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1 Reason for Change

This CR proposes to incorporate a number of Greeting Management requirements to the EVVM RD document. The proposed additions, a total of 6 requirement items, are based on the proposed grouping and the group assignments, which were agreed in principles per ALU’s Contribution # OMA-COM-EVVM-2010-0005R02-INP.
This R01 version incorporates the comments received during the review of this CR by the EVVM SWG on 19 October 2010 as explained in Section 5 and the changes as presented in Section 6. 
R02 change SHALL to MAY to mean that these features would be “nice to have” (per operator’s view.) 
2 Impact on Backward Compatibility

None
3 Impact on Other Specifications

None
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

Following the agreement reached, in principle, on ALU’s Contribution # OMA-COM-EVVM-2010-0005R02-INP, during the EVVM SWG’s CC of 28 September 2010, all EVVM requirement items related to the EVVM-GRM (Greeting Management) are extracted from the following documents and re-formatted for incorporation into the EVVM RD Draft document: 
Part I.

Guidelines for Greetings & Voice Signature Management (Source: OMTP VVM 1.3 Specs)

Part II. 
Improvement of Greeting Management (Source: OMTP VVM2.0 Toll Gate 1)
Part III.
Greeting Enhancement, (Source: OMA EVVM WID#207)

This CR addresses these items by first highlighting GREEN the text that are relevant to the Stage 1 service requirements in each document and then converting the text into the format used in OMA RD documents as detailed below.
Part I.
Guidelines for Greetings & Voice Signature Management (Source: OMTP VVM 1.3 Specs)

“The VVM service enables the client to manage personalised greetings and voice signatures. Not all Voice mail users want to leave a fully personalised greeting. The Voice Signature (VS) option allows users to leave a very short recording typically a couple of seconds long. The Voice Mail System would use this message, the voice signature, to replace the phone number in the default system voice mail greeting that a user hears when the call is diverted to the voice mail system.  Thus, for example, instead of hearing the response "You have reached the mailbox of 12345678910, please leave a message after the beep", one would hear "You have reached the mailbox of Michel Arnaud, please leave a message after the beep".

Greetings (personalised and VS) are stored in the server in the subscriber’s Greetings Folder, in the format of a multipart-mixed message with an audio attachment. 
Personalised greetings and VS are distinguished by a specific header, as described in chapter 5.3. Several personalised greetings or VS can be flagged as “ON”.  This flag indicates to the server that these messages are to be used by the voicemail system in the TUI session, according to the voicemail logic.  

If several greetings of the same type are simultaneously flagged as ($CNS-Greeting-On) the voicemail system will play the one with the smallest message-sequence. If no personalised greeting or VS are flagged as ($CNS-Greeting-On) then the default system voicemail greeting will be played by the voicemail system.

Greeting headers that require specific values and are set by the VVM client are described in chapter 5.3.
See the following for details about how to upload or delete greetings or VSs from the Greetings Folder on the VVM server:
· Uploading a Greeting or VS chapter 5.1

· Deleting a Greeting or VS chapter 5.2

Note: 

Greeting management error responses are formatted according to the IMAP4 standard.

In order to perform actions on the Greetings folder, the client application must issue the SELECT GREETINGS command. 

The client application must not perform STATUS command on the Greetings Folder.”

As presented in Table 2 in Section 6 below, a total of 3 EVVM-GRM, EVVM-GRM-001 to 003, requirements with two NOTEs were identified from this document and reformatted for incorporation in the EVVM RD.
Part II.
 Improvement of Greeting Management (Source: OMTP VVM2.0 Toll Gate 1)

The TG1 document on this subject is very brief by providing the following two items with no descriptive text:

“Caller ID-based & TUI Prompts: Adding new greetings based on caller-id, language selection (caller), TUI Prompt level and the daytime and a day of the week. 

Time Dependent Greeting will be supported”
Clearly, these proposed enhancements can be turned into two new requirement items for the “language selection” and “time of the call” as shown in the table below in Section 6.
Part III. Greeting Enhancement, (Source: OMA EVVM WID#207)

The OMA EVVM WID document provides the following bullet items as issues to be addressed:

· “Caller ID-based & TUI Prompts: greetings based on caller-id, language selection (caller),
· Time Dependent Greeting for Time of Day & Day of Week 
· UI support for automatic client resolution mechanism and time dependent greeting.”
As expected, the proposed TG1 enhancements are repeated here. But, there is a new addition to the TG1 document in the last bullet as highlighted. Other than this item, there is no new requirement from the WID document that could be added to the EVVM-GRM table in Section 6 below. 

From these three sources, a total of 6 Greeting Management requirements have been identified and formulated in EVVM RD’s Table 2 of Section 6.1.1. These requirements and the changes proposed in Section 6 of this CR (below) are recommended for agreement by EVVM SWG.
The group agreed to move all requirements tagged as VVM1.3 be moved to an informative appendix and all normative language be removed from the text of these requirements in order not to imply the need for testing fulfilment of these requirement by EVVM Enabler. This is addressed in a more complete wording in comments on INP#2010-0034. 

With the above agreement, EVVM-GRM-001 through 003 will be moved to such an appendix.

The group agreed that requirements EVVM-GRM-004 & 5 should form 3 separate requirements with respect to 

1. Caller ID

2.  Caller’s Language Selection

3. Time based

Requirement EVVM-GRM-006 was move out of this CR to be handled in CR#17R01.
6 Detailed Change Proposal

Change 1:  EVVM RD Document Section 6.x  High-Level Functional Requirements 

6.1.1
Greeting Management
To address requirements related to  managing Greetings, adding, modifying, off/on switches, etc.
	Label
	Description
	Release

	
	


	

	
	
	

	
	


	

	EVVM-GRM-001
	The EVVM Enabler MAY support personalized greetings and voice signatures based on caller-id.
	EVVM1.0

	EVVM-GRM-002
	The EVVM Enabler MAY support time-dependent personalized greetings and voice signature based on the time of the call, e.g., time of the day, day of the week.. 
	EVVM1.0

	
	
	

	EVVM-GRM-003
	The EVVM Enabler MAY support personalized greetings and voice signatures based on caller‘s selection of language.
	EVVM1.0


Table 2: Greeting Management Requirements Items
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