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1 Reason for Change

This CR proposes to add new requirements which are aimed to enhance the user experience.
Use Case:

1. Alice is going on vacation and is recording a personalized greeting on her voice mail box
2. Alice would like to provide details of alternate contact in her absence to colleagues and customers
3. Alice includes Bob’s (person in-charge during Alice’s absence) contact card in the greeting while recording

4. Alice’s customer Mike calls Alice and the call gets routed to voice mail

5. Mike is able to listen to Alice’s greeting and download alternate contact (Bob’s)  information

6. Mike calls Bob using the downloaded contact card
R01: Addresses R&A Comment
[AT&T] Need to clarify in GRM-007 requirement WHO (the EVVM User or the calling party listening the greeting) is downloading the contact card. Do we need to define "contact card"? There are different versions of contact card supported today.
[Samsung] Clarified in the requirement – it is calling party listening to greeting. We can define contact card and limit to certain types to be used within EVVM.
[Ericsson] This use case is much too broad. In general, the EVVM server is neither an address book, nor a generic content store. More specifically, already in step 3 of the use case I see a complexity not easily resolved, and much less easily standardized! Let''s not get carried away with EVVM 3.0 requirements already in a 1.0 RD! This idea has dependencies with the additional content contribution 2010-0080R01-CR-Deposit_by_reference.
[Samsung]  Do not understand any of the comments from Ericsson. What is too broad? What is complexity not easily resolved? What is much less easily standardized? What is the relation with EVVM 3.0 requirements in 1.0 RD? What are the dependencies on 2010-80R01? Please help understand your comment.
2 Impact on Other Specifications

n/a
3 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

4 Recommendation

To discuss and agree with the proposed changes.
5 Detailed Change Proposal

Add the following requirements to Sections 6.1.1
6.1.1
Greeting Management
To address requirements related to  managing Greetings, adding, modifying, off/on switches, etc.
	Label
	Description
	Release

	EVVM-GRM-001
	The EVVM Enabler SHOULD support personalized greetings and voice signatures based on Caller-id.
	EVVM V1.0

	EVVM-GRM-002
	The EVVM Enabler SHOULD support time-dependent personalized greetings and voice signature based on the range of the time of the day. 
	EVVM V1.0

	EVVM-GRM-003
	The EVVM Enabler MAY support personalized greetings and voice signatures based on a caller‘s selected language.
	EVVM V1.0

	EVVM-GRM-004
	The EVVM Enabler MAY support personalized greetings and voice signatures based on the range of calendar dates 
	EVVM V1.0

	EVVM-GRM-005
	The EVVM Enabler SHOULD support personalized greetings and voice signatures based on weekday(s)
	EVVM V1.0

	EVVM-GRM-006
	The EVVM Enabler SHALL support to include contact card during greeting recording.
	EVVM V1.0

	EVVM-GRM-007
	The EVVM Enabler SHALL support downloading contact card from the recorded greeting by the greeting listner.
	EVVM V1.0


Table 2: Greeting Management Requirements Items













NO REPRESENTATIONS OR WARRANTIES (WHETHER EXPRESS OR IMPLIED) ARE MADE BY THE OPEN MOBILE ALLIANCE OR ANY OPEN MOBILE ALLIANCE MEMBER OR ITS AFFILIATES REGARDING ANY OF THE IPR’S REPRESENTED ON THE “OMA IPR DECLARATIONS” LIST, INCLUDING, BUT NOT LIMITED TO THE ACCURACY, COMPLETENESS, VALIDITY OR RELEVANCE OF THE INFORMATION OR WHETHER OR NOT SUCH RIGHTS ARE ESSENTIAL OR NON-ESSENTIAL.

THE OPEN MOBILE ALLIANCE IS NOT LIABLE FOR AND HEREBY DISCLAIMS ANY DIRECT, INDIRECT, PUNITIVE, SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR EXEMPLARY DAMAGES ARISING OUT OF OR IN CONNECTION WITH THE USE OF DOCUMENTS AND THE INFORMATION CONTAINED IN THE DOCUMENTS.

USE OF THIS DOCUMENT BY NON-OMA MEMBERS IS SUBJECT TO ALL OF THE TERMS AND CONDITIONS OF THE USE AGREEMENT (located at http://www.openmobilealliance.org/UseAgreement.html) AND IF YOU HAVE NOT AGREED TO THE TERMS OF THE USE AGREEMENT, YOU DO NOT HAVE THE RIGHT TO USE, COPY OR DISTRIBUTE THIS DOCUMENT.

THIS DOCUMENT IS PROVIDED ON AN "AS IS" "AS AVAILABLE" AND "WITH ALL FAULTS" BASIS.

© 2010 Open Mobile Alliance Ltd.  All Rights Reserved.
Page 1 (of 2)
Used with the permission of the Open Mobile Alliance Ltd. under the terms as stated in this document.
[OMA-Template-ChangeRequest-20100101-I]

© 2010 Open Mobile Alliance Ltd.  All Rights Reserved.
Page 2 (of 2)
Used with the permission of the Open Mobile Alliance Ltd. under the terms as stated in this document.
[OMA-Template-ChangeRequest-20100101-I]

