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1 Reason for Change

This contribution proposes to add EVC description for Introduction section.
R01: based on comments/suggestions received on R&A from Ericsson.
R02: based on offline discussion
2 Impact on Backward Compatibility

None
3 Impact on Other Specifications

None
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

The group is recommended to agree the proposal and incorporate it into the specification.
6 Detailed Change Proposal
Change 1:  Add EVC Introduction
1. Introduction









· 






Traditionally call (voice call, video call) and data (e.g. web browsing, apps) are accessed independently by the user. Since the call and data are happening on different interfaces, it is difficult to use call and data at the same time even if they are related to each other, thus limiting the user experience. With the emergence of smartphones with large screens and high-speed data networks, this limitation can be eliminated by enhancing user experience. The current Interactive Voice Response (IVR) systems are limited to computer generated voice menu and voice or Dual Tone Multi Frequency (DTMF) input to cater services to the user, without the possibility to display IVR call related visual information. So this limitation can be eliminated by presenting the visual content alongside the call’s audio, allowing user’s interaction with that visual content.
The aim of EVC Enabler is to define scenarios, requirements and specification for seamless integration of voice and data/visual information, enhancing the user experience e.g., automatically supplementing call with the data that best matches the call context. Following are some of the features or user experiences on which the Enhanced Visual Call service delivery is built based upon:

· Delivery of visual information related to the other party to the caller/callee in the pre-call and/or during the call and/or after the call  (e.g. individual or business profile/web information/social activity)

· Sync of user interaction between the visual information provided and the audio media
· Delivery of user selection to the callee (e.g. menu item selected by the user)

· Establishment of interaction session with an individual or business (e.g. web page sharing)

· Incorporate a Business profile search based on existing standard interfaces, into the EVC flow (e.g for food delivery or visiting the nearest grocery)

· Incorporate existing Interfaces for profile management and web page management by the user and/or 3rd parties, into the EVC flow
· Interworking with a non-EVC party (e.g. handling EVC enriched data with users that do not have EVC service and enriched data)
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