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1 Reason for Change

The ability to forward a voice mail to 3rd party using the existing and popular used messaging mechanism is a useful and powerful feature that will enhance user experience. In lack of NNI standards, today’s voice mail service can only support forwarding a copy of voice mail to someone that is served by the same voice mail system with proprietary implementation. The forwarding feature supported by EVVM should be easy to use and reach to anyone that can be reached with the existing messaging mechanism.
For R01: to accommodate the similar requirement in CR16 and change SHALL to MAY from recommendation in discussion. Also added use cases to illustrate the possible user scenarios.
2 Impact on Backward Compatibility

<statement describing the scope and nature of impacts of the change on the compatibility with previous versions of the document>

3 Impact on Other Specifications

<statement describing impacts on other specifications, this may relate to dependencies (either way), or on related requirements or technology material covered in other documents

if changes are required in other documents describe the plan to handle these (e.g. companion CRs being submitted for those docs, liaisons with owning groups are proposed, etc.)>

4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

The group to discuss and accept into the RD
6 Detailed Change Proposal

Change 1:  Add the following requirements to section 6.1.
	Label
	Description
	Release

	EVVM-HLF-xxx
	The EVVM Enabler MAY support forwarding a voice mail to a 3rd party as a MMS message (including envelope information such as who left the voice message and when the voice message was recorded) according to the operator’s policy. When forwarding voice mail as a MMS message the user MAY be able to request a delivery and/or read report.
	EVVM  V1.0

	EVVM-HLF-yyy
	The EVVM Enabler MAY support forwarding a voice mail to a 3rd party as a EMAIL message according the operator’s policy. When forwarding voice mail as a EMAIL message the user MAY be able to request a delivery and/or read report.
	EVVM  V1.0

	EVVM-HLF-zzz
	The EVVM Enabler MAY support forwarding a voice mail transcript to a 3rd party as a SMS message according to the operator’s policy. When forwarding voice mail as a SMS message the user MAY be able to request a delivery report.
	EVVM  V1.0


Change 2:  Add following use cases to support the above requirements.

Use case 1: Forward VM as MMS

This use case describes a user forwards his voice message with MMS


Actors: user A is an EVVM user and user A’s sister uses MMS service

1. User A checks his voice messages using EVVM

2. There is a voice message from his Mom about a funny joke of the family. He likes the joke and decides to share it with his sister.

3. User A clicks the “Forward with MMS” radio button on this EVVM screen and enters his sister’s phone number.

4. The EVVM Enabler constructs a MMS for User A’s sister including the voice message and voice message’s envelope information (such as who left the voice message at what time-date etc.) and forwards this MMS to his sister.

5. His sister receives the MMS with the voice message included and plays it.

Alternate scenario:

6. When User A is forwarding the VM as a MMS he also selects “request read-report” radio button.

7. The MMS is sent to User A’s sister with read-report requested.

8. After User A’s sister opened the MMS and played the voice message, a MMS read-report is sent to User A and is displayed in his EVVM screen next to the voice message he forwarded.

Use case 2: Forward VM as EMAIL

This use case describes a user forwards his voice message with EMAIL


Actors: user A is an EVVM user and user B and C use EMAIL service

1. User A checks his voice messages using EVVM

2. There is a voice message (recording) from his recent conference call and he would like to send it to the other participants, User B and C.

3. User A clicks the “Forward with EMAIL” radio button on this EVVM screen and enters User B and C’s email addresses.

4. The EVVM Enabler constructs an email for User B and C including the voice recording and its envelope information (such as who left the voice message at what time-date etc.) and forwards this voice recording to User B and C.

5. User B and C receive the email with the voice message included and plays it.

Alternate scenario:

6. When User A is forwarding the VM as an email he also selects “request delivery report” radio button.

7. The email is sent to User B and C with delivery report requested.

8. After User A’s sister opened the email and played the voice message, an email delivery report is sent to User A and is displayed in his EVVM screen next to the voice message he forwarded.

Use case 3: Forward VM text transcript as SMS
This use case describes a user forwards his voice message’s text transcript with SMS
Actors: user A is an EVVM user and user B and C use SMS service

1. User A checks his voice messages using EVVM

2 There is a voice message from John telling him his new home address. Since John is also a good friend of User B and C, User A decides to forward this information to User B and C.

3. User A clicks the “Forward text transcript with SMS” radio button on this EVVM screen and enters User B and C’s phone numbers.

4. The EVVM Enabler constructs a SMS with the text transcript for User B and C and forwards this text transcript to User B and C.

5. User B and C receive the SMS with the text transcript included.

Alternate scenario:

6. When User A is forwarding the text transcript he also selects “request delivery report” radio button.

7. The SMS is sent to User B and C with delivery report requested.

8. After User B and C opened the SMS and read the text transcript, the SMS delivery report from User B and User C are sent to User A and is displayed in his EVVM screen next to the voice message he forwarded.
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