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1 Reason for Change

When a user’s mailbox receives a new voicemail, the Voice Mail Service (VMS) will send a message to notify the user to retrieve the voicemail. There are serveral methods of the notification: the formatted SMS,  the normal SMS, push-message (based on SMS or IP), Instant-message(IM), etc. 

The formatted SMS, SYNC SMS, is defined in VVM1.x. There has a problem when the user’s terminal does not install a VVM client, in the case, the SMS browser in the terminal will show the formatted contend of the message directly, the user will not understand it and will be confused. 

The normal SMS and push-message are used in traditional VMS. Usually, the user can select the way of the notification, normal SMS or push-message.  When a user receives the kind of notification, he/she can retrieve the voicemail with TUI according to the indication of the message.

Most of the users’ terminals may be without 2G and 3G mobile communication models, and not support SMS, for example, PC, iPad, etc. To resolve the issue,  Apple Inc. provides a notification way for its iPad and iPhone, push-notification based on IM. Of cause, there are other ways to solve the problem. 

EVVM Enabler can provide a method to meet the diversities of user’s preferences and terminals.

This CR proposes that EVVM Enabler shall support the user to customize the ways to receive notification messages.

R02 handles the comments from EVVM-DEC07-CC:

ALU: The wording says the choice is always available to the user. But, limitation is due to the network.

ZTE: It is the client not the user that is capable of sending in-band or OOB short messages.

T-Mobile: Normal SMS notification, you mean human readable.

ZTE: Yes.

Comverse: It is a client implementation and not of the server. It makes no sense for the server to notify the user (in addition to notifying the client).

Chair: The notification is for human consumption, there is issue with the wording. China Unicom is not present. We can modify the wording.

ALU: Why should the user be involved? It is a network/client limitation!

Comverse: The user should not be bothered with these low level technical details, definitely not in configuring them. We are concerned that the requirements in the CR will make the user experience complex and cumbersome.

The wording is to be modified and the CR to be re-submited.

China Unicom: 
The followed is the additional background information and clarification of this proposal. According to the notification methods, the VMS can be divided into 4 stages.

- Stage 1 (basic VMS): readable SMS

In the basic stage of VMS, the user deposits and retrieves the voicemails by telephone only. The VMS server sends  readable-SMS notification to notify the user to retrieve new voicemails. The user calls the phone number (indicated in the notification) to hear the voicemails.

- Stage 2 (basic VMS): readable SMS and push-SMS

When wap-push-message technology being widely used, the VMS server can send the user push-SMS notification. The push user-agent (PUSH-UA) in the user's terminal will notify the user to hear the voicemails following. Because not all of the users' terminal support the PUSH SMS technology, the VMS service operators always provides two select items for user, readable SMS or push-SMS. The user can select one according to the capability of his/her terminal, of cause, the first one is default.

- Stage 3 (VVM): readable SMS, push-SMS, SYNC SMS

In VVM 1.x, the VVM server sends the SYNC SMS notification. SYNC SMS is not readable for the user. From the point of view of the service operators, the VVM service is a type of enhanced VMS, a VVM user are a VMS user. A VMS user can select receiving SYNC SMS notification for new voicemails if his/her terminal supports VVM client, on the other hand, a VMS user can select receiving readable SMS notification or push-SMS notification if his/her terminal doesn't support VVM client.

In VVM 1.x, VVM service is seperated from VMS service, as a standard only, it may be correct, however, the real service operators will not think so, the capabilities of VVM are the part of the VMS service. In EVVM 1.0, this situation can be changed.

- Stage 4 (EVVM): readable SMS, push-SMS, SYNC SMS, in-band message, etc

EVVM 1.0 can make full use of the abilities of IMAP4, for example, providing in-band notification message.

In the proposal, CR0059R02, the 'Normal SMS notification' is the name for a group of notifications with SMS technology mentioned above.

EVVM can expand the capabilities of VMS, and make VMS into a kind of convergence service. Supporting multiple types of terminal (telephone, mobile, PC, pad, set-top-box, etc) becomes inevitable, and also for providing suitable notification methods.
The EVVM user may have several terminals (mentioned above) which all support EVVM service. In this case, the EVVM service provider will allow the user selects one of his/her device to receive the notifications and voicemails. 
According to the requirement, EVVM-USA-01 in OMA-RD-EVVM-V1_0-20101221-D,  the EVVM Enabler shall allow the EVVM users can have several devices with EVVM client, which all supporting EVVM service. There will be some issues to be concerned: which device can receive the notification, all or only one of them? Whether the user can select the default device to receive the notification explicitly? 
The proposal, INP_RD_0090, will give more clarifications.
2 Impact on Other Specifications

n/a
3 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

4 Recommendation

To discuss and agree with the proposed changes.
5 Detailed Change Proposal

Add the following texts to Section 6.1.3.
6.1.3  User Interface Management
	EVVM-UIM-00X
	The EVVM Enabler SHALL support generating and sending notifications of voice mails with relevant information (e.g. sender, date, time, title, size …), the following notification mechanisms are available:

• Readable SMS notification,
• Push SMS notification,
• SYNC SMS ntofication,

• In-band notifications.
	EVVM V1.0

	EVVM-UIM-00Y
	The EVVM Enabler SHALL support the user’s selecting one of the above four approaches to receive the notification messages.
	EVVM V1.0
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