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 1: Major Change
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 2: Bug Fix
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	Source:
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	Replaces:
	OMA-COM-EVC-2014-0100


1 Reason for Change

This CR addresses the following Action Item from OMA Shanghai meeting:
	EVC-2014-A003 
	Basavaraj 
	To re-organize the requirements into appropriate categories, and clean-up. Also address the Editor’s note Business vs. Enterprise. From OMA-COM-EVC-2014-0081-MINUTES_03Nov2014_Shanghai_F2F. 


R01 – Included Appendix B. and applied similar editorial changes e.g. Business vs Enterprise consistency checks.
2 Impact on Backward Compatibility

None
3 Impact on Other Specifications

None
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

The group is recommended to agree to the proposal and incorporate it into the specification.
6 Detailed Change Proposal

Change 1:  Section 5.1
5.1    High-Level Functional Requirements
	Label
	Description
	Release

	EVC-HLF-001
	The EVC Enabler SHALL be able to provide visual (web-based) information (e.g. SNS page, restaurant menu, call centre home page) to the EVC user, from an individual or business  
· at the time call is being placed with that individual or business
· prior to placing a call to that individual or business
· at the time while call is ongoing with that individual or business.
	EVC V1.0

	EVC-HLF-002
	The EVC Enabler SHALL enable the EVC User to select and send option(s) (e.g. menu item selected by the EVC user) from the visual/audio information (received at the time while making a call and/or during a call with the corresponding individual or business), if the visual/audio information includes selection options.
	EVC V1.0

	EVC-HLF-003
	The EVC Enabler SHALL support synchronization between the visual information and the audio information, irrespective of the user input form (e.g., voice, web click, DTMF).
	EVC V1.0

	EVC-HLF-004
	The EVC Enabler SHALL support to push visual information to the EVC User.
	EVC V1.0

	EVC-HLF-005
	The EVC Enabler SHALL support to pull visual information by the EVC User.
	EVC V1.0

	EVC-HLF-006
	The EVC Enabler SHALL support to obtain the association from visual information to audio information, and vice versa.
	EVC V1.0

	EVC-HLF-007
	The EVC Enabler SHALL support to obtain the association from callee to its visual/audio information, and vice versa.
	EVC V1.0

	EVC-HLF-008
	The EVC Enabler SHALL support EVC User to respond with real-time messages (i.e. text/picture/audio/video) to call invitation and receive voice from the caller.
	EVC V1.0

	EVC-HLF-009
	The EVC Enabler SHALL support EVC User to respond with real-time messages (i.e. text/picture/audio/video) to call invitation and receive real-time messages and/or voice from the caller.
	EVC V1.0

	EVC-HLF-010
	The EVC Enabler SHALL support EVC User to respond with tentative response (e.g. ‘hang on a second’) in real-time message to a call invite before continuing to exchange voice.
	EVC V1.0

	EVC-HLF-011
	The EVC Enabler SHALL support EVC User to reject the incoming call by responding with real-time message.
	EVC V1.0

	EVC-HLF-012
	The EVC Enabler SHALL be able to provide audio/visual information based on the ongoing communication context.
	EVC V1.0


Table 1: High-Level Functional Requirements
5.1.1    Security
	Label
	Description
	Release

	EVC-SEC-001
	The EVC Enabler SHALL provide a mechanism to protect EVC User from receiving an unwanted message, according to the user preferences (e.g., black list, block advertisements) and the service provider policy.
	EVC V1.0

	
	
	

	EVC-SEC-002
	The EVC Enabler SHALL provide a security mechanism to deny access to EVC-network based functionalities by unauthorized Principals. 
	EVC V1.0

	EVC-SEC-003
	The EVC Enabler SHALL support a security mechanism to preserve the integrity and confidentiality of EVC User’s communication and visual information.
	EVC V1.0

	EVC-SEC-004
	The EVC Enabler SHOULD provide capabilities of content screening (e.g., blocking, allowing, or amending visual information) prior to delivery of the visual information to the EVC User, according to the service provider policy.
	Future


Table 2: High-Level Functional Requirements - Security

5.1.1.1    Authentication
	Label
	Description
	Release

	EVC-AUC-001
	The EVC Enabler SHALL support a Principal to be authenticated by the service provider’s domain.
	EVC V1.0

	EVC-AUC-002
	The EVC Enabler SHALL support a Principal to authenticate the service provider’s domain.
	EVC V1.0

	EVC-AUC-003
	The EVC Enabler MAY leverage the authentication capabilities of the underlying IP network to authenticate a Principal.
	EVC V1.0

	EVC-AUC-004
	The EVC Enabler MAY leverage the authentication capabilities of the underlying IP network to allow a Principal to authenticate the service provider’s domain.
	EVC V1.0


Table 3: High-Level Functional Requirements - Authentication
5.1.1.2    Authorization

	Label
	Description
	Release

	EVC-AUT-001
	The EVC Enabler SHALL verify, if applicable by the service provider policy, whether a Principal is authorized to perform the action(s) it requested.
	EVC V1.0

	
	
	

	EVC-AUT-002
	The EVC Enabler SHALL prevent unauthorized access to EVC User’s related contents/information stored in the network.
	EVC V1.0

	
	
	

	EVC-AUT-003
	The EVC Enabler SHALL support the EVC User to manage default authorization rule to be applied to any EVC User that are not explicitly identified within the authorization rules.
	EVC V1.0

	EVC-AUT-004
	The EVC Enabler MAY provide a mechanism to prevent unauthorized access to an EVC User’s related contents/information stored on his/her device(s) (e.g. lost or stolen device).
	Future

	EVC-AUT-005
	The EVC Enabler SHALL support the EVC User to manage authorisation rules (e.g. to retrieve/search/modify the EVC User’s published contents) that allow others to obtain information from his/her published audio/visual information.
	Future


Table 4: High-Level Functional Requirements - Authorization
Change 2:  Section 5.2
5.2    Communication Requirements
	Label
	Description
	Release

	
	

	

	EVC-COM-001
	The EVC Enabler SHALL enable the EVC User (i.e., individual or enterprise) to provide call related visual information (e.g., emergency degree, call reason description etc.) to the callee while initiating a call.
	EVC V1.0

	EVC-COM-002
	The EVC Enabler SHALL support to deliver and display call related visualized information (e.g., emergency degree, call reason description etc.), if available, to the callee while receiving call.
	EVC V1.0

	EVC-COM-003
	The EVC Enabler SHALL support the EVC User to store profile information of other communicated EVC Users, locally in his/her device(s), subject to the user preferences and service provider policy.
	EVC V1.0

	EVC-COM-004
	The EVC Enabler SHALL be able to provide caller's and/or callee's profile information of an individual or an enterprise as visual information to other EVC user.
	EVC V1.0

	EVC-COM-005
	The EVC Enabler SHALL support the EVC User to store profile information of other communicated EVC Users, in his/her network repository, subject to the user preferences and service provider policy.
	Future

	EVC-COM-006
	The EVC Enabler SHALL support the EVC User to store the communication history including audio/visual information if applicable, locally in his/her device(s) and/or network repository, subject to the user preferences and service provider policies.
	Future

	EVC-COM-007
	The EVC Enabler SHALL support simultaneous display (and control) of visual information (e.g., web page sharing between the EVC User and an individual or business, during a call).

Note: The control of visual information is subject to user permissions (See EVC-PMG-001)
	Future


Table 11: Communication Requirements

Change 3:  Section 5.3
5.3    Permission Management Requirements
	Label
	Description
	Release

	EVC-PMG-001
	The EVC Enabler SHALL support defining permissions (e.g., for EVC user only, for business only, or for both sides) to accept input during consumption of the visual information (e.g., web page).
	Future

	EVC-PMG-002
	The EVC Enabler SHALL support displaying the permissions, if available, to the EVC user and the business.
	Future


Table 12: Permission Management Requirements
Change 4:  Section 5.4
5.4    Profile Management Requirements
	Label
	Description
	Release

	EVC-PRO-001
	The EVC Enabler SHALL provide the capability for an individual EVC user to manage (e.g. create, retrieve, update, delete etc) his/her profile information (e.g. portrait, free text, favourite link) in multi-device environment.
	Future

	EVC-PRO-002
	The EVC Enabler SHALL provide the capability for an individual EVC user to manage the visual/audio information and their association related to his/her profile in multi-device environment.
	Future

	EVC-PRO-003
	The EVC Enabler SHALL allow the EVC user (individual or business) to identify the relationship category (e.g. friend, stranger, registered customer, new customer) between the communicating EVC users.
	Future

	EVC-PRO-004
	The EVC Enabler SHALL allow the EVC user (individual or business) to provide different audio and/or visual information to the communicating EVC users according to the relationship (e.g. friend, stranger, registered customer, new customer) between them.
	Future

	
	
	

	EVC-PRO-005
	The EVC Enabler SHALL enable the business EVC User to manage visual/audio information and their association with its business profile.
	Future

	EVC-PRO-006
	The EVC Enabler SHALL support EVC Users to search the individual or business profile directory based upon the users’ preferences.
	Future

	EVC-PRO-007
	The EVC Enabler SHALL provide a mechanism to allow an EVC User to obtain the prioritized search results, subject to the user preference and service provider policies.
	Future

	EVC-PRO-008
	The EVC Enabler SHALL support to share the individual or business profile, subject to the service provider policies.
	Future

	EVC-PRO-009
	The EVC Enabler SHALL support to subscribe the individual or business profile, subject to the service provider policies.
	Future

	EVC-PRO-010
	The EVC Enabler SHALL allow an EVC User to invite other EVC users to subscribe to his/her published profile based on service provider policy.
	Future

	EVC-PRO-011
	The EVC Enabler SHALL allow an EVC User to receive suggestions of new profile information from EVC Service Provider and/or 3rd party system, subject to the user preferences and service provider policy.
	Future

	EVC-PRO-012
	The EVC Enabler SHALL support to subscribe to the suggestions of new profile information from EVC Service Provider and/or 3rd party system, subject to the user preferences and service provider policy.
	Future


Table 13: Profile Management Requirements

Change 5:  Section 5.8
5.8    Interworking Requirements

	Label
	Description
	Release

	EVC-IWG-001
	The EVC Enabler SHALL provide an interworking framework to import data (e.g. social network content) from 3rd party systems.
	EVC V1.0

	EVC-IWG-002
	The EVC Enabler SHALL support interworking with non-EVC users.
	Future

	EVC-IWG-003
	The EVC Enabler SHALL allow an EVC User to request the import/export of profile information from/to a 3rd party systems.
	Future

	EVC-IWG-004
	The EVC Enabler SHALL allow an EVC User to request the subscription of changes in the user’s external profile at a 3rd party systems to keep profile up-to-date.
	Future

	
	
	

	EVC-IWG-005
	The EVC Enabler SHALL provide an interworking framework to export data (e.g. social network content) with 3rd party systems.
	Future


Table 17: Interworking Requirements

Change 6:  Appendix B.
Appendix B.    Use Cases
(Informative)

The EVC users include individual users and business users (e.g. yellow page service providers).  The EVC users can share their visual/audio/ content information as associated with call. The individual EVC User can share his/her information as stored in network repository (e.g. SNS) to other EVC users (individual and business) via EVC-enabled service. And the business EVC users can forward their information (e.g. yellow page) to individual EVC users via EVC-enabled service. And more, the individual EVC user can select options from menu provided by business EVC user to place a call, manage their preferences (including profiles and permissions), and establish social interactions with other EVC users. The following figure shows the actors and their roles for the EVC Enabler.
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Figure 3: Actors and Roles
B.1    Call Visual Information
This use case is about providing visual information related to the call (prior to placing a call, while placing a call, while already on a call) to the EVC user and where EVC user can respond with his/her selection
B.1.1     ASK  \* MERGEFORMAT Short Description

The EVC user, using one of his devices, searches for the visual information available related to a call he/she would like to make. For e.g., EVC user can receive the pizza menu as visual information prior to making a call to the pizza delivery store. Once the EVC user has decided the pizza item(s) to be asked for delivery, he/she places a call to the pizza delivery store including the information about the selected pizza item(s). The pizza delivery store may send the confirmation of the order to the EVC user.

Alternately, the EVC user places a call to the pizza delivery store and receives pizza menu as the visual information before EVC user gets connected to the store representative. EVC user has an option of connecting to the store representative while or after deciding on the pizza item(s) to be asked for delivery. The pizza delivery store may send the confirmation of the order to the EVC user.

Alternatively, the EVC user is on a call with pizza deliver store representative. During the call, the EVC user requests to show the visual information e.g., pizza menu. EVC user then indicates the selected pizza item(s) to the pizza deliver store. The pizza delivery store may send the confirmation of the order to the EVC user.
B.1.2    Market benefits

EVC user benefits from ease of receiving call related information in visual form without having to switch between multiple interfaces. EVC user also benefits from additional visual information available to indicate precise decision compared to any error happening when only voice communication is used. Service Provider benefits from encouraged usage of both voice and data to its customers. Businesses benefit from easy and quick handling of requests from its customers.
B.2    Information Sync
This use case is about synchronization of audio and visual information related to the call.
B.2.1     ASK  \* MERGEFORMAT Short Description

Pre-condition: EVC user has received audio/visual information from the pizza store, e.g., 1. Place the order, 2. Track the order, 3. File a complaint etc.

The EVC user, who is consuming the audio/visual information from the pizza store, selects the subsequent action he/she is interested in through web page click. EVC user then receives next set of audio and visual information in a synchronized manner.

Alternately, the EVC user can select the subsequent action through any other interface apart from web page click e.g., IVR, DTMF.
B.2.2    Market benefits

EVC user benefits from having multiple forms of information simultaneously. EVC user also benefits from multiple options (flexibility) in submitting his/her inputs. 

Service Provider benefits from encouraged usage of both voice and data to its customers.

Businesses benefit from providing better user experience to their customers.

B.3    Interactive Visual Information
This use case is about establishing interaction between the EVC user and the Business while the EVC user is consuming visual information related to the call.
B.3.1     ASK  \* MERGEFORMAT Short Description

Pre-condition: EVC user has received audio/visual information from the pizza store.

The EVC user, who is consuming the audio/visual information from the pizza store, requests assistance from the pizza store representative in order to place the order. At this time both EVC user and pizza store representative are browsing the same visual information while they are connected on the call. The pizza store representative may be displayed with additional information. EVC user can indicate his selection on the visual information which is seen also by the pizza store representative. Permissions may be defined such that only EVC user can make selection on the visual information.
B.3.2    Market benefits

EVC user benefits from having voice interaction while still being on the visual information. Service Provider benefits from encouraged usage of both voice and data to its customers. Businesses benefit from providing better user experience to their customers.

B.4    Multiple Device Supports
This use case is about an EVC User using multiple devices to consume EVC-based service.

B.4.1     ASK  \* MERGEFORMAT Short Description

Pre-condition: The EVC user has two registered devices, a mobile phone and a tablet.

The EVC user places a call to a yellow page service using his/her mobile phone, requests assistance from the yellow page service representative in order to select a restaurant and book a table. The yellow page service representative offers to send visual information (e.g. restaurant video) to the EVC User. After getting the EVC User’s consent from the selected device (e.g. tablet), the yellow page service representative on the call sends visual information (e.g., restaurant video) to the EVC User. EVC User receives and views the visual information according to the tablet (i.e. EVC User selected-device) capability. The EVC user can indicate his/her selection based on the audio/video information provided by the yellow page service representative.

B.4.2    Market benefits

The EVC user benefits from having convenience to use multiple devices to consume EVC-based service. Service Provider benefits from encouraged usage of both voice and data to its customers. Businesses benefit from providing better user experience to their customers.
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