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1 Reason for Change

The reason for this CR is to incorporate usability requirement proposed by DTAG into EVVM RD document. 

2 Impact on Backward Compatibility

None
3 Impact on Other Specifications

None
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

Support for IP based VVM clients without SMS capability
The usage of terminals that are connected to IP network via WLAN or other permanent connections and don’t support SMS communication is constantly increasing. The intention of this requirement is to enable visual voicemail service on these terminals in parallel to traditional VVM mobile terminals. That means the end user who is currently using VVM client in mobile phone could additionally access his/her mailbox from other IP based terminal such as PC or tablet.
The assumption behind this requirement is that VVM client server architecture with OOB SMS channel stays untouched. Additionally the EVVM enabler will support the use of above mentioned IP terminals. IP based VVM clients will use the same IMAP4 interface as is currently used by mobile VVM clients. Triggering for client-server synchronization is not done via SYNC SMS, but standard IMAP4 polling is used by the client.
IP based VVM clients should be supported with same functionality as traditional mobile based VVM clients.
Open questions and suggested answers for support of IP based VVM clients are following
1) How to deliver the IMAP4 username/password and IP address/port towards IP based VVM client?
Currently the IMAP4 username, password and IP address/port of VVM server is delivered to VVM client in STATUS SMS. In case of IP based terminal these settings must be delivered into VVM client different way. There are different options how to achieve this:
a) Preconfigured settings in VVM client

b) Manual setting with help of customer care
· Possibly no technical solution available, setting will be in responsibility of service provider
2) How to deliver additional server settings included in STATUS SMS (e.g. max greeting length, languages supported etc..) towards IP based VVM client?

Possible extension of GETMETADATA IMAP4 command
3) How to inform the client about provisioning status change
Information about provisioning status change is not crucial for IP based VVM client since this information is anyway delivered to mobile VVM client.
6 Detailed Change Proposal

Change 1:  EVVM RD Document Section 6.1.x  High-Level Functional Requirements 

6.1.9
Usability
	Label
	Description
	Release

	EVVM-USA-001
	The EVVM Enabler SHALL support IP based VVM clients without SMS capability.
	EVVM1.0


Table 14: High-Level Functional Requirements – Usability Items
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