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1 Reason for Change

Keep VVM 1.3 mailboxes, but add internationalization support via XDM.

NOTE: this CR assumes that OMA-COM-EVVM-2011-0243-CR_Content_adaptation_preferences had been agreed.
Changes in R01:
· Removed Outbox and Draftbox based on the feedback via R&A. Outbox is needed for submission via IMAP – a feature that has not been agreed yet, so we agree to remove it for now, we can add it back later. Draftbox is needed to store draft voice mails and the deal is the same: remove for now and add back later.
· Small corrections.
Changes in R02 was created based on the feedback from the working group during the Berlin interim meeting:
· CR_Special_mailboxes,_display_names_and_mapping as discussion points

Chair conducted a poll on support for the question: do we need specify special folders? Result: unanimous consent by the attending members.

Chair conducted a poll on case by case for each folder:


Inbox, Greentingbox, and Sentbox were unanimously agreed on. Inbox and Greetingbox are already part of VVM 1.3. Sentbox is a requirement in the EVVM RD.


Outbox: Zoltan explained that the concept - a message depositied into the Outbox triggers the Server to send the message. Jindřich questioned if this would be a mandatory behaviour, or if we could live with this being optional. Bernie asked what the advantages were of using IMAP Outbox concept rather than straight SMTP from client. Zoltan and ATT stated that there were at least two: in both the sending from a Drafts folder and forward without download cases the message is simply copied to the Outbox by the EVVM Server. Christopher asked about the behaviour of the external message store: does it have to implement these as well? Zoltan suggested that this is implementation specific, but from the Client’s perspective this would be transparent. In any case this folder should be optional.  


Draftbox: the group decided this should be optional.


Spambox: Bernie suggested that this should also be optional. This folder is to be optional.

Chair noted that optionality of the folders will be discussed later. The poll is to establish conceptual favourability.


Deletedbox, Trash: Zoltan questioned the value of this trashbox. Moh suggested that this box would like to eliminate deleted messages from their quota. Jerry’s view is that the deleted messages still would count towards the user’s quota. Bernie pointed out that an IMAP compliant client and server implementation can provide this behaviour completely using just the IMAP commands, not requiring a standardized folders. The poll established that this box is also optional.

Zoltan initiated a discussion about future delivery.

Chair then asked for input on specific names for these special folders. The group agreed as follows:


Greetings = “Greetings” not Clipbox, 

Deletedbox = “Trash”


The others will stay the same.

The operator will be able localize the physical name of each folder (as per original CR).

No action item to be created, but Zoltan will update the CR and re-submit. 
2 Impact on Backward Compatibility

None.
3 Impact on Other Specifications

None.
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

Review and agree the proposed changes.
6 Detailed Change Proposal

Change 1:  Update the XDM section
6.3.1.11.1 XML Document Management Enabler

The XDM Enabler defines a common mechanism that makes user-specific service-related information accessible to the Enablers that need it. XDM specifies how such information is represented in XML documents. It uses a common protocol for access and manipulation (e.g. create, modify, delete, etc.) of such XML documents. 
The XDM Enabler allows:

· the EVVM clients to create, store and manage client-specific service-related information,

· the EVVM servers to create, store and manage service-specific service-related information.
· the EVVM users to create, store and manage user-specific service-related information.
It provides XDM management operations for:
· Client preference management:

· Obtaining list of client preferences including:

· Client identifier.
· Client type.
· Host device type.
· List of supported media formats (supplementary and optional only).

· List of supported encryption methods.

· List of supported protocol versions.
· List of supported encryption algorithms.
· Retrieving client preferences.

· Deleting/clearing client preferences (client only).

· Setting/updating client preferences (client only).

· Service preference management:

· Obtaining list of service preferences including:

· Mailbox name map (mapping storage-level names to logical names)

· List of supported media formats (supplementary and optional only).

· List of supported encryption methods.

· List of supported protocol version(s).
· List of supported notification types

· List of supported forwarding capabilities

· List of supported encryption algorithms.
· List of identifiers associated with this voicemail box.
· Content adaptation

· Text to speech enabled?

· Speech to text enabled?

· Fax enabled?

· Maximum total VM size (including headers).
· Tel-URI for TUI

· Contact information (support)

· Backup server address.

· Retrieving service preferences.

· Deleting/clearing service preferences (server only).

· Setting/updating service preferences (server only).

· User preference management:

· Obtaining list of user preferences including:

· Mailbox name map (mapping display names to storage-level names)
· Message archiving (sending and receiving)

· Preferred media format
· Groups for greetings

· Black list(s)

· White list(s)

· Notification on/off while roaming

· Preferred notification type 

· While roaming

· While not roaming

· Notification security settings
· Delivery status information (sending and receiving)

· Content adaptation

· Perform automatic text to speech?

· Perform automatic speech to text?

· Include original?

· Accept fax?

· Text To Speech(TTS)/ Speech To Text (STT) 

· on demand, start, stop

· TUI password
· TUI language
· Retrieving user preferences.

· Deleting/clearing user preferences (client only).

· Setting/updating user preferences (client only).

Change 2:  Create a new section, after the 7.3.4 Notifications section

7.3.5 Mailboxes
The OMA EVVM Enabler reuses the special mailboxes defined in [OMTP VVM], allows a user to create custom mailboxes, and, in addition, allows using assigning names to mailboxes that are otherwise not supported (such as international characters).
The [OMTP VVM] specification defines the following special mailboxes:
· Inbox “folder”, referred to as Inbox in EVVM.
· Greetings “folder”, referred to as Greetings in EVVM.
OMA EVVM follows the same principle and defines additional special mailboxes::
· Draftbox, used for remote message composition, see [editor to add cross-reference to client-server operation, remove message composition].
· Outbox, used for submitting voicemails for delivery, see [editor to add cross-reference to client-server operation, message submission via IMAP].
· Sentbox, used to store sent voicemails, see [editor to add cross-reference to server-server operation, TBD].
· Spambox, used to isolate voicemails identified as spam, see [editor to add cross-reference to TBD].
· Trash, used to store sent voicemails, see [editor to add cross-reference to TBD].

All special mailboxes are logical, meaning that there is no actual storage-level mailbox name implied, see [editor to add cross-reference to 7.3.5.1].

The EVVM Server MUST provide Inbox, Greetings and Sentbox at all times.
The EVVM Server MAY provide Draftbox, Outbox, Spambox and Trash. All EVVM Clients and EVVM Servers MUST support all special mailboxes that exist [editor to add cross-reference to service preferences].
The EVVM User MAY create any number of additional mailboxes. The user-created mailboxes however, do not have a designated role, these facilitate the users’ need to organize their messages in any way they see fit.
OMTP VVM clients have no knowledge of the special purpose of these mailboxes. Consequently, they are going to treat all mailboxes defined in EVVM as user-created mailboxes. Therefore, the EVVM Server MUST refuse any requests other than deletion from OMTP VVM clients to make changes in Sentbox and Spambox.
7.3.5.1 Mailbox naming conventions
As defined in [editor to add cross-reference to 7.3.5], all special mailboxes have a logical name, which are used throughout this specification to refer to them. Each mailbox – including the special mailboxes – MUST have a storage-level name and MAY have a display name. The storage-level names are the actual mailbox names on the physical storage, and these are used on the protocol-level while accessing the storage and therefore, it is limited by the characteristics of the physical storage and the protocol. The display names are the mailbox names that may appear on the user interface of the device, replacing the storage-level mailbox names with a user-friendly name. While display names are purely cosmetical, they are extremely important in case of users using their native language script or character sets.
Mailbox storage-level names MUST follow the storage naming conventions in [RFC3501]. The storage-level names MUST be used on the protocol level.

Mailbox display names MUST be UTF-8. The EVVM Client MUST ensure that each display name is unique within the scope of the EVVM User, and deny any attempts to introduce a display name that is already in use.
The EVVM Server MUST map the logical name of each special mailbox to storage-level names in the service preferences, as described in [editor to add cross-reference to TBD]. The EVVM Client MUST follow this mapping.
The EVVM User MAY assign a display name to each storage-level name. The EVVM Client MUST map the user-assigned display names to storage-level names in the user preferences, as described in [editor to add cross-reference to TBD]. The EVVM Client SHOULD honor this mapping and render the display name instead of the storage-level name on the user interface at all times, except of course, when there is no display name defined, or, it is not possible due to the design of the user interface of the EVVM Client. In case there is no display name defined, the storage-level name MUST be used and the EVVM User MAY assign a display name normally at will. In case it is the design of the EVVM Client’s user interface that prevents rendering the display name, the user preferences MUST remain unchanged; i.e. a less capable client MUST NOT interfere with a more advanced client, it MUST NOT remove or update any display names.
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