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1 Reason for Change

This CR proposes to incorporate a number of Protocol Alignment requirements to the EVVM RD document. The proposed additions, a total of four requirement items, are based on the proposed grouping and the group assignments, which were agreed in principles following the review of ALU’s Contribution # OMA-COM-EVVM-2010-0005R02-INP. 
2 Impact on Backward Compatibility

None
3 Impact on Other Specifications

None
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

The underlying intent of the EVVM enabler is to ensure that standard functionality of voice mail servers are accessed through a range of VVM clients via a defined interface. This approach leaves scope for operators and vendors to differentiate their products. Following the agreement reached, in principle, during the EVVM SWG’s CC of 28 September 2010 on ALU’s Contribution # OMA-COM-EVVM-2010-0005R02-INP, all EVVM requirement items related to this open-view of the EVVM will be compiled in the EVVM-PRO (Protocol Alignment) group. They are primarily extracted from the following documents and re-formatted for incorporation into the EVVM RD Draft document: 
Part I.   Guidelines for Greetings & Voice Signature Management (Source: OMTP VVM 1.3 Specs)

Part II.  Improvement of Greeting Management (Source: OMTP VVM2.0 Toll Gate 1)

Part III. Greeting Enhancement, (Source: OMA EVVM WID#207
Following CR#2010-0015, this CR addresses the EVVM-PRO requirement items by first highlighting GREEN the text relevant to the Stage 1 from each of the above 3 documents and then converting the text into the format used in OMA RD documents as detailed below.
Part I.  Guidelines for Protocls & Interfaces (Source: OMTP VVM 1.3 Specs)

In Section 1. Message Retrieval Interface Description, it is stated: “The VVM client communicates with the VVM server via a standard IMAP4 protocol for message retrieval. In addition to the IMAP4 RFC, some extensions have been added to enable the client to perform certain mailbox configuration actions, such as changing the Telephony User Interface (TUI) password and language.”

In Section 1.4 Compliance Requirements, it is stated that: “This document is a Technical Recommendation for an open and standardised VVM interface protocol which VVM clients may use to interact with a voicemail server. Compliance statement is towards the interface protocol and does not state compliance to functionalities implemented.”
In a number of places in this document, there are strict requirements on the use of Metadata rather than SMS for communicating certain data “It is envisaged that any new parameters included in this protocol will be managed via the METADATA extension rather than via SMS.” (e.g., Section 1.1.5 GETMETADATA, Section 1.1.9 SETMETADATA)

In Section 2. Message Deposite Interface Description, it is stated: “The VVM service supports voice message deposit via the SMTP protocol as described in RFC2821.”   
These four highlighted text of protocol requirements are well established requirements regarding the use of specific IETF protocols and their extensions in messaging services. As they have already been implemented in the VVM1.3, all these can be transformed into a VVM protocol requirement for the existing VVM1.3 as presented in EVVM-PRO-001 in Table 3 of Section 6 below.
Part II.  OMTP VVM2.0 Toll Gate 1: Protocol Improvement
The TG1 document proposes that any relevant protocol improvements would be to promote a more flexible implementation and allowing an easy adaptation to operators' specific needs. It includes the following three descriptive items:
1. Capabilities negotiations: Improvement of the ability of a VVM client and server to exchange or negotiate their capabilities, for both sides:
· A server indicates which VVM features are supported or not (for example if the "message deposit" feature is supported), 

· A client indicates its capabilities in terms of supported or preferred content formats (audio, video,…). 

 As a part of the maintenance review process in OMTP VVM, these capabilities have been incorporated in the VVM1.3 specs using IMAP4 METADATA. And therefore, they will be treated as such EVVM-PRO assigned to VVM1.3 version.
2. Support for viewing images: Images should be supported as attached component to a message, to allow display of logos, advertisements, etc.

3. Protocol type determination: In an Operator network the OMTP VVM protocol may be used in parallel with other VVM protocols (like the one used for iPhone). In this context the server will have to determine, for each VVM users, the actual used protocol. The task will study any protocols improvement needed for to help the server to perform this determination.

Based on this author’s understanding of the subject and his involvement in the preparation of the TG1 document, the requirements in Item 1 above is the continuation of what have been done in the during the maintenance review of VVM1 , from VVM1.1 through VVM1.3. Therefore, this requirement shall be continued in EVVM on top of what had already been established in VVM1.3 along with the two new requirements for improvement and enhancement of VVM in Items 2 & 3 above. These three items are transformed into the EVVM-PRO Requirements Table 3 as presented in Section 6 below.
Part III.  OMA EVVM WID#207: Full alignment with IMAP4 METADATA
The OMA EVVM WID document provides the following bullet items as issue related to protocol alignment to be supported in EVVM:

· Protocol type determination for the OMTP VVM protocol to be used in parallel with other VVM protocols (e.g., iPhone)
This requirement item has already been addressed in Parts I and II (above) and will not be addressed again. However, this requirement could be related to the interoperability to be addressed under EVVM - IOP Requirements.

All proposed requirements items in Section 6 (Table 3) below are recommended for agreement by EVVM SWG.

6 Detailed Change Proposal

Change 1:  EVVM RD Document Section 6.1.2  Protocol Alignment 

6.1.2
Protocol Alignment
To address requirements related to modifications, improvement and alignment of protocols used for VVM
	Label
	Description
	Release

	EVVM-PRO-001
	· 

The EVVM Enabler SHALL use existing Standards protocols and their extensions over its interfaces for handling voice mails, e.g., IMAP4 RFC for retrieval, SMTP RFC for deposit, SETMETADATA/GETMETADATA for device capabilities.) 
	VVM1.3

	EVVM-PRO-002
	The EVVM Enabler SHALL support the exchange and negotiation of the information on the VVM service features and the capabilities of the VVM device to support preferred content formats (audio, video, …)
	EVVM1.0

	EVVM-PRO-003
	The EVVM Enabler SHOULD support images as attachments to a voice mail, e.g., display of logos, advertisements, etc.
	EVVM1.0

	EVVM-PRO-004
	 The EVVM Enabler SHALL be capable of determining the protocol(s) used, for each VVM device in order to support other VVM services (e.g., iPhone)
	EVVM1.0


Table 3: Protocol Alignment Requirements Items
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