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1 Reason for Change

This contribution proposes description for section 7.2.3.4 which is to describe client procedures for Next Visual IVR Menu using DTMF Input.
2 Impact on Backward Compatibility

None
3 Impact on Other Specifications

None
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

The group is recommended to agree the proposal and incorporate it into the specification.
6 Detailed Change Proposal
Change 1:  Section 7.2.3.4 Next Visual IVR Menu – DTMF Input
7.2.3.4 Next Visual IVR Menu – DTMF Input

This section describes the EVC Client side procedures for an EVC User in an ongoing Visual IVR call session (in an established SIP Session and MSRP Session with the EVC Server) and retrieving the Next Visual IVR Menu using DTMF input. The high level flow corresponding to this scenario is depicted in Section Appendix C.5.2.2. 

Upon receiving the DTMF code input to the Current Visual IVR Menu displayed, the EVC Client:

1. SHALL generate a CPIM message wrapper as defined in section 7.2.3.2 “Service Media Specification” with the following additional clarifications:
a. SHALL include Current Visual IVR Menu URL in <CurrentWebURL> element;

b. SHALL include EVC User entered DTMF code in <input> element with type= DTMFCode.

c. SHALL set the content type as Content-Type= application/visual-ivr-request+xml;

2. SHALL generate one or more MSRP SEND requests (depending on whether chunking is used) according to the rules and procedures of [RFC4975] and the following additional clarifications. The EVC Client:
a. SHALL set To-Path header according to the MSRP URI(s) received in the answer SDP;
b. SHALL set the content type as Content-Type = message/cpim as described in [RFC3862];
c. SHALL set the body of the MSRP SEND request(s) to the generated CPIM message wrapper.

3. SHALL send the MSRP SEND requests(s) on the established MSRP connection
When the EVC Client receives an MSRP SEND response from the EVC Server, the EVC Client SHALL follow the rules and procedures defined in [RFC4975] and in [draft-ietf-simple-msrp-sessmatch]. If an MSRP SEND response indicates the use of chunking, the EVC Client SHALL wait until all further MSRP SEND responses for the remaining chunks have been received and SHALL reassemble the entire set of MSRP SEND responses into the Visual IVR information. The EVC Client:

1. SHALL check if there is a <visual-ivr-data> element, and process as follows;

a. SHALL retrieve the URL from the <output> element where type= ‘NextWebURL’;
b. SHALL check if there is a call corresponding to the elements of <call-correlation-info> and display the content fetched from the URL.
When the call corresponding to the elements of <call-correlation-info> is ended, the EVC Client:

1. SHALL generate a SIP BYE request according to the rules and procedures of [RFC3261];

2. SHALL send a SIP BYE request according to the rules and procedures of SIP/IP core.
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