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1 Reason for Change

1) EVVM client can communicate with the EVVM server directly via IP-CAN, e.g. Wi-Fi,. However it is quite common that the Wi-Fi connection can be unreliable, so it is suggested that EVVM enabler should take this situation into account.
2) Multi-mode handsets are popular today. Thus, it is necessary to guarantee the consistent service behaviour for the users during the ‘mode’ switching.
As per the discussion in the EVVM F2F meeting in Tel Aviv, use cases are expected to explain the scenarios of these requirements.
R01 adds the user cases and moves the two requirements from HLF list to UIM list.
2 Impact on Backward Compatibility

n/a 

3 Impact on Other Specifications

n/a 

4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

It is recommended to discuss and agree this CR, and to implement in the EVVM RD.

6 Detailed Change Proposal

Change 1:  
	
	
	

	
	
	


Change 2:  Add the following requirement items to Section  6.1.3User Interface Management. 
	EVVM-UIM-xxx
	The EVVM Enabler SHALL provide the EVVM User with consistent user experience of User Interface in the intermittent-connectivity situations, such as loss of coverage, unreliable connections.
	EVVM V1.0

	EVVM-UIM-yyy
	The EVVM Enabler SHALL provide the EVVM User with consistent user experience of User Interface in the mode switching situations of multi-mode terminal devices, such as the switching from WLAN  to GPRS. 
	EVVM V1.0


Appendix A. Change History
(Informative)

Change 3:  Add the following use cases. 
Appendix B. Use Cases
(Informative)




B.1 Consistent user experience of User Interface 1



1) EVVM User logins in EVVM server.

2) EVVM Client has downloaded the mail messages.
3) EVVM Client has downloaded the mail messages.
4) EVVM User selects to view the mail messages.
5) EVVM User wants to reply one of the mail messages.
6) EVVM Client detects disconnection with EVVM server.
7) EVVM Client keeps the current User Interface.
8) EVVM User is not aware of the disconnection.
9) EVVM Client detects the underlying network comes back.
10) EVVM Client re-connects to the EVVM server.
11) EVVM Client replies to the message.
B.1.1  ASK  \* MERGEFORMAT Short Description




The user can login in the EVVM server via IP-CAN, e.g. WiFi. It is common phenomena that the user may lose his connection for time to time especially moving from one place to another with WiFi area.  This use case describes how EVVM can ensure a consistent user experience with this situation.
B.1.2 Market benefits





With consistent user experience, the EVVM Enabler enhances and provides most considerate user experience.
B.2 Consistent user experience of User Interface 2
1) EVVM user logins in EVVM server.

2) EVVM has downloaded the mail messages.
3) EVVM user selects to view the mail messages..
4) EVVM user wants to reply one of the mail messages.
5) The hosting device of the EVVM client switches the access network from WiFi to GPRS.
6) EVVM client keeps the current User Interface.
7) EVVM client re-connects to EVVM server based on new underlying network.
8) EVVM user is not aware of what has happened.
9) EVVM client replies to the message.
B.2.1  ASK  \* MERGEFORMAT Short Description

Multi-mode handsets are popular today. Thus, it is necessary to guarantee the consistent user experience for the users during the ‘mode’ switching.  This use case describes how EVVM can ensure a consistent user experience with this situation.
B.2.2 Market benefits

With consistent user experience, the EVVM Enabler enhances and provides most considerate user experience.












NO REPRESENTATIONS OR WARRANTIES (WHETHER EXPRESS OR IMPLIED) ARE MADE BY THE OPEN MOBILE ALLIANCE OR ANY OPEN MOBILE ALLIANCE MEMBER OR ITS AFFILIATES REGARDING ANY OF THE IPR’S REPRESENTED ON THE “OMA IPR DECLARATIONS” LIST, INCLUDING, BUT NOT LIMITED TO THE ACCURACY, COMPLETENESS, VALIDITY OR RELEVANCE OF THE INFORMATION OR WHETHER OR NOT SUCH RIGHTS ARE ESSENTIAL OR NON-ESSENTIAL.

THE OPEN MOBILE ALLIANCE IS NOT LIABLE FOR AND HEREBY DISCLAIMS ANY DIRECT, INDIRECT, PUNITIVE, SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR EXEMPLARY DAMAGES ARISING OUT OF OR IN CONNECTION WITH THE USE OF DOCUMENTS AND THE INFORMATION CONTAINED IN THE DOCUMENTS.

USE OF THIS DOCUMENT BY NON-OMA MEMBERS IS SUBJECT TO ALL OF THE TERMS AND CONDITIONS OF THE USE AGREEMENT (located at http://www.openmobilealliance.org/UseAgreement.html) AND IF YOU HAVE NOT AGREED TO THE TERMS OF THE USE AGREEMENT, YOU DO NOT HAVE THE RIGHT TO USE, COPY OR DISTRIBUTE THIS DOCUMENT.

THIS DOCUMENT IS PROVIDED ON AN "AS IS" "AS AVAILABLE" AND "WITH ALL FAULTS" BASIS.

© 2010 Open Mobile Alliance Ltd.  All Rights Reserved.
Page 1 (of 6)
Used with the permission of the Open Mobile Alliance Ltd. under the terms as stated in this document.
[OMA-Template-ChangeRequest-20100101-I]

© 2010 Open Mobile Alliance Ltd.  All Rights Reserved.
Page 6 (of 6)
Used with the permission of the Open Mobile Alliance Ltd. under the terms as stated in this document.
[OMA-Template-ChangeRequest-20100101-I]

