Doc# OMA-COM-EVC-2015-0044-CR_CONRR_ER_Comment_A0109.doc[image: image9.jpg]"sOMaQa

Open Mobile Alliance




Change Request

Doc# OMA-COM-EVC-2015-0044-CR_CONRR_ER_Comment_A0109.doc
Change Request



Change Request

	Title:
	CONRR_ER_COMMENT_A0109
	 FORMCHECKBOX 
 Public       FORMCHECKBOX 
 OMA Confidential

	To:
	COM-EVC

	Doc to Change:
	OMA-ER-EVC-V1_0-20150211-D

	Submission Date:
	17 Mar 2015

	Classification:
	 FORMCHECKBOX 
 0: New Functionality
 FORMCHECKBOX 
 1: Major Change
 FORMCHECKBOX 
 2: Bug Fix
 FORMCHECKBOX 
 3: Editorial

	Source:
	Nishant Gupta, nishant.gup@smasung.com, Samsung Electronics

	Replaces:
	n/a


1 Reason for Change

	
	2015.03.09
	T
	Appendix C.5.2.1

Appendix C.5.2.2

Appendix C.5.2.3

Appendix C.5.2.4
	Source: Samsung Electronics

Form: #CONR-2015-0013 

Comment: Step 3 : We need a statement about authorization for accessing content from External Servers.
Proposed Change: Add a statement and update the figure.
	Status: CLOSED with
OMA-COM-EVC-2015-0044-CR_CONRR_ER_Comment_A0109
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3 Intellectual Property Rights
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4 Recommendation

The group is recommended to agree the proposal and incorporate it into the specification.
5 Detailed Change Proposal
Change 1:  Appendix C.5.2.1, Appendix C.5.2.2, Appendix C.5.2.3, Appendix C.5.2.4
C.1.1.1 Visual IVR Set Up:

The flows in this section depict examples of Visual IVR Setup: the EVC User will fetch and experience the corresponding visual content (e.g. landing web page related to IVR entrance) when the IVR is being established.
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Figure 9: High Level Flow –Visual IVR Setup Scenario 
The above figure shows the EVC User will fetch and experience the corresponding IVR visual content when the call being established is IVR call. The major steps include:

1. The EVC User selects to place a visual call.

2. The Call Handling client initiates the call towards Business, and the call is established with the IVR Server of Business.

3. The EVC Client will retrieve the links corresponding to the IVR landing page of the Visual IVR content.
4. The EVC Server retrieves the IVR landing page links from the EVC XDMS . The visual IVR landing page is mapped to the IVR entrance (i.e. IVR voice), which is derived from the mapping information stored in EVC XDMS.
5. The EVC Server returns the IVR landing page links to the EVC Client.

6. The Contents Handling client will fetch the corresponding content from the Web Server after proper credentials and authorization checks.

7. The IVR Call is on-going and the IVR Server delivers the IVR voice to the Call Handling client.

8. In the UE, the EVC Client synchronizes the media and data from the Call Handling client and the Contents Handling client, respectively, to create the visual IVR experience for the EVC User. 

C.1.1.2 Visual IVR Next Menu (DTMF Input):
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 Figure 10: High Level Flow –Visual IVR Next Menu (DTMF Input) Scenario 
The above figure shows the EVC User will fetch and experience the Next Menu IVR visual content when the IVR call is ongoing and user input is via DTMF. The major steps include:
1. Call Handling client on the UE is receiving IVR media in the on-going IVR Call.

2. In the UE, the EVC Client co-ordinates the IVR media (from Call Handling client) and corresponding data (from Contents Handling client), to create the visual IVR experience for the EVC User. See Appendix C.4.2.1 (Visual IVR Setup).
3. The EVC User keys in IVR Next Menu selection via DTMF, on the visual IVR content.

4. The EVC Client will get the Next Menu page URL corresponding to the EVC User’s DTMF input, from the EVC XDMS.

5. The Contents Handling client will fetch the content corresponding to Next Menu page URL from the Web Server after proper credentials and authorization checks.
6. The Call Handling client will transport the EVC User’s DTMF input over the on-going IVR Call

7. The IVR Server delivers the IVR Next Menu voice corresponding to received DTMF input to the Call Handling client.

Note: Steps 6 and 7 (i.e. retrieving Next Menu voice) could be performed in parallel with Steps 4 to 5 (i.e. retrieving Next Menu page)
8. In the UE, the EVC Client co-ordinates the IVR Next Menu voice (from Call Handling client) and associated Next Menu page data (from Contents Handling client), to create the visual IVR experience for the EVC User.
C.1.1.3 Visual IVR Next Menu (Web Input):
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 Figure 11: High Level Flow –Visual IVR Next Menu (Web Input) Scenario 
The above figure shows the EVC User will fetch and experience the Next Menu IVR visual content when the IVR call is ongoing and user input is via Web. The major steps include:
1. Call Handling client on the UE is receiving IVR media in the on-going IVR Call.

2. In the UE, the EVC Client co-ordinates the IVR media (from Call Handling client) and corresponding data (from Contents Handling client), to create the visual IVR experience for the EVC User. See Appendix C.4.2.1 (Visual IVR Setup).
3. The EVC User keys in IVR Next Menu selection via Web input, on the visual IVR content.

4. The Contents Handling client will fetch the content corresponding to Next Menu page URL from the Web Server after proper credentials and authorization checks.
5. The EVC Client will get the Next Menu DTMF/Text corresponding to the EVC User’s Web input, from the EVC XDMS.

6. The EVC Client will get the Voice corresponding to the Text, only if the Next Menu input obtained is Text in Step.5

7. The Call Handling client will transport the EVC User’s DTMF/Voice input over the on-going IVR Call.

8. The IVR Server delivers the Next Menu IVR voice corresponding to received DTMF/Voice input to the Call Handling client.

9. In the UE, the EVC Client co-ordinates the IVR Next Menu voice (from Call Handling client) and associated Next Menu page data (from Contents Handling client), to create the visual IVR experience for the EVC User.
C.1.1.4 Visual IVR Next Menu (Voice Input):
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Figure 12: High Level Flow –Visual IVR Next Menu (Voice Input) Scenario 
The above figure shows the EVC User will fetch and experience the Next Menu IVR visual content when the IVR call is ongoing and user input is via Voice. The major steps include:
1. Call Handling client on the UE is receiving IVR media in the on-going IVR Call.

2. In the UE, the EVC Client co-ordinates the IVR media (from Call Handling client) and corresponding data (from Contents Handling client), to create the visual IVR experience for the EVC User. See Appendix C.4.2.1 (Visual IVR Setup).
3. The EVC User keys in IVR Next Menu selection via Voice, on the visual IVR content.

4. EVC Client will get the Text input corresponding to the Voice input.

5. The EVC Client will get the Next Menu page URL corresponding to the Text input, from the EVC XDMS.

6. The Contents Handling client will fetch the content corresponding to Next Menu page URL from the Web Server after proper credentials and authorization checks.
7. The Call Handling client will transport the EVC User’s Voice input over the on-going IVR Call

8. The IVR Server delivers the IVR Next Menu voice corresponding to received Voice input to the Call Handling client.
Note: Steps 7 and 8 (i.e. retrieving Next Menu voice) could be performed in parallel with Steps 4 to 6 (i.e. retrieving Next Menu page)
9. In the UE, the EVC Client co-ordinates the IVR Next Menu voice (from Call Handling client) and associated Next Menu page data (from Contents Handling client), to create the visual IVR experience for the EVC User.
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