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1 Reason for Change

The agent group related function is already defined in the section 6,section 8. Section 6 provide some related function description, and section 8 provide the related interface. But in section 7, in which should define the interface, didn’t add the agent group interface description. And the definition of agent group, master agent and sub-agent should also be added to the definition.
Provide this contribution to reorganize the agent group function in the ER doc.
2 Impact on Backward Compatibility

N.A

3 Impact on Other Specifications

N.A

4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

It is recommended to the group to discuss and accept the change proposed in this contribution.

6 Detailed Change Proposal

Change 1:  Add following text to RCC2
5.3.2.2RCC-2

This interface is exposed by MSF and can be used by RAF to provide RCC services.

The functions supported by RCC-2 include:

· RCC-2 SHALL support to enable the RAF to register/de-register to MSF.

· RCC-2 SHALL support to enable the RAF to login/logout to MSF.

· RCC-2 SHALL support to enable the RAF to create\manage RAFs.

· RCC-2 SHALL support to enable the RAF to establish a connection to the MSF or resume an existing connection between the RAF and the MSF

· RCC-2 SHALL support to send the comments and score of the customer from the RAF to the MSF.

· RCC-2 SHALL support to enable the MSF to set charging polices from the RAF
· RCC-2 SHALL support to enable the RAF to create/manage agent group.

Change 2:  Modify the TBD text of section 6.2
6.2.6Agent group creation

The RCC MSF receives a request message from the RCC RAF via RCC-2 requesting creating an agent group. The message contains the RAF ID and one or more sub-agent IDs. The MSF creates an agent group where the requestor agent is designated as the master agent after checking the parameters in the request and correlates the agent group, the master agent and sub-agents.MSF provides agent group based RCC services to customers when receiving customer’s request. The message for agent group creation is defined in section 8.2.6.

An agent group creation response SHALL be replied to the RAF by the MSF. And the response contains necessary parameters including result information of the operation. After agent group is created successfully, the MSF can support login request from the sub-agent accordingly. 

6.2.7Sub-agent addition

The RCC MSF receives a request message from the RAF (Master agent) via RCC-2 requesting adding a new sub-agent. The message contains the sub-agent ID, alias.etc. The message for addition of a new sub-agent is defined in section 8.2.8.

A response is expected to be replied to the RAF. And the response contains necessary parameters including result information of the operation. After a sub-agent is created successfully, the MSF can accept the the sub-agent to login and the sub-agent can provide RCC services accordingly. Also, the sug-agent should be able to be managed by the master agent.
6.2.8Sub-agent modification

The RCC MSF receives a request message from the RAF (Master agent) via RCC-2 requesting modifying account information of a specified sub-agent. The message contains the detail information of the sub-agent account. The message for modifying specified sub-agent information is defined in section 8.2.9.

A response is expected to be replied to the RAF (Master agent). And the response contains necessary parameters including result information of the operation.
6.2.9Sub-agent deletion

The RCC MSF receives a request message from the RAF (Master agent) via RCC-2 requesting deleting a specific sub-agent. The message contains the sub-agent ID. The message for deletion of a specific sub-agent is defined in section 8.2.10.

A response is expected to be replied to the RAF (Master agent). And the response contains necessary parameters including result information of the operation. After a sub-agent is deleted successfully, the sub-agent information in the MSF MAY be deleted or marked with invalid status.
6.2.10Agent group configuration

The RCC MSF receives a request message from the RAF (Master agent) via the RCC-2 requesting configuring the service policies for the agent group. The policies include overall tasks distribution, sub-agent concurrent number of tasks, sub-agent rights, etc. The message for the agent group service policy configuration is defined in section 8.2.7.

A response message for the agent group service policy configuration is expected to be replied by the the MSF.

6.2.11Account business query

The RCC MSF receives an account business query request from the RAF (master agent) via the RCC-2 requesting querying the account business information of the agent group. The message is defined in section 8.2.12.
A response message for the account business query response is expected to be replied by the MSF including the account information of the business volume of both master agent and sub-agents.
Change 3:  Modify the TBD text of section 6.5
6.5.6Agent group creation

The RCC RAF sends a request message to the MSF via RCC-2 requesting creating a group of sub-agents. The message contains the RAF ID and one or more sub-agent IDs, and the RAF becomes the master agent of the agent group accordingly. The message for agent group creation is defined in section 8.2.6.  
An agent group creation response is expected to be received from the MSF. And the response contains necessary parameters including result information of the operation. After agent group is created successfully, the sub-agent can login to the MSF and provide RCC services accordingly, and the sub-agent can be managed by the master agent. 

6.5.7Sub-agent addition

The RCC RAF (Master agent) sends a request message to the MSF via RCC-2 requesting adding a new sub-agent. The message contains the sub-agent ID, alias.etc. The message for addition of a new sub-agent is defined in section 8.2.8.

A response is expected to be received from the MSF. And the response contains necessary parameters including result information of the operation. After a sub-agent is created successfully, the sub-agent can login to the MSF and provide RCC services accordingly. Also, the sub-agent should be able to be managed by the master agent.
6.5.8Sub-agent modification

The RCC RAF (Master agent) sends a request message to the MSF via RCC-2 requesting modifying account information of a specified sub-agent. The message contains the detail information of the sub-agent account. The message for modifying specified sub-agent information is defined in section 8.2.9.

A response is expected to be received from the MSF. And the response contains necessary parameters including result information of the operation.
6.5.9Sub-agent deletion

The RCC RAF (Master agent) sends a request message to the MSF via RCC-2 requesting deleting a specific sub-agent. The message contains the sub-agent ID. The message for deletion of a specific sub-agent is defined in section 8.2.10.

A response is expected to be received from the MSF. And the response contains necessary parameters including result information of the operation. After a sub-agent is deleted successfully, the sub-agent information in the MSF MAY be deleted or marked with invalid status.
6.5.10Agent group configuration

The RCC RAF sends a request message to the MSF via the RCC-2 requesting configuring the service policies for the agent group. The policies include overall tasks distribution, sub-agent concurrent number of tasks, sub-agent rights, etc. The message for the agent group service policy configuration is defined in section 8.2.7.
A response message for the agent group service policy configuration is expected to be received from the MSF.

6.5.10Account business query

The RCC RAF (master agent) sends an account business query request to the MSF via the RCC-2 requesting querying the account business information of the agent group. The message is defined in section 8.2.12.

A response message for the account business query response is expected to be received from the MSF including the account information of the business volume of both master agent and sub-agents.

Change 4:  Add function description of RAF to complete the agent group related function
5.3.1.2.1RCC Agent Function (RAF)

· Agent/agent group status management: The agent/agent group supports to request setting the status of the agent/agent group to the MSF. The status includes busy, available, away, etc.

Change 5:  Add definition of agent group, master agent and sub-agent
3.2 Definitions

	Agent group
	RCC provide RCC service based on the agent group. Agent group is created by RAF, and include one RAF(creator) and one or more sub-agent. MSF can provide RCF service according to Agent group’s busy status.

	Master agent
	The RAF who create the agent group.

	Sub-agent
	The RAF member of the agent group.
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