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1 Reason for Change

This CR proposes to incorporate a number of User Interface Management requirements to the EVVM RD document. The proposed additions, a total of eight requirement items, are based on the proposed grouping and the group assignments, which were agreed in principles following the review of ALU’s Contribution # OMA-COM-EVVM-2010-0005R02-INP. 
2 Impact on Backward Compatibility

None
3 Impact on Other Specifications

None
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

The underlying intent of the EVVM enabler is to ensure that standard functionality of voice mail servers are accessed through a range of VVM clients via a defined interface. This approach leaves scope for operators and vendors to differentiate their products. Following the agreement reached, in principle, during the EVVM SWG’s CC of 28 September 2010 on ALU’s Contribution # OMA-COM-EVVM-2010-0005R02-INP, all EVVM requirement items related to this open-view of the EVVM will be compiled in the EVVM-PRO (Protocol Alignment) group. They are primarily extracted from the following documents and re-formatted for incorporation into the EVVM RD Draft document: 
Part I.   VVM Interfaces Overview (Source: OMTP VVM 1.3 Specs)

Part II.  Improvement of Service Activation (Source: OMTP VVM2.0 Toll Gate 1)
Part III. User Interface Management Issues (Source: OMA EVVM WID#207)
Following CR#2010-0015, this CR addresses the EVVM-UIM requirement items by first highlighting GREEN the text relevant to the Stage 1 from each of the above 3 documents and then converting the text into the format used in OMA RD documents as detailed below.
Part I.  OMTP VVM 1.3 Specs: VVM Interfaces Overview
In Sections 3, 4 & 5 of Part 2 of Part 2 VVM Interfaces Overview of this document, the following three requirements related to the VVM User Interface Management can be identified:
I.1
TUI Password Changes Interface Description: The VVM service enables the client to change the subscriber’s TUI password via a custom IMAP4 command. The change password command can be invoked only in the authenticated state, meaning that the user must be in the authenticated IMAP4 session.
The password must be made up of digits only.
The password minimum and maximum length will be sent to the client in the STATUS SMS message (see STATUS SMS Description (System Originated)).

For details about the command syntax used to change TUI passwords, see:
· Change Password Request Syntax (chapter 3.1)

· Change Password Response Syntax (chapter 3.2)
 I.2
Change TUI Language Interface Description: The VVM service enables the client to change the subscriber’s voicemail language via a custom IMAP4 command. The change language command can be invoked only in the authenticated state, meaning that the user must be in the authenticated IMAP4 session.
The system supported languages is sent to the client in the STATUS SMS message (see STATUS SMS Description (System Originated))

For details about the command syntax used to change TUI languages, see:

· Change Language Request Syntax (chapter 4.1)

· Change Language Response Syntax (chapter 4.2)

 I.3
Closed NUT Interface Description: If available, the New User Tutorial (NUT) is implemented in the client. It is usually played the first time the user uses the VVM application if the subscriber status is “new subscriber” (see STATUS SMS Description (System Originated)). The VVM service enables the client to disable the New User Tutorial (NUT) flag in the server via a custom IMAP4 command to change the provisioning status of the customer in order for the server to avoid re-playing the TUI NUT. The CLOSE NUT command can be invoked only in the authenticated state, meaning that the user must be in the authenticated IMAP4 session.
For details about the command syntax used to change TUI languages, see:
· CLOSE NUT Request Syntax (chapter 5.1)

· CLOSE NUT Response Syntax (chapter 5.2)

While the descriptions in I.1 and I.2 can each be turned into one existing VV1.3 requirements, the description of item I.3 contains two separate but inter-dependent requirement items and it can be divided into two EVVM-UIM requirement items as follows: a.) Support of NUT for new subscribers and first time users and b.) Support for disabling NUT play if so desired. These four items form the EVVM-UIM requirements from 001 through 004.
Part II.  OMTP VVM2.0 Toll Gate 1: Improvement of Service Activation
Under Section 4.1 of the TG1 document, there is the following text for improvement of Service Activation for “Network Requested Activation/Deactivation”:

The VVM Client to be able to accept requests from the network to turn on and off the Visual voicemail service. Requests to turn the service back on may require the Client restoring a previous session. 
This improvement requirement can be turned into a requirement for the EVVM Enabler as shown in EVVM-UIM-005.
Part III.  OMA EVVM WID#207: Issues this Work Item is aimed to Solve

The OMA EVVM WID document provides the following bullet items as issue related to user interface to be supported in EVVM:

· Support for SMS channel encryption
· SMS-Notification encryption allowing overhead to have network security and protection of the user profile data 

· UI improvements of SMS acknowledgment allowing client capability detection. 
· Support for viewing images as attached component to a message and allowing display of logos, advertisements, etc.
· Network Requested Activation/Deactivation, VVM Client to accept network request to turn on and off VVM service  
· Voice Mail to Deliver MMS: Delivering MMS via VVM, adding MMS as a kind of message which can be managed on the VVM interface.
Of these 4 items, the 1st sub-bullet of the first main bullet is related to SMS channel encryption, hence will be dealt with within the EVVM Security Requirements group. The 3rd bullet item had already been addressed as a requirement in Part II above.  The remaining three requirements seem to be suitable for this UIM group and each was transformed into their corresponding EVVM-UIM format and description in Table 4 below.


All eight requirement items described in Table 4 of Section 6 below are recommended for agreement by EVVM SWG.
6 Detailed Change Proposal

Change 1:  EVVM RD Document Section 6.1.3  User Interface Management 

6.1.3
User Interface Management
To address requirements related to TUI, GUI, Language selection, etc.
	Label
	Description
	Release

	EVVM-UIM-001
	
 
The EVVM Enabler SHALL support VVM Subscriber changing the TUI password on the VVM device.

NOTE: The change of TUI password can be made during the VVM Client’s authenticated state, user being in an authenticated session, only.
	VVM1.3

	EVVM-UIM-002
	The EVVM Enabler SHALL support VVM Subscriber changing her/his voicemail language via interacting with the VVM device.

NOTE: The change of language can be made during the VVM Client’s authenticated state, user being in an authenticated session, only.
	VVM1.3

	EVVM-UIM-003
	The EVVM Enabler MAY support the New User Tutorial (NUT). The NUT MAY be played for new subscribers and all first time VVM application users.
	VVM1.3

	EVVM-UIM-004
	The EVVM enabler SHALL support deactivation of NUT re-play through provisioning.
	VVM1.3

	EVVM-UIM-005
	The EVVM Enabler SHALL support activation and deactivation of the VVM service upon a request from the network to the VVM device. 
NOTE: Restoring the VVM service MAY require restoring of discontinued VVM service session.
	EVVM1.0

	EVVM-UIM-006
	The EVVM Enabler SHALL support detection of VVM Subscriber’s device capability through the use of SMS acknowledgement over the VVM user interface.
	EVVM1.0

	EVVM-UIM-007
	The EVVM Enabler SHALL support viewing images as attachments to voicemails and SHALL allow displaying of logos, advertisements, etc. 
	EVVM1.0

	EVVM-UIM-008
	The EVVM Enabler SHALL support delivery of MMS messages as a voicemail message. 
	EVVM1.0


Table 4: User Interface Management Requirements Items
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