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1 Reason for Change

This contribution addresses a requirement item moved out of CR#2010-0051R01 due to an objection comment. Detailed explanation is provided in Section 5 below. 
This R01 version incorporates cooments received during the EVVM Group’s CC on 16 December 2010.
2 Impact on Backward Compatibility

None
3 Impact on Other Specifications

None
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

Out of 4 proposed requirement items in CR#2010-0051R01, the following requirement item was commented with rejection during an R&A session:

	EVVM-GRM-00400X
	The EVVM Enabler SHALL support automatic resolution mechanism for the EVVM User’s interface to manage greetings
	VVM1.3EVVM1.0


The author decided to address this item separately in order not to delay approval of the remaining 3 items on which there was no comment. This CR is for handling of this requirement.
The comment received during the R&A on this item is as follows:
Elad Granot (Comverse): “.……what is ''resolution'' ? what is ''automatic resolution'' ?. Furthermore, this requirement had already been rejected with objections in Tel Aviv in the context of CR 0015 (see, for example, comments to CR 0015 in INP 0032R01).”
This author’s clarifications in response to this comment is as follows: 
1. In the Tel Aviv meeting’s MoM, the requirement in question was not rejected. T-Mobile mentioned that it should be handled in the revised CR#17, and the note in the MoM states that: “Requirement EVVM-GRM-006 was move out of this CR to be handled in CR#17R01.” However, it was never addressed in the agreed CR#17R03!

2. As for the meaning of “resolution” and “automatic resolution” of the mechanism for the EVVM user’s interface to manage greetings (also, an Ericsson’s question in 32R01), it is already stated in OMTP TG1 Section 4.1 Enhancement of the VVM Interface Specifications as follows: 
“UI support for automatic client resolution mechanism and time dependent greeting.” 

This requirement is meant to avoid user’s manual intervention for managing the choices of greeting and leave it to the enabler upon user’s preferences and/or advance setting. 

3. In the context of Stage 1 requirements, the author intentionally did not mention the word “client”, and the requirement was worded as to be supported by the EVVM enabler. But, if the group wants to fulfil this requirement in the EVVM client, the word client can be added along with clarification that the automatic resolution is for the cases of conditional greetings, e.g., Time-dependent Greeting), hence, it could involve a decision by the server.

4. The “time-dependent greeting” was meant to be an example of many other filtering options that have already been agreed and entered in Section 6.1.1 of the RD document. For example, what if a “time of the day” greeting asks the caller to leave a VM, but a “calendar date” greeting does not? This is a conflict and the enabler should be able to handle it. In an email discussion with Comverse, some aspects of this requirement have already been discussed and the text of the requirement was revised accordingly.

The proposed “automatic resolution” requirement in Section 6 below applies to all cases of greetings conflicts and is recommended for approval by the EVVM group.
6 Detailed Change Proposal

Change 1:  EVVM RD Document Section 6.1.1 Greeting Management Requirements 

6.1.1
Greeting Management
To address requirements related to  managing Greetings, adding, modifying, off/on switches, etc.
	Label
	Description
	Release

	EVVM-GRM-001
	The EVVM Enabler SHOUL support personalized greetings and voice signatures based on Caller-id.
	EVVM V1.0

	EVVM-GRM-002
	The EVVM Enabler SHOULD support time-dependent personalized greetings and voice signature based on the range of the time of the day. 
	EVVM V1.0

	EVVM-GRM-003
	The EVVM Enabler MAY support personalized greetings and voice signatures based on a caller‘s selected language.
	EVVM V1.0

	EVVM-GRM-004
	The EVVM Enabler MAY support personalized greetings and voice signatures based on the range of calendar dates 
	EVVM V1.0

	EVVM-GRM-005
	The EVVM Enabler SHOULD support personalized greetings and voice signatures based on weekday(s)
	EVVM V1.0

	EVVM-GRM-006
	The EVVM Enabler SHALL notify the EVVM User of the occurrence of any conditional greeting conflicts, e.g., time of the day greeting vs. calendar date greeting  
	EVVM V1.0

	EVVM-GRM-007
	The EVVM Enabler SHOULD support a mechanism for resolving the EVVM User’s conditional greeting conflicts based on the EVVM User’s preferences. 
	EVVM V1.0


Table 6-1: VVM 1.3 Greeting Management Requirements Items
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