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1 Reason for Change

This change request addresses the following RDRR comments:

	A008
	19-02-2011
	T
	All
	Source: Comverse

Form: INP doc

Comment: usage of the term ‘user’ is inconsistent and not well defined.

Proposed Change: define the following terms:

1. EVVM User – the owner of the mailbox. Can set mailbox preferences, receive VM’s visually and send VM’s visually.
2. EVVM Sender – uses visual interface to submit VM (to another EVVM User, or to his own mailbox). 
3. EVVM Guest – connects to EVVM User’s mailbox, without using visual interface (e.g. through telephony interface).
Note: an EVVM User is typically also an EVVM Sedner and can also act as an EVVM Guest.
Use these definitions across the RD, wherever relevant (replace existing wording and using proper upper case initials)
	Status: OPEN
Definitions proposed.

After agreement – we still need to use them across the RD.


	A042
	2011.02.18
	E
	3.2
	Source: AT&T

Form: OMA-RD-EVVM-V1_0-20110203-D
Comment: missing definition of EVVM service

Proposed Change: 

Add the following definition:

EVVM service   the VMS service provided by using OMA EVVM Enabler
	Status: Closed with no action.
Service is already defined in OMA dictionary:

“A selection from the portfolio of offerings made available by a Service Provider, which the principal may subscribe to and be optionally charged for.  A Service may utilize one or more Service Enablers.”
See http://member.openmobilealliance.org/ftp/Public_documents/ARCH/Permanent_documents/OMA-ORG-Dictionary-V2_8-20100525-A.zip


	A043
	2011.02.18
	E
	3.2
	Source: AT&T

Form: OMA-RD-EVVM-V1_0-20110203-D
Comment: missing definition of EVVM user

Proposed Change: 

Add the following definition:

EVVM user    A user that use EVVM service
	Status: Closed. See A008.



2 Impact on Backward Compatibility

None.
3 Impact on Other Specifications

None.
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

Review and agree the proposed changes.
6 Detailed Change Proposal

Change 1:  A008, A043, Define User, Sender, Guest
3.2 Definitions
	Guest
	In the context of EVVM, a Guest c0604EGonnects to a User’s voice mailbox without using visual interface (e.g. through telephony interface). A Guest can also be a User, but does not have to be a User.

	Sender
	In the context of EVVM, a Sender uses visual interface to submit voicemail message(s) to another User’s voice mailbox. or to his own voice mailbox (in case the Sender is also a User).

	User
	In the context of EVVM, a User is the owner of the voice mailbox. User can set voice mailbox preferences, receive voicemail messages visually and send voicemail messages visually. A User is typically also a Sender and can also act as a Guest.


Change 2:  A008, A043 – use the definitions for User, Sender, Guest where appropriate
	EVVM-HLF-005
	The EVVM Enabler MAY allow the User to request a delivery and/or read report when forwarding a voice message as MMS or EMAIL, according to the operator’s policy.
	EVVM V1.0

	EVVM-HLF-006
	The EVVM Enabler MAY allow the User to request a delivery report when forwarding a voice message as SMS, according to the operator’s policy.
	EVVM V1.0

	EVVM-HLF-007
	The EVVM Enabler SHALL allow an EVVM Sender to deposit a voice message (new, existing or edited one) to the recipient via the EVVM service.
	EVVM V1.0

	EVVM-HLF-008
	The EVVM Enabler MAY allow an EVVM User to block or accept Senders and Guests for leaving voice mails. 
	EVVM V1.0

	EVVM-HLF-014
	An EVVM Sender MAY be able to add a background audio item and send it together with his/her voice message. The EVVM Enabler MAY support playing a voice message and its associated background media simultaneously at the recipient’s EVVM client.
	EVVM V1.0

	EVVM-HLF-016
	The EVVM Enabler MAY allow an EVVM User to manage (e.g., list, retrieve, delete) the voice messages previously sent by him/her in a separate folder.
	EVVM V1.0

	EVVM-HLF-017
	The EVVM Enabler MAY allow an EVVM Sender to include emotion indication (happy, sad, angry etc) while depositing a voice message to the recipient via the EVVM service. 
NOTE: The number of the emotion indications is finite and will be decided in the TS phase.
	EVVM V1.0

	EVVM-HLF-018
	The EVVM Enabler SHALL deliver the emotion indication information, if present, to the recipient.
NOTE: when the delivery of the emotion indication to the EVVM User takes place will be resolved in the AD/TS development.
	EVVM V1.0

	EVVM-HLF-020
	The EVVM Enabler SHALL allow an EVVM Sender to recall his/her previously deposited voice message.
	EVVM V1.0

	EVVM-HLF-021
	The EVVM Enabler SHALL send notification to recalling EVVM Sender including status (success, failure) of the voice message recall attempt made by himself.
	EVVM V1.0

	EVVM-HLF-022
	The EVVM Enabler SHALL send notification to recipient EVVM User including the information and status of the voice message recall attempt made by another EVVM Sender; based on the recalling EVVM User’s preference.
	EVVM V1.0

	EVVM-GRM-003
	The EVVM Enabler MAY support personalized greetings and voice signatures based on a Guest’s or Sender’s selected language.
	EVVM V1.0

	EVVM-GRM-007
	The EVVM Enabler MAY support a mechanism for resolving the EVVM User’s conditional greeting conflicts, e.g.,  based on the EVVM User’s preferences. 
	EVVM V1.0

	EVVM-GRM-008
	The EVVM Enabler MAY support an EVVM User to manage (add, delete or retrieve) contact information as an attachment along with his/her recorded greeting.
	EVVM V1.0

	EVVM-GRM-009
	The EVVM Enabler SHALL support a Sender listening to a greeting to retrieve attached contact information, if present.
	EVVM 1.0

	EVVM-PRO-001
	The EVVM Enabler SHALL support multiple video formats and the selection of a preferred one (e.g., User Preferences, Operator Policy).
	EVVM V1.0


	EVVM-UIM-001
	The EVVM Enabler SHALL support EVVM User preferences that govern the notification and subsequent delivery of voice mail messages.
NOTE: The including of user rules and groups in this requirement is FFS.
	EVVM V1.0


	EVVM-VMH-001
	The EVVM Enabler MAY allow the EVVM Sender or User including references to one or more voice messages stored in EVVM , in use cases such as:
1. Compose new voice mail
2. Forward stored voice mails

3. Reply voice mail. 
	EVVM V1.0


	EVVM-VMH-003
	The EVVM Enabler MAY allow the EVVM Sender to request to send a voice mail at a future time.
NOTE: the EVVM user is the user originating the voice message
	EVVM V1.0
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