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1 Reason for Change

This contribution proposes new requirements to EVC for sync between
· Visual information
· Audio information
2 Impact on Other Specifications

None.
3 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification. This obligation does not imply an obligation on Members to conduct IPR searches. This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn. Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration. These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

4 Recommendation

Group is requested to review and agree the proposed requirements.
5 Detailed Change Proposal

Change 1:  Adding new requirements for information sync
5. Requirements
(Normative)

5.2 High-Level Functional Requirements
	Label
	Description
	Release

	EVC-HLF-001
	The EVC Enabler SHALL support synchronization of, interaction between the visual information and the audio information irrespective of the user input form e.g.,voice, web click, DTMF.
	EVC V1.0


5.3 Usability Requirements

	Label
	Description
	Release

	EVC-USA-001
	The EVC Enabler SHALL support to accept EVC user inputs in the form of either voice and/or web and/or DTMF.
	EVC V1.0


Change 2:  Adding use case
Appendix B. Use Cases
(Informative)

B.1 Information Sync
This use case is about synchronization of audio and visual information related to the call.
B.1.1  ASK  \* MERGEFORMAT Short Description

Pre-condition: EVC user has received audio/visual information from the pizza store e.g., 1. Place the order, 2. Track the order, 3. File a complaint etc.

The EVC user, who is consuming the audio/visual information from the pizza store, selects the subsequent action he/she is interested in through web page click. EVC user then receives next set of audio and visual information in a synchronized manner.

Alternately, the EVC user can select the subsequent action through any other interface apart from web page click e.g., IVR, DTMF.
B.1.2 Market benefits

EVC user benefits from having multiple forms of information simultaneously. EVC user also benefits from multiple options (flexibility) in submitting his/her inputs. Service Provider benefits from encouraged usage of both voice and data to its customers.
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