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1 Reason for Change

This change request addresses RDRR comments listed in OMA-RDRR-EVVM-V1_0-20110222-D. These are related to GRM requirements in section 6.1.1, including both editorial and technical comments. Some changes require updating other section than 6.1.1, these changes are included as well.
	ID
	Open Date
	Type
	Section
	Description
	Status

	A109
	14-02-2011
	T
	6.1

HLF-013
	Source: RIM

Form: INP doc

Comment: A security issue has been identified regarding this requirement, where a user may share confidential information (colleague’s contact info) knowingly or unknowingly. A theoretical solution exists that would allow overcoming this security issue, however, it will introduce overhead. This particular requirement came from RIM. In order to avoid solutions that introduce either security issues or overhead, RIM withdraws this requirement.

Proposed Change: Delete HLF-013.
	Status: OPEN



	A110
	14-02-2011
	T
	6.1 EVVM-HLF-013
	Source: Alcatel-Lucent

Form: INP doc

Comment: This requirement, it seems, consists of two separate requirement for the EVVM enaler!

One is to create and manage a group for group related activities, and the other is to create a white list (as opposed to black list) to receive VM from.

  Proposed Change: It is proposed to split this. A CR to be submitted.
	Status: OPEN



	A111
	2011.03.21
	E
	6.1

HLF-013

6.1.1


	Source: China Unicom

Form: INP doc

Comment: HLF-013 is associated with greeting handling, which can be move to section 6.1.1.

Proposed Change: Delete the label “EVVM-HLF-013”, and move it to section 6.1.1, as a new label “EVVM-GRM-010”.
	Status: CLOSED by CR#2011-0036R02


	A112
	2011.03.21
	E
	6.1.1

HLF-013

GRM-010


	Source: China Unicom

Form: INP doc

Comment:  Same as the comment of “A111”, . 

Proposed Change: Adding a new label “EVVM-GRM-010” with the description of EVVM-HLF-013.
	Status: CLOSED by CR#2011-0036R02


	A113
	2011.02.21
	E
	6.1

EVVM-HLF-013
	Source: ZTE

Form: INP doc

Comment: Typos.
Proposed Change: The EVVM Enabler MAY support creating and managing groups (e.g., a predetermined list of colleagues stored in an address book, a white list, etc.) for greetings and associating greetings with groups.
	Status: CLOSED by CR#2011-0036R02


	
	
	
	
	
	

	A142
	2011.02.17
	E
	EVVM-GRM-001
	Source: LGE
Form: INP doc

Comment: 
 “Caller-id” is not detfined.

: Replace by a more generic term, e.g.:

The EVVM Enabler SHOULD support personalized greetings and voice signatures based on  identity of the caller.
	Status: CLOSED by CR#2011-0036R02

	A143
	14-02-2011
	E
	6.1.1

GRM-002
	Source: RIM

Form: INP doc

Comment: Wording correction.

Proposed Change: “SHOULD support personalized greetings and voice signatures based on the time of the day”
	Status: OPEN



	A144
	14-02-2011
	E
	6.1.1 EVVM-GRM-002
	Source: Alcatel-Lucent

Form: INP doc

Comment: Not clear what the range of the time of the day is for! 

Proposed Change: Modify the requirement as follow:

“The EVVM Enabler SHOULD support time-dependent personalized greetings and voice signature based on the range of the time of the day of the voice message.”
	Status: OPEN



	A145
	14-02-2011
	T
	6.1.1

GRM-003
	Source: RIM

Form: INP doc

Comment: Shouldn’t this requirement be the other way around, allowing the user to create language-specific greetings and signatures from which the caller can choose when he/she dials in?

Proposed Change: “MAY support creating personalized greetings and voice signatures in various languages and offer a choice to the caller based on the available collection.”
	Status: OPEN



	A146
	14-02-2011
	E
	6.1.1 EVVM-GRM-003
	Source: Alcatel-Lucent

Form: INP doc

Comment: The requirement is for “the” caller’s selected language and not for “a” caller’s selected language. 

Proposed Change: Modify the requirement as follow:

“The EVVM Enabler MAY support personalized greetings and voice signatures based on thea caller’s selected language.”
	Status: CLOSED by CR#2011-0036R02


	A147
	2011.03.21
	E
	6.1.1

GRM-002

GRM-003


	Source: China Unicom

Form: INP doc

Comment:  EVVM-GRM-002,EVVM-GRM-004 and EVVM-GRM-005 are time-related features, but EVVM-GRM-003 is related to a caller’s selected language. 

Proposed Change: Exchange the orders of the EVVM-GRM-002 and EVVM-GRM-003.
	Status: CLOSED by CR#2011-0036R02


	A148
	14-02-2011
	E
	6.1.1

GRM-004
	Source: RIM

Form: INP doc

Comment: Wording change.

Proposed Change: “MAY support personalized greetings and voice signatures based on calendar dates, including intervals”
	Status: OPEN



	A149
	14-02-2011
	E
	6.1.1 EVVM-GRM-004
	Source: Alcatel-Lucent

Form: INP doc

Comment: Not clear what  the range of calendar dates is for!. 

Proposed Change: Modify the requirement as follow:

The EVVM Enabler MAY support personalized greetings and voice signatures based on the range of calendar dates of the voice message.
	Status: OPEN



	A150
	14-02-2011
	E
	6.1.1

GRM-005
	Source: RIM

Form: INP doc

Comment: Wording change.

Proposed Change: “SHOULD support personalized greetings and voice signatures based on the day of the week.”
	Status: OPEN



	A151
	14-02-2011
	E
	6.1.1 EVVM-GRM-005
	Source: Alcatel-Lucent

Form: INP doc

Comment: Not clear what the “weekday(s)” is for! 

Proposed Change: Modify the requirement as follow:

The EVVM Enabler SHOULD support personalized greetings and voice signatures based on the weekday(s) of the voice message.
	Status: OPEN



	A152
	14-02-2011
	E
	6.1.1

GRM-006
	Source: RIM

Form: INP doc

Comment: Add a better example.

Proposed Change: “e.g., overlapping date, time, language, etc”
	Status: OPEN



	A153
	14-02-2011
	E
	6.1.1

GRM-007
	Source: RIM

Form: INP doc

Comment: Remove leftover.

Proposed Change: “MAY support a mechanism for resolving the EVVM User’s conditional greeting conflicts based on the EVVM User’s preferences”
	Status: OPEN



	A154
	2011.03.21
	T
	6.1.1

GRM-007


	Source: China Unicom

Form: INP doc

Comment:  When an occurrence of any conditional greeting conflicts, EVVM Enabler shall notify the user. It’s not enough to giving notification only. The user may not understand the notification, or don’t know how to process the conflicts, or will not want to resolve them, EVVM Enabler shall provide a (default) mechanism to resolve the conflicts. So, the feature of the EVVM-GRM-007 should be “SHOULD” , but not “MAY”. 

Proposed Change: Change EVVM-GRM-007 to the below text:

The EVVM Enabler SHOULD support a mechanism for resolving the EVVM User’s conditional greeting conflicts, e.g.,  based on the EVVM User’s preferences.
	Status: CLOSED by CR#2011-0036R02


	A155
	14-02-2011
	E
	6.1.1

GRM-008
	Source: RIM

Form: INP doc

Comment: Wording change.

Proposed Change: “MAY support manageing (add, delete or retrieve) contact information as an attachment along with an EVVM User’s greeting”
	Status: OPEN



	A156
	14-02-2011
	T/Q
	6.1.1 EVVM-GRM-008
	Source: Alcatel-Lucent

Form: INP doc

Comment: Not clear if the contact information is greeting specific or mailbox specific! 

Proposed Change: Company proposing this requirement should revise the requirement by qualifying the text for the contact information to be managed. Is it managing the contact info while it is (or to be) attached to the greeting that is being recorded or the greeting that had already been recorded and stored? 
	Status: OPEN



	A157
	2011.02.19
	T/Q
	6.1.1 EVVM-GRM-008
	Source: Huawei
Form: INP doc
Comment: the requirement is not clear. Is the contact information limited to greeting?
Proposed Change: Please clarify this requirement.
	Status: OPEN
<provide response>

	A158
	14-02-2011
	T/Q
	6.1.1  EVVM-GRM-009
	Source: Alcatel-Lucent

Form: INP doc

Comment: Are we assuming the retrieval is from the called party’s greetings box or real-time retrieval while listening to his/her greeting? 

Proposed Change: Assuming real-time requirements is proposed to be revised as follows:

The EVVM Enabler SHALL support a caller listening to a greeting to retrieve in real-time the attached contact information, if present.
	Status: OPEN



	A159
	14-02-2011
	T
	6.1.1

GRM-009,

VMC-001
	Source: RIM

Form: INP doc

Comment: There may be a dependency issue here, as GRM-009 will require text to audio conversion.

Proposed Change: There are three alternatives:

1. Change GRM-009:

“MAY support a caller listening to a greeting to retrieve attached contact information, if present”, or

2. change VMC-001:

“SHALL support text to voice conversion.”, or

3. change both to SHOULD.
	Status: OPEN



	A160
	2011.03.21
	E
	6.1.1

GRM-009


	Source: China Unicom

Form: INP doc

Comment: Typo.
Proposed Change: Change “EVVM 1.0” to “EVVM V1.0”.
	Status: CLOSED by CR#2011-0036R02


	A161
	2011.02.21
	E
	6.1.1

EVVM-GRM-009
	Source: ZTE

Form: INP doc

Comment: A “V” is missing in the “Release” column.
Proposed Change: EVVM V1.0
	Status: CLOSED by CR#2011-0036R02


	A162
	2011.03.21
	E
	6.1.1

GRM-001

…
GRM-010
	Source: China Unicom

Form: INP doc

Comment:  changing the orders of the greeting features to make them clear. 

Proposed Change:  Adjust the items’ order from features’s categories. 
A CR will be submitted.
	Status: CLOSED by CR#2011-0036R02



2 Impact on Backward Compatibility

None.
3 Impact on Other Specifications

None.
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

Review and agree the proposed changes.
6 Detailed Change Proposal

Change 1:  Update the HLF requirements in section 6.1 as follows
(Noted: Move EVVM-HLF-0013 to section 6.1.1 as EVVM-GRM-002, and adjust the order numbers followed items.)

6.1 High-Level Functional Requirements

<intro text for High Level requirements here>

	Label
	Description
	Release

	EVVM-HLF-001
	The EVVM Enabler SHALL support features and functions as specified in OMTP/GSMA VVM 1.3.
	EVVM V1.0

	EVVM-HLF-002
	The EVVM Enabler MAY support forwarding a voice mail to a 3rd party as a MMS message, including meta data, according to the operator’s policy.
	EVVM  V1.0

	EVVM-HLF-003
	The EVVM Enabler MAY support forwarding a voice mail to a 3rd party as a EMAIL message according the operator’s policy. 
	EVVM  V1.0

	EVVM-HLF-004
	The EVVM Enabler MAY support forwarding a voice mail transcript to a 3rd party as a SMS message according to the operator’s policy. 
	EVVM  V1.0

	EVVM-HLF-005
	The EVVM Enabler MAY allow the user to request a delivery and/or read report when forwarding a voice message as MMS or EMAIL, according to the operator’s policy.
	EVVM V1.0

	EVVM-HLF-006
	The EVVM Enabler MAY allow the user to request a delivery report when forwarding a voice message as SMS, according to the operator’s policy.
	EVVM V1.0

	EVVM-HLF-007
	The EVVM Enabler SHALL allow an EVVM user to deposit a voice message (new, existing or edited one) to the recipient via the EVVM service.
	EVVM V1.0

	EVVM-HLF-008
	The EVVM Enabler MAY allow an EVVM subscriber to block or accept callers for leaving voice mails. 
	EVVM V1.0

	EVVM-HLF-009
	The EVVM Enabler SHALL ensure that the protocol version and client type are exchanged between the EVVM client and the EVVM server.
	EVVM V1.0

	EVVM-HLF-010
	The EVVM Enabler MAY maintain the EVVM based service without interruption in the following challenged environment:

· Intermittent connectivity situation (such as unreliable connections, temporary lost of client server connection etc.)

· Switching between multi-mode connections (such as WiFi, GPRS, UMTS, LTE etc.).
	EVVM V1.0

	EVVM-HLF-011
	The EVVM Enabler MAY support multiple identifier types (such as phone number, email address, SIP URI etc.) to deposit a voice mail.
	EVVM V1.0

	EVVM-HLF-012
	The EVVM Enabler MAY support association of multiple identifiers (such as phone number, email address, SIP URI etc.) with one and only one voice mail box.
	EVVM V1.0

	
	
	

	EVVM-HLF-013
	An EVVM user MAY be able to add a background audio item and send it together with his/her voice message. The EVVM Enabler MAY support playing a voice message and its associated background media simultaneously at the recipient’s EVVM client.
	EVVM V1.0

	EVVM-HLF-014
	 The EVVM Enabler SHOULD support the handling of wide band speech (e.g. G.722, AMR-WB).
	EVVM V1.0

	EVVM-HLF-015
	The EVVM Enabler MAY allow an EVVM user to manage (e.g., list, retrieve, delete) the voice messages previously sent by him/her in a separate folder.
	EVVM V1.0

	EVVM-HLF-016
	The EVVM Enabler MAY allow an EVVM user to include emotion indication (happy, sad, angry etc) while depositing a voice message to the recipient via the EVVM service. 
NOTE: The number of the emotion indications is finite and will be decided in the TS phase.
	EVVM V1.0

	EVVM-HLF-017
	The EVVM Enabler SHALL deliver the emotion indication information, if present, to the recipient.
NOTE: when the delivery of the emotion indication to the EVVM User takes place will be resolved in the AD/TS development.
	EVVM V1.0

	EVVM-HLF-018
	The EVVM Enabler SHOULD provide support for multi-device environment. 
	EVVM V1.0

	EVVM-HLF-020
	The EVVM Enabler SHALL allow an EVVM User to recall his/her previously deposited voice message.
	EVVM V1.0

	EVVM-HLF-019
	The EVVM Enabler SHALL send notification to recalling EVVM User including status (success, failure) of the voice message recall attempt made by himself.
	EVVM V1.0

	EVVM-HLF-020
	The EVVM Enabler SHALL send notification to recipient EVVM User including the information and status of the voice message recall attempt made by another EVVM User; based on the recalling EVVM User’s preference.
	EVVM V1.0

	EVVM-HLF-021
	The EVVM Enabler SHOULD support interworking between various codecs (e.g. narrowband with G.711, GSM, AMR and wideband with G.722 and AMR-WB).
	EVVM V1.0


Table 1: High-Level EVVM Functional Requirements

Editor’s Note: The requirement grouping in sections 6.1.x below is not final. New groups can be created if new requirements are not fit into the proposed grouping below. A group from the grouping below will be removed if there are no requirements fit into it.

Change 2:  Update the GRM requirements in section 6.1.1 as follows

6.1.1
Greeting Management


	Label
	Description
	Release

	EVVM-GRM-001
	The EVVM Enabler SHALL support personalized greetings and voice signatures based on identity of the caller.
	EVVM V1.0

	EVVM-GRM-002
	The EVVM Enabler MAY support creating and managing groups (e.g. a predetermined list of colleagues stored in an address book, a white list etc) for greetings and associate greetings with groups.
	EVVM V1.0

	EVVM-GRM-003
	The EVVM Enabler MAY support personalized greetings and voice signatures based on a caller’s selected language.
	EVVM V1.0

	EVVM-GRM-004
	The EVVM Enabler MAY support personalized greetings and voice signature based on the range of the time of the day. 
	EVVM V1.0

	
	
	

	EVVM-GRM-005
	The EVVM Enabler MAY support personalized greetings and voice signatures based on the range of calendar dates.
	EVVM V1.0

	EVVM-GRM-006
	The EVVM Enabler MAY support personalized greetings and voice signatures based on the day of the week.
	EVVM V1.0

	EVVM-GRM-007
	The EVVM Enabler SHALL notify the EVVM User of the occurrence of any conditional greeting conflicts, e.g., time of the day greeting vs. calendar date greeting.  
	EVVM V1.0

	EVVM-GRM-008
	The EVVM Enabler SHALL support a mechanism for resolving the EVVM User’s conditional greeting conflicts, based on the EVVM User’s preferences and service policies. 
	EVVM V1.0

	EVVM-GRM-009
	The EVVM Enabler MAY allow an EVVM User to manage (add, delete or retrieve) contact information as an attachment along with his/her recorded greeting.
	EVVM V1.0

	 EVVM-GRM-010
	The EVVM Enabler SHALL support a caller listening to a greeting to retrieve attached contact information, if present.
	EVVM V1.0


Table 2: Greeting Management Requirements Items
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