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1 Reason for Change

No spam ( esp. malicious) messages interference, is a strong demand of the users, who also hope to have methods to report spams easily and get helps quickly when being gotten upset by spams. It can be provided with Spam Reporting-and-Auditing technologies and service-policies.
EVVM Enabler may cooperate with SpamRep Enabler to process spam reporting. EVVM Enabler may create spam reports and delivery them to SpamRep Enabler. According to the responses of SpamRep Enabler and the service policies, EVVM Enabler may write the Spam Senders to the black-list of system, then, EVVM Enabler can refuse to provide services for users in the black-list of system.
This CR proposes that it be possible and necessary to protect users against spam messages, and suggests adding the following Spam Reporting requirements to RD-EVVM. This CR does not involve with the black-list of user, which is in an other scope.
2 Impact on Other Specifications

n/a
3 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

4 Recommendation

To discuss and agree with the proposed changes.
5 Detailed Change Proposal

Add the following texts to Section 6.1, 6.1.5, 6.1.6, 6.1.9, 6.1.11
6.1 High-Level Functional Requirements
	EVVM-HLF-00X
	The EVVM Enabler SHALL support the individual Spam Reports for spam voicemails, the contents of Spam Report includes at least the User, the Spam Sender, the Reporter, and the content of the voicemails etc.
	EVVM1.0


6.1.5 Voice Mail Handling
	EVVM-VMH-00X
	When a voicemail is declared as spam one by a EVVM User, the EVVM Enabler SHALL create Spam Report and forward it to a special Customer Service Number using to receive Spam Reports.
	EVVM1.0

	EVVM-VMH-00X
	When the Sender was identified as spam sender of voicemails, the EVVM Enabler MAY refuse to provide EVVM service for the sender again.
	EVVM1.0


6.1.6 Security
	EVVM-SEC-00X
	The EVVM Enabler SHALL allow a EVVM Service to protect EVVM Users against spam voicemails, according to the user’s preferences and service provider policies.
	EVVM1.0


6.1.9 Usability

	EVVM-USA-00X
	The EVVM Enabler SHALL ensure that a EVVM User does not have to imput or select the special Customer Service Number using to receive Spam Reports.
	EVVM1.0

	EVVM-USA-00X
	The EVVM Enabler SHALL ensure that a EVVM User does not have to upload the body of the voicemail from client again.
	EVVM1.0


6.1.11 Privacy

	EVVM-PRV-00X
	The EVVM Enabler SHALL protect information about the various actors of a Spam Report, such as User, Spam Sender, and Reporter.
	EVVM1.0
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