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1 Reason for Change

This contribution proposes description for section 7.2.3.1, 7.2.3.2 and 7.3.2.1 which is to describe Service Discovery Specification and Service Media Specification of EVC Client and EVC Server for Visual IVR Menu.
2 Impact on Backward Compatibility

None
3 Impact on Other Specifications

None
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

The group is recommended to agree the proposal and incorporate it into the specification.
6 Detailed Change Proposal
Change 1:  Section 7.2.3.1 Service Discovery Specification
7.2.3.1 Service Discovery Specification

The following section defines the ICSI and IARI for EVC Visual IVR service.

The EVC ICSI SHALL be: urn-7:3gpp-service:ims.icsi.oma.evc as defined in Section 7.2.2.1.

When Visual IVR information sharing is to be defined as an application within the EVC service, EVC service uses an IARI to explicitly identify itself. 

The EVC Visual IVR IARI SHALL be:  urn-7:3gpp-application.ims.iari.oma.evc.visual-ivr

Visual IVR IARI is coded as URNs and included into SIP messages by using the 3GPP defined media feature tag: g.3gpp.iari-ref. 

For example:
+g.3gpp.iari-ref="urn%3Aurn-7%3A3gpp-application.ims.iari.oma.evc.visual-ivr”
Change 2:  Section 7.2.3.2 EVC Visual IVR– Client procedures

7.2.3.2 Service Media Specification

The EVC data SHALL be encapsulated in a CPIM envelope using content type “application/visual-ivr-request”.

The service employs a XML based protocol based on section 7.1.1, to exchange Visual IVR information between the EVC Client and EVC Server. The complete XML is presented below:

	<?xml version=”1.0” encoding=”UTF-8”?>

<visualivrinfo xmlns=”urn:gsma:params:xml:ns:oma:evc:visual-ivr-request”>

<call-correlation-info>

   <from>[MSISDN or SIP URI]</from>

   <to>[MSISDN or SIP URI]</to>

   <subject>this is call subject</subject>

</call-correlation-info>

<visual-ivr-data>

    <CurrentWebURL>…</CurrentWebURL>

    <input type=[depends on specific scenario]>…</input>

</ visual-ivr-data >

</visualivrinfo>


For description of <call-correlation-info> refer to section 7.1.1.1
The elements under <visual-ivr-data> are described below:

· SHALL include <CurrentWebURL>: NULL in the case where First Visual IVR Menu is requested otherwiseURL of the Current Visual IVR Menu.

· SHALL include <input>: second input element apart from <CurrentWebURL> along with specifying the “type” as described below.

· DTMFCode: when the second input included is DTMF code as entered by the EVC User
· NextWebURL: when the second input included is URL for the Next Visual IVR Menu
· Text: when the second input included is voice converted to text
NOTE: In case of First Visual IVR Menu, the <input> and it’s “type” attribute SHALL be included as NULL.

Change 3:  Section 7.3.2.1 – Service Media Specification
7.3.2.1 Service Media Specification

The EVC data SHALL be encapsulated in a CPIM envelope using content type “application/visual-ivr-response”.

The service employs a XML based protocol based on section 7.1.1, to exchange enriched information between the EVC Server and EVC Client. The complete XML is presented below:

	<?xml version=”1.0” encoding=”UTF-8”?>

<visualivrinfo xmlns=”urn:gsma:params:xml:ns:oma:evc:visual-ivr-response”>

<call-correlation-info>

   <from>[MSISDN or SIP URI]</from>

   <to>[MSISDN or SIP URI]</to>

   <subject>this is call subject</subject>

</call-correlation-info>

<visual-ivr-data>

    <output type=[ depends on specific scenario]>…</output>

</visual-ivr-data>

</visualivrinfo>


For description of <call-correlation-info> refer to section 7.1.1.1
The elements under <visual-ivr-data> are described below:

· SHALL include one <output> element with type as:

· NextWebURL: – when the output value included is URL corresponding to Next Visual IVR Menu
· DTMFCode: when the output value included is DTMF code corresponding to Next Visual IVR Menu
· Text: when the output value included is Text corresponding to Next Visual IVR Menu
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