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1 Reason for Change

RCC Platform SHALL support managing and distribution of messages from website or Email according OMA-RD-RCC-V1_0-20120313-C. And it has defined that” the CSTMF supports to manage and control tasks from the RCF (e.g., text chatting), and distributes the tasks to the ASF or MSF accordingly through interface RCC-3 and RCC-4” in section 5.3.1.1.3.This proposal defines the message exchange to request RCC service based on text through RCC-1
2 Impact on Backward Compatibility

N/A
3 Impact on Other Specifications

N/A
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

To discuss and agree with the proposed text.
6 Detailed Change Proposal

Change 1:  Add description of task request to 6.3.7
6.3.7 Task Request 
The RCC RCF sends a task to CSTMF via RCC-1 requesting RCC service.The CSTMF distributes the task to the ASF or MSF。
A response is expected to be sent from the CSTMF, the response contains reply information which may contain a queuing number when there are no RAF available, etc. The message is defined in section 8.1.8.
Change 2:  Add description of task request to 8.1.8
8.1.8Task Request
Task management operation enables the CSTMF to recieve a task request from the RCF getting RCC service. 
The operation consists of 2 messages: a RCFTaskRequest from the RCF to the CSTMF and a RCFTaskResponse from the CSTMF to the RCF.
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Figure 1: RCC task request messages exchange
8.1.8.1RCFTaskRequest
	Name
	Cardinality
	Data Type
	Description

	ClientName
	1
	String
	The account name of the RCC client.

	ClientID
	1
	String
	The account ID of the RCF.

	RequestTime
	1
	String
	The time of the request sending from the RCF.

	TaskID
	1
	String
	The account ID of the task. 

	TaskClassification
	1
	String
	The classification of the task. The CSTMF would distribute the task based on it.

	TaskRequest
	1
	String
	The content of the request.

	AgentID
	0..1
	String
	The account ID of the RAF.This field is effective when the RCF has selected one candidate agent.


Table 1: RCFTaskRequest message
8.1.8.1RCFTaskResponse
	Name
	Cardinality
	Data Type
	Description

	ResultCode
	1
	Integer
	The result code is used to indicate the result of the request.

	QueuingNumber
	0…1
	String
	The queuing number. This field is effective when there are no RAF available,

	TaskReply
	0…1
	String
	This field is effective when the service is provide through website ,email or other text-based form.


Table 2: RCFTaskResponse message
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