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1 Reason for Change

	B003. 
	2015.03.09
	E
	All
	Source: Samsung Electronics
Form: #CONR-2015-0013 

Comment: Add flow diagrams for more clarity.
Proposed Change: Add flows for scenarios where EVC Server interacts with EVC XDMS. 
	Status: CLOSED with OMA-COM-EVC-2015-0125-CR_CONRR_XDMS_Comment_B004


2 Impact on Other Specifications

None
3 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

4 Recommendation

The group is recommended to agree the proposal and incorporate it into the specification.
5 Detailed Change Proposal
Change 1:  Appendix C
Appendix C. High Level Flows

C.1 First Visual IVR Menu
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1. EVC User initiates call setup towards EVC User B (Business)
2. EVC Client A forms a request as defined in [XSD-EVC-VisualIVRInfoReq], with call correlation info and, Current Web URL and Input as ‘NULL’.
3. EVC Server in turn posts an xquery to EVC XDMS.

4. EVC XDMS returns First Visual IVR Menu URL to the EVC Server.
5. EVC Server forms a response as defined in [XSD-EVC-VisualIVRInfoRes] and returns it to the EVC Client.
C.2 First Visual IVR Menu – DTMF Input
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1. Visual IVR Call is ongoing between EVC User A and EVC User B (business)
2. EVC User inputs a DTMF code.

3.  EVC Client A forms a request as defined in [XSD-EVC-VisualIVRInfoReq], with call correlation info, Current Web URL and Input type as ‘DTMFCode’ set to EVC User A’s DTMF input.
4. EVC Server in turn posts an xquery to EVC XDMS.
5.  EVC XDMS returns Next Visual IVR Menu URL to the EVC Server.
6.  EVC Server forms a response as defined in [XSD-EVC-VisualIVRInfoRes] and returns it to the EVC Client.

C.3 First Visual IVR Menu – Voice Input
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1. Visual IVR Call is ongoing between EVC User A and EVC User B (business)

2. EVC User inputs using voice.
3. EVC Client passes the voice input to voice recognition server (which might be part of EVC User’s device itself) and gets the voice input converted to text. 
4. EVC Client A forms a request as defined in [XSD-EVC-VisualIVRInfoReq], with call correlation info, Current Web URL and Input type as ‘Text’ set to EVC User A’s Voice input, converted to text.

5. EVC Server in turn posts an xquery to EVC XDMS.

6. EVC XDMS returns Next Visual IVR Menu URL to the EVC Server.

7. EVC Server forms a response as defined in [XSD-EVC-VisualIVRInfoRes] and returns it to the EVC Client.

C.4 First Visual IVR Menu – Web-Click Input
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1. Visual IVR Call is ongoing between EVC User A and EVC User B (business)

2. EVC User inputs using web click.

3. EVC Client A forms a request as defined in [XSD-EVC-VisualIVRInfoReq], with call correlation info, Current Web URL and Input type as ‘NextWebURL’ set to Next Visual IVR Menu URL corresponding to EVC User’s web click.

4. EVC Server in turn posts an xquery to EVC XDMS.

5. EVC XDMS returns either DTMF/Text to the EVC Server, based on the system-type of EVC User B’s business.

6. EVC Server forms a response as defined in [XSD-EVC-VisualIVRInfoRes] and returns it to the EVC Client. In-case the EVC Server returns text as response, EVC Client A can utilize Synthetic voice server to get it converted to voice again.
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