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1 Reason for Change

This contribution proposes to add EVC Architecture Scenarios to the appendix of EVC ER.
2 Impact on Backward Compatibility

None
3 Impact on Other Specifications

None
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

The group is recommended to agree the proposal and incorporate it into the specification.
6 Detailed Change Proposal
Change 1:  Add EVC Architecture Scenarios and Flows
Appendix C. Architecture Scenarios and Flows                       (Normative)
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Figure X. Architecture Scenarios
C.1 Scenario 1: Call Enhancements
Example for “Call Enhancements” is – Caller/Callee seeing the social networking activity of the other user on the call at the time when the call is being established or during the call.
C.1.1 Scenario Flow:
1. User A selects a contact and places a call with User B
2. User A sees the social networking activity of User B and vice versa
3. User A and User B continue their call
C.1.2 High Level Flow:

C.2 Scenario 2: Web + Call
Example for “Web + Call” is – EVC User browsing web pages and keying his inputs before sharing the entered inputs over the call to Business.

C.2.1 Scenario Flow:

1. User selects a contact
2. User browses Business pages
3. User inputs to complete action on Business page
4. User places a call to Business
5. User is connected to Business and User inputs on Business page are shared
C.2.2 High Level Flow:

C.3 Scenario 3: Web + Voice
Example for “Web + Voice” is – EVC User places a call to Business and listens to IVR options and may connect to Business Representative via call.

C.3.1 Scenario Flow:

1. User selects a contact and places a call to Business
2. Call is redirected to a Visual IVR system which shares Web Menu and corresponding Voice
3. User inputs to complete action on Web Menu or through Voice/DTMF input
4. Depending on the User input, User may be presented with next set of (Web and Voice) menu or User call may be redirected to the Representative on Business side
5. If connected to Representative, User can talk to Representative
C.3.2 High Level Flow:

C.4 Scenario 4: Interactive Web + Call
Example for “Interactive Web + Call” is – EVC User places a call to Business and listens to IVR options and may connect to Business Representative via call and additionally interact with sharing contents.

C.4.1 Scenario Flow:

1. Same as Web + Voice Scenario 
2. Additionally, user and representative can share web pages between them during the call
C.4.2 High Level Flow:

Appendix D. Static Conformance Requirements
(Normative)

The notation used in this appendix is specified in [SCRRULES].

This section can be removed in case this document describes a reference release.

The following is a model of a set of SCR tables.  DELETE THIS COMMENT
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