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1 Reason for Contribution

This contribution provides response to comments raised to following contributions on R&A.
1. OMA-COM-EVVM-2010-0078-CR_Sent_Box
2. OMA-COM-EVVM-2010-0079-CR_Emotion_Blank_VM_Indication
3. OMA-COM-EVVM-2010-0080R01-CR_Depositing_VM_by_Reference
4. OMA-COM-EVVM-2010-0081-CR_Multi_Device_Support
5. OMA-COM-EVVM-2010-0082-CR_Selective_Retrieval
6. OMA-COM-EVVM-2010-0084-CR_Call_Screening_on_Device
2 Summary of Contribution

The response provided in this contribution to be discussed during the contributions presentation.
3 Detailed Proposal

1. OMA-COM-EVVM-2010-0078-CR_Sent_Box
[AT&T] The requirement talks about "maintain" voice messages in the VMS; should it be "manage" that also include actions as ADD, MODIFY and MOVE etc.? It also could expand to not just previously deposited VM but also create and modify VM.

[Samsung] The intention of the requirement is to have new folder on network to store outgoing voice mails (similar to email “Sent Items”) automatically and then allow user the following operations “retrieve” and “delete” over the stored voice mail. From your proposal we understand 

“MODIFY” option as -> user should be allowed to update the voice mail that has been delivered to another user. From requirements perspective, we agree that it is essential and hence we proposed another requirement in CR # 83 where user is allowed to recall a previously deposited voice mail i.e., MODIFY = (RECALL + Deposit new Voice Mail).

ADD and MOVE operations are not clear to us wrt deposited voice mail. Isn’t ADD same as depositing new voice mail? MOVE is possible provided user is allowed to create own folders. Please clarify.

[Ericsson] The management options might be too complex for an initial enhancement. Perhaps we can lower the ambition to just making it possible to "archive" the message(s), since the other management functions are already part of VVM 1.3, right?

[Samsung] Is Ericsson comment based on AT&T’s opinion? Samsung proposal is only “archive” and then options for user to retrieve and/or delete.
2. OMA-COM-EVVM-2010-0079-CR_Emotion_Blank_VM_Indication
[AT&T] Do we need to define the "Emoticon"? Or reference to the standard set defined/used in OMA? I think SIMPLE IM spec defines/uses them. I would appreciate a definition of "blank voice mail" in the last requirement.

[Samsung] Our proposal is to have only limited set of emotions attached to voice mail. And when the list of available voice mails is displayed to recipient user along with “emotion” data, it prompts the user to retrieve. 

Blank voice mail is an empty voice mail, usually happens when the caller is connected to voice mail and the caller simply disconnects without leaving message. This case is significant in places where voice mail is not yet popular. Blank indication helps user to know about such voice mails before retrieving.

[Comverse] Blank voice mail indication exists and is called empty call capture(ECC) – see OMTP spec version 1.1 We do not see the added value of having emoticons, since in VM the recorded voice expresses the mood better than any emoticon. Depositing VM from VVM client is rarely used in the market, so adding ''nice to have fancy features'' seems to be low priority (e.g. not a a "SHALL").

[Samsung] If it is determined that Blank voice mail indication as proposed in requirement below already exists in spec then we are fine with moving that requirement to appendix.

Agree with you “voice expresses the mood better than any emotion”, however our proposal is to display the emotion in the notification to help the recipient to help determining which voice mail to retrieve first.

[Ericsson] We were entirely perplexed by this use case. The initial premise is too simplistic: how does one limit oneself to just one emoticon? what if there are many emotions expressed in the voice mail? and why is the human voice not capable of expressing enough emotion? There is a danger of turning the EVVM service into a super-SMS service with voice attachments...

[Samsung] We do not understand Ericsson comment. In our opinion user while depositing voice mail can identify what type (happy, sad, angry) of voice mail he/she is depositing and can attach such emotion while depositing voice mail.

3. OMA-COM-EVVM-2010-0080R01-CR_Depositing_VM_by_Reference
[Comverse] The use case is not clear. How is the media deposited ? how is the link created ? security issues when using a link to uncontrolled content.

[Samsung] The use case is about over-the-air optimization. If the content to be attached with voice mail is already existing in the network then VVM Client should simply include reference to the content rather than the content itself. No security issues because all the operations happen within the trusted network.

[Ericsson] This use case is confusing: on the one hand, is this not simply a client feature? if so, included in VVM 1.3? therefore, does this need standardization as to different behavior? on the other hand, are there new parameters that need to be added to SMTP to be allowed to create a mime message that includes additional content which can be ignored or handled differently by the EVVM server? If additional content is included, what happens when the message is retrieved via TUI? does the TUI need to convert or identify the additional content included? etc.

[Samsung] This is not a client feature. If the message is being retrieved viaTUI then VVM Server can resolve the reference before delivering the message to the TUI user.

4. OMA-COM-EVVM-2010-0081-CR_Multi_Device_Support

[Comverse] the requirements are not clear. Is there anything today that prevents multiple devices ? What is meant by "seamless experience" ?

[Samsung] Does current specification allow user to connect to his voice mail server simultaneously from multiple devices? Is notification sent to user’s multiple devices?

Seamless experience is about user able to get to know on this device the operations performed by using another device e.g., using device-1 user retrieves voice mail-1. Then on device-2, user should be able to know that voice mail-1 is already retrieved. 

[Ericsson] This is already supported in the 1.3 specs: if you read the VVMs from one device, then stop, and later use another device, the two devices will be completely in sync. Further more, it seems this CR might be closely linked with the newest contribution 2011-0004 (an input clarification to 2010-0042) subaccounts - which I think was noted.)

[Samsung] Please see response above.

The difference with 2011-0004 is that our proposal is limited to one account where as 2011-004 talks about aggregating multiple accounts.

5. OMA-COM-EVVM-2010-0082-CR_Selective_Retrieval

[AT&T] I see a possible convergance with China Unicom''s CR59R03.

[Samsung] Yes, however CR59R03 is limited only to selection of notification mechanism and not about the voice mail. The user preference in first requirement below refers to "automatic download of all voice mails" or "selective download of voice mails".

[Comverse] Is this not already supported by the protocol?? Not sure we understand the use case or the requirement.

[Samsung] As per discussion in Seoul meeting, selective retrieval is not allowed to the user. However IMAP already supports such selective retrieval. The use case is about allowing user to retrieve only selected voice mail (and not all by default) after notification.

[Ericsson] it appears this CR as well as 0080 are already part of VVM 1.3, right?

[Samsung] We would appreciate to know pointer to specification if you think it is already supported.

6. OMA-COM-EVVM-2010-0084-CR_Call_Screening_on_Device

[AT&T] I see this is a useful requirement but need more elaboration. A possible rewording might make it more clear such as: The EVVM Enabler SHALL support recording of a voice conversation during an active voice call. We then need to clarify what kind of recording will be supported. 1. A start/stop operation by the EVVM User 2. Redirect the call to VMS but still in conversation 3. Send the call to VMS and leave the conversation

[Samsung] Right, for EVVM 1.0 we would like to keep it simple and hence proposed requirement only to allow user device to record and then upload to network when the call screening happens on the device i.e, case-1 as per your comment.

[Comverse] this seems like a device feature, not something to be standardized in EVVM (which focuses on EVVM client-server interoperability).

[Samsung] Since we are going to have multi-device support, it is useful to upload the recorded content on one device to be uploaded to network for access from another device. So it is not simply a device feature alone.

[Ericsson] It seems we are reduced to debating the merits of the use cases rather than looking at enhancing EVVM according to the WID. In step 1 of the use case, this person already decided that it was an important call, and should not be routed to Voice Mail. Yet in step 6 she decides it needs to be "saved" - indeed this is either a device feature, or she could ask her boss to send her an SMS, or call in again and she will let it roll over to voice mail...

[Samsung] The enhancement proposed in this CR is well within the purpose of EVVM WID. Yes, there could be various options possible outside EVVM however we should restrict our discussion to EVVM itself.

4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

To consider the above responses during presentation of respective contributions and agree the contribution.
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