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1 Reason for Contribution

Work Item #61 for Messaging Interworking has been approved the Technical Plenary #6 in Berlin.   There are active discussions on use cases leading to the development of a full-fledged Requirements Document.  This contribution describes two additional use cases for interworking between Voice Mail and MMS (VM-MMS), focused on the network economic advantages of establishing interworking between these two very popular messaging services, in a way that is largely seamless to the user.

2 Summary of Contribution

The two additional VM-MMS use cases described are:

· VM Delivery via MMS – Congestion on MMS Retrieval

· VM Submission to MMS

The first use case elaborates on the benefits of VM delivery by way of packet communication employed in MMS.  The case of network congestion is used to better illustrate the economic benefits related to impact on network capacity planning, though these benefits are just as applicable at times when the network is not congested.

The second use case is voice-mail submission, as opposed to retrieval (delivery).  It is separately discussed because the underlying requirements are unique, and deemed to be more complex.

Both use cases contain the full description, including Flows (Normal and Alternate), Actor Specific Benefits, as well as Operational and Quality of Experience Requirements.

3 Detailed Proposal

It is proposed for OMA MWG to consider incorporation of these use cases into the Requirements Document for Messaging Interworking.  The full text of these use cases is in an attachment to the contribution, shown as added text to the use cases that had been available in the February 2004 OMA meeting in Beverly Hills.

It is conceivable that some aspects of these use cases overlap with the mentioned draft.  From that perspective, it may be OK to combine the use cases, if it does not require excessive amount of work, and as long as the unique aspects of the newly proposed use cases are not lost.  These key aspects are the economic benefits mentioned above, and the user behaviour largely unaltered relative to the current use of the very popular Voice Mail service.

It should be noted that if these use case is fully implemented, it would lead to practical elimination of VM service, collapsing it with MMS (at least for wireless users).  While this may raise the question of whether it falls into the category of Messaging Interworking, it does accomplish the ultimate goal of this work item - reduction or elimination of specialized “silo-like” implementations of services without considerations of mutual synergy.

4 Intellectual Property Rights Considerations

Not known

5 Recommendation

Review and adopt these use cases.
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