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1 Reason for Change

This change request addresses the following RDRR comments, which are related to Section 6 of the RD. It includes both editorial and technical comments.
	A064
	14-02-2011
	T
	6

Require-ments
	Source: Alcatel-Lucent

Form: INP doc

Comment: There should be a brief paragraph requiring fulfilment of VVM1.3 requirements by the EVVM enabler.
 Proposed Change: Add the following text: The EVVM Enabler SHALL support all VVM features and functions as specified in OMTP/GSMA VVM 1.3.
	Status: CLOSED per CR#2011-0082


	A065
	2011.02.19
	E
	6
	Source: Huawei
Form: INP doc
Comment: Remove sentence, “<intro text for High Level requirements here>”, in all section 6.
Proposed Change: 
	Status: 
Already CLOSED by having been addressed by RIM in closing the same comment in RDRR Comment A070

	A066
	2011.02.17
	E
	6
	Source: LGE
Form: INP doc

Comment: Editorial changes.


Proposed Change: 

For the sake of consistency, the following changes are suggested, throughout the document.

· Replace occurrences of “(such as … etc)” by “(e.g., )”

· Replace “voicemail” and “voice mail” by “voice message”

· Replace “mail box” by “mailbox”

· Replace “EVVM enabler” by “EVVM Enabler”

· Replace “EVVM client” by “EVVM Client”

· Replace “EVVM user” by “EVVM User”

· Replace “EVVM User preferences” and “User’s preferences” by “user preferences”.

	Status: CLOSED by CR#2011-0082

	A067
	2011.02.17
	Q
	6
	Source: LGE
Form: INP doc

Comment: 
In VVM 1.3, a message can have various types (voice, video, fax).

EVVM refers only to “voice messages”. 

Question: are there some EVVM requirements that shall also apply to video or fax messages?

Proposed Change: 

If the answer is yes, then mention “fax messages” or “video messages” whenever applicable.


	Status: CLOSED with No Action per email discussion among stake holders. 


Some changes require updating other sections of the RD. These change are not included, we have added it as an action item for the editor.
2 Impact on Backward Compatibility

None.
3 Impact on Other Specifications

None.
4 Intellectual Property Rights


Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

Regarding Comment A064 and in light of the EVVM-HLF-001 requirement, it seems, there is no need for an introductory requirement to re-emphasize EVVM compliance with VVM1.3 requirements. However, it is proposed to revise EVVM-HLF-001 as follows:

The EVVM Enabler SHALL support features and functions as specified in OMTP/GSMA VVM 1.3 including but not limited to the requirements listed in Appendix D of this document..
It is recommended that the EVVM group review and agree the proposed changes shown in Section 6 below.
6 Detailed Change Proposal

Change 1:  EVVM RD Document Section 6.
Requirements
6. Requirements
High-Level Functional Requirements

<intro text for High Level requirements here>

	Label
	Description
	Release

	EVVM-HLF-001
	The EVVM Enabler SHALL support all features and functions as specified in OMTP/GSMA VVM 1.3 
	EVVM V1.0

	EVVM-HLF-002
	The EVVM Enabler MAY support forwarding a voice mail to a 3rd party as a MMS message, including meta data, according to the operator’s policy.
	EVVM  V1.0

	EVVM-HLF-003
	The EVVM Enabler MAY support forwarding a voice mail to a 3rd party as a EMAIL message according the operator’s policy. 
	EVVM  V1.0

	EVVM-HLF-004
	The EVVM Enabler MAY support forwarding a voice mail transcript to a 3rd party as a SMS message according to the operator’s policy. 
	EVVM  V1.0

	EVVM-HLF-005
	The EVVM Enabler MAY allow the user to request a delivery and/or read report when forwarding a voice mail as MMS or EMAIL, according to the operator’s policy.
	EVVM V1.0

	EVVM-HLF-006
	The EVVM Enabler MAY allow the user to request a delivery report when forwarding a voice mail as SMS, according to the operator’s policy.
	EVVM V1.0

	EVVM-HLF-007
	The EVVM Enabler SHALL allow an EVVM user to deposit a voice mail (new, existing or edited one) to the recipient via the EVVM service.
	EVVM V1.0

	EVVM-HLF-008
	The EVVM Enabler MAY allow an EVVM subscriber to block or accept callers for leaving voice mails. 
	EVVM V1.0

	EVVM-HLF-009
	The EVVM Enabler SHALL ensure that the protocol version and client type are exchanged between the EVVM client and the EVVM server.
	EVVM V1.0

	EVVM-HLF-010
	The EVVM Enabler MAY maintain the EVVM based service without interruption in the following challenged environment:

· Intermittent connectivity situation (e.g., unreliable connections, temporary lost of client server connection.)

· Switching between multi-mode connections (e.g., WiFi, GPRS, UMTS, LTE).
	EVVM V1.0

	EVVM-HLF-011
	The EVVM Enabler MAY support multiple identifier types (e.g., phone number, email address, SIP URI) to deposit a voice mail.
	EVVM V1.0

	EVVM-HLF-012
	The EVVM Enabler MAY support association of multiple identifiers (e.g.,  phone number, email address, SIP URI) with one and only one voice mail box.
	EVVM V1.0

	EVVM-HLF-013
	The EVVM Enabler MAY support creating and managing groups (e.g., a predetermined list of colleagues stored in an address book, a white list) for greetings and associate greetings with groups.
	EVVM V1.0

	EVVM-HLF-014
	An EVVM user MAY be able to add a background audio item and send it together with his/her voice mail. The EVVM Enabler MAY support playing a voice mail and its associated background media simultaneously at the recipient’s EVVM Client.
	EVVM V1.0

	EVVM-HLF-015
	 The EVVM Enabler SHOULD support the handling of wide band speech (e.g. G.722, AMR-WB).
	EVVM V1.0

	EVVM-HLF-016
	The EVVM Enabler MAY allow an EVVM user to manage (e.g., list, retrieve, delete) the voice mails previously sent by him/her in a separate folder.
	EVVM V1.0

	EVVM-HLF-017
	The EVVM Enabler MAY allow an EVVM user to include emotion indication (happy, sad, angry etc) while depositing a voice mail to the recipient via the EVVM service. 
NOTE: The number of the emotion indications is finite and will be decided in the TS phase.
	EVVM V1.0

	EVVM-HLF-018
	The EVVM Enabler SHALL deliver the emotion indication information, if present, to the recipient.
NOTE: when the delivery of the emotion indication to the EVVM User takes place will be resolved in the AD/TS development.
	EVVM V1.0

	EVVM-HLF-019
	The EVVM Enabler SHOULD provide support for multi-device environment. 
	EVVM V1.0

	EVVM-HLF-020
	The EVVM Enabler SHALL allow an EVVM User to recall his/her previously deposited voice mail.
	EVVM V1.0

	EVVM-HLF-021
	The EVVM Enabler SHALL send notification to recalling EVVM User including status (success, failure) of the voice mail recall attempt made by himself.
	EVVM V1.0

	EVVM-HLF-022
	The EVVM Enabler SHALL send notification to recipient EVVM User including the information and status of the voice mail recall attempt made by another EVVM User; based on the recalling EVVM user preferences.
	EVVM V1.0

	EVVM-HLF-023
	The EVVM Enabler SHOULD support interworking between various codecs (e.g. narrowband with G.711, GSM, AMR and wideband with G.722 and AMR-WB).
	EVVM V1.0


Table 1: High-Level EVVM Functional Requirements

Editor’s Note: The requirement grouping in sections 6.1.x below is not final. New groups can be created if new requirements are not fit into the proposed grouping below. A group from the grouping below will be removed if there are no requirements fit into it.

6.1.1
Greeting Management

To address requirements related to managing Greetings, adding, modifying, off/on switches, etc.

	Label
	Description
	Release

	EVVM-GRM-001
	The EVVM Enabler SHOULD support personalized greetings and voice signatures based on Caller-id.
	EVVM V1.0

	EVVM-GRM-002
	The EVVM Enabler SHOULD support time-dependent personalized greetings and voice signature based on the range of the time of the day. 
	EVVM V1.0

	EVVM-GRM-003
	The EVVM Enabler MAY support personalized greetings and voice signatures based on a caller’s selected language.
	EVVM V1.0

	EVVM-GRM-004
	The EVVM Enabler MAY support personalized greetings and voice signatures based on the range of calendar dates.
	EVVM V1.0

	EVVM-GRM-005
	The EVVM Enabler SHOULD support personalized greetings and voice signatures based on weekday(s).
	EVVM V1.0

	EVVM-GRM-006
	The EVVM Enabler SHALL notify the EVVM User of the occurrence of any conditional greeting conflicts, e.g., time of the day greeting vs. calendar date greeting.  
	EVVM V1.0

	EVVM-GRM-007
	The EVVM Enabler MAY support a mechanism for resolving the EVVM User’s conditional greeting conflicts, e.g.,  based on the EVVM user preferences. 
	EVVM V1.0

	EVVM-GRM-008
	The EVVM Enabler MAY support an EVVM User to manage (add, delete or retrieve) contact information as an attachment along with his/her recorded greeting.
	EVVM V1.0

	 EVVM-GRM-009
	The EVVM Enabler SHALL support a caller listening to a greeting to retrieve attached contact information, if present.
	EVVM 1.0


Table 2: Greeting Management Requirements Items

6.1.2
Protocol Alignment

To address requirements related to modifications, improvement and alignment of protocols used for VVM

	Label
	Description
	Release

	EVVM-PRO-001
	The EVVM Enabler SHALL support multiple video formats and the selection of a preferred one (e.g., user preferences, Operator Policy).
	EVVM V1.0

	EVVM-PRO-002
	The EVVM Enabler MAY support images as attachments to a voice mail (e.g., display of logos, advertisements).
	EVVM  V1.0

	EVVM-PRO-003
	EVVM Enabler SHALL support a call-back number in the voice mail delivered to the EVVM Client.
	EVVM V1.0

	EVVM-PRO-004
	The EVVM Enabler SHALL support inter-working with other widely used non OMA VM services.

NOTE: These non OMA VM services and interfaces will be identified later.
	EVVM V1.0




Table 3: Protocol Alignment Requirements Items

6.1.3
User Interface Management

To address requirements related to TUI, GUI, Language selection, etc.

	Label
	Description
	Release

	EVVM-UIM-001
	The EVVM Enabler SHALL support EVVM user preferences that govern the notification and subsequent delivery of voice mail messages.

NOTE: The including of user rules and groups in this requirement is FFS.
	EVVM V1.0


Table 4: User Interface Management Requirements Items

6.1.4
Voice Mail Conversion

To address requirements related to transcription and conversion of voice mails to other media and vice versa.

	Label
	Description
	Release

	EVVM-VMC-001
	The EVVM Enabler MAY support text to voice conversion.
	EVVM V1.0


Table 5: Voice Mail Conversion Requirements Items

6.1.5
Voice Mail Handling

To address requirements related to handling of received voice mails, e.g., retrieving, storing, discarding, forwarding, etc.

	Label
	Description
	Release

	EVVM-VMH-001
	The EVVM Enabler MAY allow the EVVM User including references to one or more voice mails stored in EVVM , in use cases such as:

1. Compose new voice mail
2. Forward stored voice mails
3. Reply voice mail. 
	EVVM V1.0

	EVVM-VMH-002
	The EVVM Enabler SHALL resolve the references included in a voice mail.
NOTE: The intention of this requirement is for network optimization to conserve bandwidth.
	EVVM V1.0

	EVVM-VMH-003
	The EVVM Enabler MAY allow the EVVM user to request to send a voice mail at a future time.
NOTE: the EVVM user is the user originating the voice mail
	EVVM V1.0


Table 6: Voice Mail Handling Requirements Items

6.1.6
Security

<intro text for Security requirements here>

	Label
	Description
	Release

	EVVM-SEC-001
	The EVVM Enabler SHALL support confidentiality of STATUS SMS content.
	EVVM V1.0

	EVVM-SEC-002
	The EVVM Enabler MAY support confidentiality of SYNC SMScontent.
	EVVM V1.0


Table 7: High-Level Functional Requirements – Security Items

6.1.6.1 Authentication

<intro text for Authentication requirements here>

	Label
	Description
	Release

	
	
	


Table 8: High-Level Functional Requirements – Authentication Items
6.1.6.2 Authorization

<intro text for Authentication requirements here>

	Label
	Description
	Release

	
	
	


Table 9: High-Level Functional Requirements – Authorization Items

6.1.6.3 Data Integrity

<intro text for Data Integrity requirements here>

	Label
	Description
	Release

	
	
	


Table 10: High-Level Functional Requirements – Data Integrity Items

6.1.6.4 Confidentiality

<intro text for Confidentiality requirements here>

	Label
	Description
	Release

	
	
	


Table 11: High-Level Functional Requirements – Confidentiality Items

Charging Events

<intro text for Charging requirements here>

	Label
	Description
	Release

	
	
	


Table 12: High-Level Functional Requirements – Charging Events Items

Administration and Configuration

<intro text for Administration and Configuration requirements here>

	Label
	Description
	Release

	
	
	


Table 13: High-Level Functional Requirements – Administration and Configuration Items

Usability

<intro text for Usability requirements here>

	Label
	Description
	Release

	EVVM-USA-001
	The EVVM Enabler SHALL support IP based VVM clients without SMS capability.
	EVVM V1.0

	EVVM-USA-002
	The EVVM Enabler SHALL allow an EVVM user to inform the EVVM Enabler of a spam voice mail without having to upload the whole message (e.g., with only some basic identification information of this message).
	EVVM V1.0


Table 14: High-Level Functional Requirements – Usability Items

Interoperability

<intro text for Interoperability requirements here>

	Label
	Description
	Release

	
	
	


Table 15: High-Level Functional Requirements – Interoperability Items

Privacy

<intro text for Privacy requirements here>

	Label
	Description
	Release

	
	
	


Table 16: High-Level Functional Requirements – Privacy Items

Overall System Requirements

<intro text for System requirements here>

	Label
	Description
	Release

	
	
	


Table 17: High-Level System Requirements

NOTE to RD editor: change (1) EVVM Client to EVVM client and (2) EVVM Server to EVVM server thoughout the document.
� 
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