RAF available.
·  Social media queuing: The MSF supports to queue social media tasks in case there is no RAF available at the moment and distributes social media tasks to the RAF if there is any RAF available.

· Social media acceptance and forward: The MSF supports to accept the reply from the RAF and post the reply to social web pages based on the address of the social web pages.
· RAF registration/de-registration: The MSF supports to accept registration/de-registration request from the RAF, process the request and reply the result to the RAF.
· RAF request of creating sub-agent: The MSF supports to accept the sub-agent creation request from the RAF, create sub-agents and reply the creation result to the RAF.

· Mobile RAF selection & distribution: The MSF supports to accept message of requesting RAF, and determine vacant online RAF to provide RAF service. If there are no vacant online RAFs available, the MSF chooses a RAF from offline mobile RAFs to serve as a RAF according to the skills and terminal context information of the RAF. 

· Mobile RAF notification & activation: After selecting one offline RAF, the MSF sends a notification message to the mobile terminal based on its serving ID which is determined by the selected RAF ID. The notification message is used to notify the RAF to access to the MSF through mobile terminal to provide RAF service.
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