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1 Reason for Change

When ASF was dealing with one task, assume that according to the service the call/session is needed to be transferred to one agent, ASF should transfer the call/session to CSTMF first so that CSTMF could transfer the call/session to MSF. So there need to be an interface from ASF to CSTMF.

And also, when a call/session was handling by RAF, assume that the agent decide to transfer the task  to MSF, there need to be an interface exposed by MSF to RAF, and an interface exposed by CSTMF to MSF.  So the task can be transferred between RAF and ASF.

To facilitate the requirement of transfer task between ASF and MSF, the architecture diagram of the RCC need to be modified as below.  
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In the diagram, there’re three interfaces were added, which is RCC-7, RCC-8 and RCC-9.

The function of RCC-8 was separated from RCC-3. 
2 Impact on Backward Compatibility

N.A

3 Impact on Other Specifications

N.A

4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

It is recommended to the group to discuss and accept the change proposed in this contribution.

6 Detailed Change Proposal

Change 1:  Add RCC-7,RCC-8,RCC-9 to ach diagram
5.2 Architectural Diagram
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 Figure 1: RCC Architectural Diagram
Change 2:  Move the function of RCC-3 to RCC-8
5.3.2.3 RCC-3

This interface is exposed by CSTMF and can be used by MSF to support manual services.

The functions supported by RCC-3 include:

· RCC-3 SHALL support to enable the CSTMF to accept request from MSF for context information of a call/session.

· RCC-3 SHALL support to enable the CSTMF to provide context information of a call/session to MSF.

· 
· 
· 
· RCC-3 SHALL support to enable the CSTMF to get RAF status from MSF
Change 3:  Move the function of RCC-3 to RCC-8
6.1.1.2 RCC-8

This interface is exposed by MSF and can be used by CSTMF to transfer call/session.

The functions supported by RCC-8 include:

· RCC-8 SHALL support to enable the CSTMF to dispatch call/session to MSF.

· RCC-8 SHALL support to enable the CSTMF to get RAF status from MSF.
· RCC-8 SHALL support to enable the CSTMF to distribute the formatted social media information to the MSF
· RCC-8 SHALL support to enable the MSF to get RAF status.

Change 4:  Add RCC-7
6.1.1.2 RCC-7

This interface is exposed by ASF and can be used by CSTMF to interact with ASF for providing automatic services for RCC clients.

The functions supported by RCC-7 include:

· RCC-7 SHALL support to enable the ASF to dispatch call/session to CSTMF.

Change 5:  Add RCC-9
6.1.1.2 RCC-9

This interface is exposed by RAF and can be used by MSF to transfer call/session.

The functions supported by RCC-9 include:

· RCC-9 SHALL support to enable the MSF to dispatch call/session to RAF.

Change 6:  Add task transfer interface
8.4.2Task Transfer Request

 Task management operation enables the ASF to transfer a task to CSTMF, so CSTMF can transfer the task request to MSF.
The operation consists of 2 messages: a ASFTaskTransferRequest from the ASF to the CSTMF and a ASFTaskTransferResponse from the CSTMF to the ASF.
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Figure 2: ASF task  transfer request messages exchange
8.4.2.1 ASFTaskTransferRequest
	Name
	Cardinality
	Data Type
	Description

	ClientName
	0..1
	String
	The account name of the RCC client.

	ClientID
	1
	String
	The account ID of the RCF.

	RequestTime
	1
	String
	The time of the request sending from the RCF.

	TaskID
	1
	String
	The account ID of the task. 

	TaskContent
	1
	String
	The content of the request.

	AgentID
	0..1
	String
	The account ID of the RAF.This field is effective when the agent  has selected by the ASF function.


Table 1: ASFTaskTransferRequest message
8.4.2.2 ASFTaskTransferResponse
	Name
	Cardinality
	Data Type
	Description

	ResultCode
	1
	Integer
	The result code is used to indicate the result of the request.


Table 2 ASFTaskTransferResponse message
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