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1 Reason for Change

This contribution proposes new requirements to EVC for visual information.
· prior to placing a call

· while placing a call

· while already on a call

And also requirement for enabling EVC user to respond with his/her selection.
R02 – revision based on offline discussion and cosign by ZTE.
2 Impact on Other Specifications

None.
3 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification. This obligation does not imply an obligation on Members to conduct IPR searches. This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn. Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration. These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

4 Recommendation

Group is requested to review and agree the proposed requirements.
5 Detailed Change Proposal

Change 1:  Adding new requirements for Visual Call
5. Requirements
(Normative)

5.2 High-Level Functional Requirements
	Label
	Description
	Release

	EVC-HLF-001
	The EVC Enabler SHALL be able to provide visual (web-based) information (e.g. SNS page, restaurant menu, call centre home page) to the EVC user, from an individual or enterprise  
· at the time call is being placed with that individual or enterprise
· prior to placing a call to that individual or enterprise
· at the time while call is ongoing with that individual or enterprise.
	EVC V1.0

	EVC-HLF-002
	The EVC Enabler SHALL enable the EVC User to select and send option(s) (e.g. menu item selected by the EVC user) from the visual/audio information (received at the time while making a call and/or during a call with the corresponding individual or enterprise), if the visual/audio information includes selection options.
	EVC V1.0


Change 2:  Adding use case
Appendix B. Use Cases
(Informative)

B.1 Call Visual Information


This use case is about providing visual information related to the call (prior to placing a call, while placing a call,
while already on a call) to the EVC user and where EVC user can respond with his/her selection
B.1.1  ASK  \* MERGEFORMAT Short Description




The EVC user, using one of his devices, searches for the visual information available related to a call he/she would like to make. For e.g., EVC user can receive the pizza menu as visual information prior to making a call to the pizza delivery store. Once the EVC user has decided the pizza item(s) to be asked for delivery, he/she places a call to the pizza delivery store including the information about the selected pizza item(s). The pizza delivery store may send the confirmation of the order to the EVC user.
Alternately, the EVC user places a call to the pizza delivery store and receives pizza menu as the visual information before EVC user gets connected to the store representative. EVC user has an option of connecting to the store representative while or after deciding on the pizza item(s) to be asked for delivery. The pizza delivery store may send the confirmation of the order to the EVC user.
Alternatively, the EVC user is on a call with pizza deliver store representative. During the call, the EVC user requests to show the visual information e.g., pizza menu. EVC user then indicates the selected pizza item(s) to the pizza deliver store. The pizza delivery store may send the confirmation of the order to the EVC user.
B.1.2 Market benefits




EVC user benefits from ease of receiving call related information in visual form without having to switch between multiple interfaces. EVC user also benefits from additional visual information available to indicate precise decision compared to any error happening when only voice communication is used. Service Provider benefits from encouraged usage of both voice and data to its customers. Enterprise benefits from easy and quick handling of requests from its customers.
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