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1 Reason for Change

This change request addresses RDRR comments from RIM that are related to GRM requirements in section 6.1.1, including both editorial and technical comments.

Some changes require updating other section than 6.1.1; these changes are included as well.
2 Impact on Backward Compatibility

None.
3 Impact on Other Specifications

None.
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

Review and agree the proposed changes.
6 Detailed Change Proposal

Change 1:  Update GRM requirements in section 6.1.1 as follows
6.1.1
Greeting Management

To address requirements related to managing Greetings, adding, modifying, off/on switches, etc.

	Label
	Description
	Release

	EVVM-GRM-001
	The EVVM Enabler SHOULD support personalized greetings and voice signatures based on Caller-id.
	EVVM V1.0

	EVVM-GRM-002
	The EVVM Enabler SHOULD support personalized greetings and voice signatures based on the time of the day. 
	EVVM V1.0

	EVVM-GRM-003
	The EVVM Enabler MAY support creating personalized greetings and voice signatures in various languages and offer a choice to the caller based on the available collection.
	EVVM V1.0

	EVVM-GRM-004
	The EVVM Enabler MAY support personalized greetings and voice signatures based on calendar dates, including intervals.
	EVVM V1.0

	EVVM-GRM-005
	The EVVM Enabler SHOULD support personalized greetings and voice signatures based on the day of the week.
	EVVM V1.0

	EVVM-GRM-006
	The EVVM Enabler SHALL notify the EVVM User of the occurrence of any conditional greeting conflicts, e.g., overlapping date, time, language, etc. 
	EVVM V1.0

	EVVM-GRM-007
	The EVVM Enabler MAY support a mechanism for resolving the EVVM User’s conditional greeting conflicts, based on the EVVM User’s preferences. 
	EVVM V1.0

	EVVM-GRM-008
	The EVVM Enabler MAY support managing (add, delete or retrieve) contact information as an attachment along with an EVVM User’s recorded greeting.
	EVVM V1.0

	EVVM-GRM-009
	The EVVM Enabler SHOULD support a caller listening to a greeting to retrieve attached contact information, if present.
	EVVM 1.0


Table 2: Greeting Management Requirements Items

Change 2:  Update VMC requirements in section 6.1.4 as follows (related to GRM-009)

6.1.4
Voice Mail Conversion

To address requirements related to transcription and conversion of voice mails to other media and vice versa.

	Label
	Description
	Release

	EVVM-VMC-001
	The EVVM Enabler SHOULD support text to voice conversion.
	EVVM V1.0


Table 5: Voice Mail Conversion Requirements Items
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